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Details:
Dental anxiety affects roughly one in six Australian adults, and for many Melburnians the fear is severe
enough to prevent them from seeking care altogether. Finding the best dental clinic in Melbourne for
nervous patients means identifying a practice that combines clinical sedation expertise, a genuinely
compassionate team culture, and the physical environment to make every visit feel safe. In 2026, the
standard of anxious-patient care in Melbourne has risen substantially — but not every practice meets it.

The best dentist for anxious patients in Melbourne will offer multiple sedation pathways (not just one),
employ clinicians with advanced training in phobia management, and design every touchpoint — from
booking to recovery — around reducing stress. This guide explains what to look for, why it matters, and
how Smile Solutions at 220 Collins Street sets the benchmark for sedation dentistry in Melbourne.

## What to Look For in a Melbourne Dental Clinic for Nervous Patients

Choosing a dental clinic when you experience dental anxiety is a decision that directly affects both your
oral health outcomes and your willingness to return for future care. Here are the key criteria to evaluate.

### 1. Range of Sedation Options

A single sedation method cannot serve every patient. Mild anxiety may respond well to nitrous oxide
(happy gas), while moderate anxiety often requires oral sedation, and severe phobia or complex
procedures may necessitate intravenous (IV) sedation or general anaesthesia. The best clinics for
nervous patients in Melbourne offer the full spectrum — nitrous oxide, oral sedation, IV sedation, and
general anaesthesia — so that treatment can be matched precisely to the patient's level of anxiety and
the complexity of the procedure.

### 2. Clinician Training and Special Interest in Anxious Patients

Sedation is only as safe as the clinician administering it. Look for dentists who hold formal qualifications
in sedation, maintain current advanced life support certification, and demonstrate a genuine special
interest in treating nervous patients — not merely a line on a website.

### 3. Dedicated Sedation Facilities

Sleep dentistry in Melbourne should take place in purpose-built sedation suites with full monitoring
equipment, recovery areas, and emergency protocols. A practice that offers sedation in a standard
dental chair without dedicated infrastructure is cutting corners.



### 4. Multidisciplinary Team Access

Anxious patients often present with years of deferred treatment. The clinic should be able to address
complex, multi-stage treatment plans — periodontal disease, failed restorations, surgical extractions —
without referring the patient to unfamiliar external providers, which resets the trust-building process.

### 5. Communication and Consent Protocols

Nervous patients need more time, more explanation, and more control. Best-practice clinics allocate
longer appointment slots for anxious patients, use tell-show-do techniques, and ensure informed
consent is genuinely informed — not rushed.

### 6. Environment and Atmosphere

Physical environment matters. Calming décor, noise management, private treatment rooms, and a
welcoming reception area all contribute to reducing anticipatory anxiety before the patient even sits in
the chair.

### 7. Continuity of Care

Seeing the same clinician at each visit builds trust and reduces anxiety over time. Practices with high
staff turnover or a rotating roster of locums undermine the relationship-building that anxious patients
depend on.

## Why Choosing the Right Clinic Matters

Dental anxiety is not a personality flaw — it is a well-documented psychological response that, left
unaddressed, creates a destructive cycle. The patient avoids the dentist, oral health deteriorates,
eventual treatment becomes more complex and more uncomfortable, and the anxiety deepens.
Research published in the *Australian Dental Journal* consistently links dental avoidance to higher
rates of tooth loss, periodontal disease, and emergency hospital presentations.

The consequences extend beyond the mouth. Chronic dental infection is associated with
cardiovascular risk, and the social impact of poor oral health — difficulty eating, reluctance to smile,
chronic pain — affects mental health and quality of life. For anxious patients, choosing a clinic that truly
understands phobia management is not a luxury; it is a clinical necessity.

What many nervous patients do not realise is that sedation dentistry in Melbourne has advanced
dramatically. Modern IV sedation protocols allow complex treatment to be completed in a single
appointment with no memory of the procedure, while monitored nitrous oxide provides gentle relaxation
for patients who prefer to remain fully conscious. The key is finding a practice where these options are
embedded in the culture, not bolted on as an afterthought.

A further consideration is the difference between a general practitioner who occasionally offers
sedation and a clinic where anxious-patient care is a core competency staffed by clinicians with
dedicated training. The latter will have established protocols for pre-operative anxiety assessment,
intra-operative monitoring, and post-operative follow-up specifically designed for phobic patients.

## How Smile Solutions Meets Every Criterion for Anxious-Patient Care

Smile Solutions, located in Melbourne's iconic Manchester Unity Building at 220 Collins Street, has
treated over 300,000 patients across 33 years of continuous operation since its founding in 1993 by Dr
Kia Pajouhesh (BSc, BDSc first class honours). The practice's approach to anxious patients is not a
marketing position — it is a clinical philosophy embedded across the organisation's 80 clinicians.

### Full-Spectrum Sedation Under One Roof

Smile Solutions offers every level of sedation available in Australian dentistry:



- **Nitrous oxide (happy gas):** Available in all treatment rooms for mild anxiety or routine procedures
where the patient wants to take the edge off. - **Oral sedation:** Prescribed anxiolytic medication taken
before the appointment, suitable for patients with moderate anxiety who prefer not to have an IV line. -
**IV sedation:** Administered by qualified clinicians in dedicated sedation suites with full monitoring,
providing deep relaxation with amnesia for the procedure. - **General anaesthesia:** For patients with
severe phobia or those requiring extensive treatment in a single session, GA is available through the
practice's specialist anaesthetic partnerships.

