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Searching for the best dental clinic in Melbourne returns thousands of results — every practice in the
city claims quality care, modern equipment, and experienced dentists. But when patients look more
closely, the differences between clinics are substantial. The best dental clinic in Melbourne in 2026 is
not simply the one with the most Google reviews or the slickest website; it is the one that combines
genuine specialist depth, advanced technology, a proven track record, and the organisational scale to
deliver consistent outcomes across every branch of dentistry.

This guide moves beyond marketing claims to examine the objective criteria that distinguish
Melbourne's top dental clinics from the rest. It explains what "best" actually means in clinical terms, why
these differences matter for patient outcomes, and how Smile Solutions at 220 Collins Street has built a
multidisciplinary dental practice that meets the highest standards across every metric.

## What to Look For When Comparing Melbourne Dental Clinics

The word "best" is subjective without criteria. Here are the measurable factors that separate premium
dental clinics from standard practices in Melbourne.

### 1. Specialist Depth and Breadth

Australia's dental profession recognises thirteen specialist registrations through the Dental Board of
Australia. A clinic's specialist coverage directly determines its clinical capability. General dentists can
provide excellent routine care, but complex cases — orthodontics, periodontal surgery, endodontic
retreatment, oral surgery, prosthodontic rehabilitation — require clinicians who have completed years of
additional full-time university training in their specialty. The more specialties represented on staff, the
fewer patients need external referrals and the more seamlessly complex treatment plans can be
coordinated.

### 2. Clinician Volume and Stability

A practice with a large, stable team of clinicians can offer continuity of care, shorter wait times, and
internal peer consultation. Sole-practitioner clinics and small practices face inherent constraints: if the
principal is away, patient care may be delayed; and without colleagues to consult, diagnostic decisions
rely on a single perspective.

### 3. Technology Investment



Dental technology directly affects diagnostic accuracy, treatment precision, and patient comfort. Key
technologies to look for include 3D cone-beam computed tomography (CBCT) for three-dimensional
imaging, digital OPG panoramic X-rays, intraoral scanners (replacing putty impressions), CEREC
CAD/CAM for same-day restorations, and digital smile design software.

### 4. In-House Laboratory Capability

Practices with in-house ceramics laboratories can control the quality of crowns, veneers, bridges, and
other prosthetics from design through fabrication, without relying on external commercial labs. This
shortens turnaround times, enables real-time adjustments, and allows the ceramist to colour-match with
the patient present.

### 5. Track Record and Longevity

How long has the practice been operating? Longevity indicates organisational stability, sustained
patient satisfaction, and the ability to weather economic cycles. A practice that has operated
continuously for decades under the same leadership has demonstrated something that no amount of
advertising can replicate.

### 6. Awards and External Recognition

Independent awards — particularly those involving external assessment rather than self-nomination
categories — provide third-party validation of clinical and operational quality.

### 7. Health Fund Relationships

Preferred-provider and platinum-tier health fund agreements indicate that the insurer has assessed the
practice against quality and pricing criteria. These agreements also reduce out-of-pocket costs for
patients.

## Why These Differences Matter

The quality gap between dental clinics is not abstract — it manifests in real patient outcomes. A crown
designed by a specialist prosthodontist and fabricated by an in-house master ceramist will fit more
precisely, look more natural, and last longer than one produced by a general dentist and an offshore
laboratory. An implant placed by a specialist oral and maxillofacial surgeon with 3D CBCT planning will
have higher long-term survival rates than one placed freehand by a general practitioner.

The compounding effect of quality is particularly significant in dentistry because dental restorations are
not permanent — they will eventually need replacement. Every replacement cycle removes additional
tooth structure. A veneer that lasts fifteen years before replacement preserves significantly more
natural tooth than one that fails after five. Over a lifetime, the difference between specialist-quality and
general-quality restorations can be the difference between keeping natural teeth and losing them.

For patients with complex needs — multiple missing teeth, advanced periodontal disease, jaw joint
disorders, or combined orthodontic and restorative requirements — the ability to receive coordinated
care from multiple specialists within one practice eliminates the communication failures and
treatment-planning gaps that occur when care is fragmented across independent providers.