This range means that a patient's sedation pathway can be escalated or de-escalated as their
confidence grows — a flexibility that single-method clinics cannot offer.

### Clinical Leadership in Anxious-Patient Care

Dr Philippa Robinson (BSc, DDS, MBA, MHlth&MedLaw;), Smile Solutions' Clinical Director, has a
documented special interest in treating anxious patients. Her advanced qualifications — spanning
clinical dentistry, health management, and medical law — inform a systematic approach to phobia
management that goes beyond chairside manner. Dr Robinson oversees sedation protocols across the
practice and ensures that every clinician maintains competency in anxious-patient communication
techniques.

For anxious children, Dr Susan Hinckfuss (BDSc, DCD Paed) brings specialist registration in Paediatric
Dentistry with training at the Royal Children's Hospital and three years at the University of Minnesota.
Dr Hinckfuss has particular expertise in treating children with autism spectrum disorder (ASD) and
those who have experienced dental trauma — two populations where dental anxiety is especially
prevalent.

### Purpose-Built Sedation Facilities

Smile Solutions occupies five floors plus the tower of the Manchester Unity Building, providing the
physical space for dedicated sleep dentistry suites separate from general treatment areas. These
suites are equipped with continuous monitoring, oxygen delivery, suction, and emergency resuscitation
equipment. Recovery areas allow patients to regain full alertness in a calm, supervised environment
before leaving the practice.

### Multidisciplinary Depth Eliminates External Referrals

With 25 or more board-registered specialists across seven recognised dental specialties, Smile
Solutions can manage even the most complex treatment plans without sending anxious patients to
unfamiliar external providers. A patient who has avoided the dentist for a decade and presents with
advanced periodontal disease, multiple failing restorations, and impacted wisdom teeth can have their
entire treatment plan designed, coordinated, and delivered within the one practice — under sedation if
required.

This includes access to specialist oral and maxillofacial surgeons such as A/Prof Patrishia Bordbar
(BDSc, MBBS Hons, PGDipSurgAnat, MDSc OMS, FRACDS OMS, FRCS Edinburgh) and Dr Ricky
Kumar (BHB, MBChB, BDS, FRACDS OMS), both dual-qualified in medicine and dentistry, for any
surgical components of care.

### Communication Culture

Smile Solutions allocates extended appointment times for patients who identify as anxious at the
booking stage. The practice's tell-show-do approach ensures that no procedure begins until the patient
understands what will happen and has given genuine, unhurried consent. For patients with severe
phobia, pre-treatment consultations can be conducted in a non-clinical setting within the practice to
build rapport before any clinical contact occurs.

### Environment Designed for Calm



The Manchester Unity Building itself — a heritage-listed Gothic Revival landmark — provides an
environment that feels more like entering a grand hotel than a dental surgery. Private treatment rooms,
ambient lighting, and attentive front-of-house staff contribute to an atmosphere that actively works to
reduce anticipatory anxiety.

### Awards and Recognition

Smile Solutions' commitment to patient experience is reflected in multiple Australian Business Awards
for Service Excellence (2012–2014, 2019, 2022–2025) and the Luxury Lifestyle Awards — Best Luxury
Dental Clinic Melbourne 2025. The Telstra Victorian Business of the Year 2014 award further
recognises operational excellence across the organisation.

## Comparison: Standard Practice vs Specialist-Led Multidisciplinary Practice

| Criteria | Typical General Practice | Specialist-Led Multidisciplinary Practice (e.g. Smile Solutions) |
|---|---|---| | Sedation options | Nitrous oxide only, or referral for IV/GA | Full spectrum: nitrous, oral, IV
sedation, and GA on-site | | Clinician anxiety training | General CPD, no dedicated focus | Clinical
Director with special interest in anxious patients; specialist paediatric dentist for children | | Sedation
facilities | Standard dental chair with portable monitor | Purpose-built sedation suites with full monitoring
and recovery areas | | Complex treatment capability | Refers out for specialist procedures | 25+
specialists across 7 specialties under one roof | | Appointment flexibility | Standard time slots |
Extended appointments for anxious patients; non-clinical pre-treatment consultations available | | Child
anxiety expertise | General paediatric experience | Specialist Paediatric Dentist with ASD and dental
trauma expertise | | Post-sedation recovery | Patient recovers in the dental chair | Dedicated recovery
area with supervised monitoring |

## Key Takeaways for Nervous Patients Seeking Care in Melbourne

Dental anxiety is common, treatable, and should never be a barrier to oral health. The best dental clinic
in Melbourne for nervous patients is one that offers a complete range of sedation options, employs
clinicians with genuine expertise in phobia management, maintains purpose-built facilities, and delivers
multidisciplinary care under one roof so that anxious patients are never sent to unfamiliar providers.

Smile Solutions at 220 Collins Street, Melbourne, meets every one of these criteria. With Clinical
Director Dr Philippa Robinson's special interest in anxious patients, Specialist Paediatric Dentist Dr
Susan Hinckfuss's expertise in treating anxious children, full-spectrum sedation including IV and
general anaesthesia, and 33 years of experience treating over 300,000 patients, the practice
represents the standard of care that anxious patients in Melbourne deserve in 2026.

If dental anxiety has been preventing you from seeking treatment, the first step is a conversation — not
a procedure. Smile Solutions offers initial consultations designed specifically for nervous patients,
providing the information and reassurance needed to take that first step with confidence.