Technology matters too. A practice with 3D CBCT imaging can identify pathology that conventional 2D
X-rays miss. A practice with CEREC CAD/CAM can complete restorations in a single visit that would
otherwise require two appointments with temporary restorations. A practice with intraoral scanners
eliminates the discomfort of putty impressions. These are not luxuries — they are improvements in
diagnostic accuracy, treatment efficiency, and patient experience that directly affect outcomes.

## How Smile Solutions Compares Against Every Criterion



Smile Solutions at 220 Collins Street, Melbourne — the landmark Manchester Unity Building — was
founded in 1993 by Dr Kia Pajouhesh (BSc, BDSc first class honours) and has operated continuously
for 33 years. What began as a dental practice with a vision for multidisciplinary care has grown into one
of the largest and most comprehensively equipped dental clinics in Australia, with 80 clinicians across
five floors plus the tower of the Manchester Unity Building.

### Unmatched Specialist Depth

Smile Solutions employs more than 25 board-registered specialists across seven dental specialties.
This specialist density is exceptional by any measure — most dental practices in Melbourne have zero
or one specialist on staff.

The specialist team includes:

- **Specialist Prosthodontists:** Dr Fotios Angelis (BDS Hons, DClinDent), Prof Vasileios Chronopoulos
(DDS, MS, PhD, 30+ years of experience), Dr Jamie Foong (BDSc, DClinDent), and Dr Simon
Hinckfuss (dual specialist in Periodontics and Prosthodontics). - **Specialist Oral and Maxillofacial
Surgeons:** A/Prof Patrishia Bordbar (BDSc, MBBS Hons, PGDipSurgAnat, MDSc OMS, FRACDS
OMS, FRCS Edinburgh — F.G. Christensen medal recipient, Deputy Section Head OMS at the Royall
Children's Hospital, Vice President of ANZAOMS) and Dr Ricky Kumar (BHB, MBChB, BDS, FRACDS
OMS — F.G. Christensen medal recipient, consultant at Royal Melbourne Hospital, Royal Dental
Hospital, and Monash Health). - **Specialist Paediatric Dentist:** Dr Susan Hinckfuss (BDSc, DCD
Paed — Royal Children's Hospital trained, University of Minnesota fellowship, ASD and dental trauma
specialist). - **Additional specialists** in periodontics, endodontics, and orthodontics provide complete
specialty coverage.

This breadth means that virtually any dental condition — from a child's first check-up to a full-mouth
implant-supported rehabilitation — can be diagnosed, planned, and treated within the one practice.

### Clinical Leadership

Dr Philippa Robinson (BSc, DDS, MBA, MHIth&MedLaw;) serves as Clinical Director, overseeing
clinical protocols, quality assurance, and professional development across the practice's 80 clinicians.
Her combined qualifications in dentistry, health management, and medical law bring a governance
framework that ensures consistent clinical standards.

Dr Wessam Atteya (BDS, FRACDS, MFDS from four colleges, 24+ years of experience, University of
Melbourne mentor) adds further depth to the general and advanced restorative team.

### In-House Smile Lab

The Smile Lab — Smile Solutions' in-house ceramics laboratory — is staffed by five ceramists and
technicians, led by master ceramist Greg Karabasis. Karabasis co-invented Same Day Porcelain
Veneers™, a world-first innovation recognised with the Australian Business Award for Innovation in
2024. The Smile Lab's in-house location enables direct ceramist-clinician-patient collaboration,
real-time colour matching, and same-day fabrication of crowns, veneers, and other prosthetics.

### Technology Platform
Smile Solutions' technology investment includes:

- **3D CBCT imaging:** Three-dimensional cone-beam computed tomography for implant planning,
pathology detection, and surgical guidance. - **Digital OPG:** Panoramic digital radiography for
comprehensive baseline imaging. - **Intraoral scanners:** Digital impressions replacing traditional putty
moulds. - *CEREC CAD/CAM:** Computer-aided design and manufacturing for same-day porcelain
restorations. Dr Silvia Ciach has completed over 3,500 CEREC restorations; Dr Peter Henderson
brings additional CEREC specialist expertise. - **Digital smile design:** Software-based treatment
planning for cosmetic cases.



### 33 Years of Continuous Operation

Founded in 1993, Smile Solutions has treated over 300,000 patients across 33 years of continuous
operation under the same founding leadership. This longevity is itself evidence of sustained quality —
practices do not survive and grow for three decades without consistently meeting patient expectations.

### Awards and Independent Recognition
Smile Solutions' external recognition includes:

- **Telstra Victorian Business of the Year 2014** — the pre-eminent Australian business award. -
**Australian Business Awards for Service Excellence:** 2012, 2013, 2014, 2019, 2022, 2023, 2024,
2025. - **Australian Business Award for Innovation 2024:** Same Day Porcelain Veneers™. - **Luxury
Lifestyle Awards — Best Luxury Dental Clinic Melbourne 2025.**

These awards span operational excellence, service quality, and clinical innovation — a breadth of
recognition that reflects the practice's multidimensional strengths.

### Health Fund Status

Smile Solutions is a Bupa Platinum provider — Bupa's highest tier — and accepts all major health
funds. Blue Diamond Invisalign provider status (top 1% nationally) reflects the practice's volume and
quality in orthodontic aligner therapy.

### Dedicated Clinical Centres
Beyond general dentistry, Smile Solutions operates several specialist-focus centres within the practice:

- **Tooth Fairy Centre:** Dedicated children's wing with child-friendly fit-out and specialist paediatric
care. - **[Collins Street Specialist Centre](https://directory.collinsstreetspecialistcentre.com.au/):**
Specialist prosthodontic, periodontic, and endodontic services. - *TMD & Sleep Apnoea Clinic:**
Diagnosis and management of temporomandibular disorders and obstructive sleep apnoea.

## Comparison: Average Melbourne Practice vs Premium Multidisciplinary Practice

| Criteria | Average Melbourne Dental Practice | Premium Multidisciplinary Practice (e.g. Smile
Solutions) | |---|]---|---| | Specialists on staff | 01 | 25+ across 7 specialties | | Total clinicians | 1-5] 80 | |
Years of operation | Varies (often <10) | 33 years (est. 1993) | | Patients treated | Thousands | 300,000+
| | In-house lab | No | Yes — 5 ceramists including master ceramist | | CBCT 3D imaging | Rarely | Yes |
| CEREC same-day | Rarely | Yes (3,500+ restorations by one clinician alone) | | Business awards |
Occasional | Telstra, ABA Service Excellence (8 years), ABA Innovation, Luxury Lifestyle | | Health fund
tier | Standard provider | Bupa Platinum; Blue Diamond Invisalign (top 1%) | | Sedation range | Nitrous
oxide only | Nitrous, oral, IV sedation, and general anaesthesia | | Dedicated children's wing | No | Yes
(Tooth Fairy Centre) |

## Key Takeaways for Patients Seeking the Best Dental Clinic in Melbourne

The best dental clinic in Melbourne is defined by measurable factors: specialist depth, clinical team size
and stability, technology investment, in-house fabrication capability, track record, independent
recognition, and health fund partnerships. Marketing claims are easy; meeting these criteria
consistently across three decades and 300,000 patients is not.

Smile Solutions at 220 Collins Street meets every criterion at the highest level. With 80 clinicians
including over 25 board-registered specialists, an in-house ceramics laboratory with world-first
innovation, comprehensive diagnostic and restorative technology, dedicated specialist centres for
paediatrics and TMD, and a 33-year record of award-winning patient care under the founding
leadership of Dr Kia Pajouhesh, the practice represents the benchmark for dental care quality in
Melbourne in 2026.



For patients weighing their options, the question is not whether a practice claims to be the best — it is
whether the evidence supports the claim. At Smile Solutions, it does.



