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Details:
Melbourne’s CBD is home to dozens of dental practices, ranging from small solo operations to large
multi-chair clinics. For the hundreds of thousands of people who work, study, or live in the city centre,
finding the best dentist in Melbourne CBD is a practical necessity — but with so many options clustered
within a few square kilometres, understanding what genuinely distinguishes a top-tier dental practice
from an average one is essential to making the right choice.

The best dentist in Melbourne CBD in 2026 is not defined by a single attribute. It is defined by a
combination of factors: the depth of the clinical team, the range of services available under one roof,
the technology platform, the practice’s longevity and reputation, the quality of the patient experience,
and — critically — whether the practice employs specialists who can manage complex cases without
referring patients to external providers across the city.

## What to Look For in a Melbourne CBD Dental Practice

### 1. Breadth and Depth of Clinical Team

A dental practice is only as good as its clinicians. In a CBD setting, where patients present with every
conceivable dental need — from routine check-ups to emergency trauma, from cosmetic
enhancements to complex rehabilitative work — the ideal practice employs a large and diverse clinical
team that includes both experienced general dentists and board-registered specialists across multiple
disciplines.

A practice with a single dentist or a small team of general practitioners may serve well for basic
preventive care, but it will need to refer patients externally for specialist treatment. This creates
fragmentation: different providers, different records systems, different locations, and delays between
stages of treatment.

### 2. Range of Services

The best CBD dental practices offer comprehensive services spanning preventive care, restorative
dentistry, cosmetic treatments, orthodontics, dental implants, oral surgery, periodontal treatment,
endodontics, paediatric dentistry, and emergency care. This breadth ensures that whatever dental need
arises — whether planned or unexpected — it can be managed within the same practice, by clinicians
who share access to the patient’s complete records and treatment history.

### 3. Specialist Access



Australia recognises thirteen dental specialties, each requiring additional years of postgraduate
university training beyond the basic dental degree. The most common specialties relevant to patient
care include prosthodontics, orthodontics, periodontics, endodontics, oral surgery, oral and
maxillofacial surgery, and paediatric dentistry. A practice that employs specialists in multiple disciplines
can offer a level of care that generalist-only practices cannot match.

### 4. Technology and Facilities

Modern dentistry relies on advanced technology for diagnosis, treatment planning, and clinical delivery.
The best practices invest in 3D cone beam CT imaging, digital intraoral scanners, CEREC same-day
restoration systems, digital smile design software, and advanced sterilisation facilities. The physical
environment — from waiting areas to treatment rooms — should reflect a commitment to patient
comfort and clinical excellence.

### 5. Location, Hours, and Accessibility

For CBD workers and residents, convenience matters. The best CBD practices are centrally located,
accessible by public transport, and offer extended hours — including early morning, evening, and
weekend appointments — to accommodate busy professional schedules.

### 6. Insurance and Payment Options

Many patients choose their dentist based partly on health insurance compatibility. Practices that hold
preferred provider agreements with major health funds can offer reduced out-of-pocket costs for
insured patients. Understanding a practice’s health fund affiliations before booking can prevent billing
surprises.

### 7. Track Record and Patient Volume

A practice that has served a large patient base over many years has demonstrated sustained clinical
quality and patient satisfaction. Longevity in the competitive Melbourne CBD dental market is itself a
meaningful indicator of quality — practices that fail to meet patient expectations do not survive for
decades.

## Why Choosing Well Matters More in the CBD

The density of dental practices in Melbourne’s CBD creates an illusion of interchangeability — as
though all practices offering the same basic services are essentially equivalent. This is not the case.
The variation in clinical capability, technology, and specialist access between CBD dental practices is
enormous.

Patients who choose a practice based primarily on convenience or price may find themselves
well-served for routine check-ups and cleans, but inadequately supported when a more complex need
arises. A cracked tooth that requires a crown. A deep cavity that involves the nerve. A missing tooth
that needs an implant. Gum disease that has progressed beyond basic treatment. In each of these
scenarios, the quality of the outcome depends heavily on the expertise of the treating clinician and the
technology available to them.

The cost of choosing poorly is not always immediately apparent. A filling that fails after two years
because it was not placed with adequate isolation technique. A crown that cracks because it was milled
from inferior material. A root canal that requires retreatment because the initial treatment missed a
canal. These are not hypothetical scenarios — they are common reasons patients present to specialist
practices seeking correction of work done elsewhere.

Melbourne CBD patients in 2026 should also consider continuity of care. A practice that offers every
service in-house, maintains comprehensive digital records, and employs a stable long-term clinical
team provides a level of care continuity that frequent provider-switching cannot match.



## How Smile Solutions Meets These Standards

Smile Solutions occupies a unique position in Melbourne CBD dentistry — not just as one of the largest
dental practices in the city, but as arguably the most comprehensive multidisciplinary dental centre in
Australia. Operating from five floors plus the tower of the heritage-listed Manchester Unity Building at
220 Collins Street, Smile Solutions has been serving Melbourne since 1993 — a 33-year track record
that encompasses over 300,000 patients.

### The Clinical Team

Smile Solutions employs over 80 clinicians, including more than 25 board-registered specialists across
seven dental specialties: prosthodontics, orthodontics, periodontics, endodontics, oral surgery, oral and
maxillofacial surgery, and paediatric dentistry. This is not a practice that refers complex cases
elsewhere — it is the practice that other practices refer to.

The general dentistry team is equally formidable. Dr Philippa Robinson (Clinical Director, BSc, DDS,
MBA, MHlth&MedLaw;) leads clinical operations with a rare combination of clinical expertise and
healthcare management qualifications. Dr Silvia Ciach has completed over 3,500 CEREC same-day
restorations — arguably the highest individual volume in Australia — and co-invented the Same Day
Porcelain Veneers™ technique with master ceramist Greg Karabasis.

### Specialist Depth Across Every Discipline

Unlike practices that employ one or two specialists on a visiting basis, Smile Solutions’ specialist team
is deeply embedded in the practice’s daily operations.

In prosthodontics, Dr Fotios Angelis (BDS Hons, DClinDent), Professor Vasileios Chronopoulos (DDS,
MS, PhD, 30+ years experience), and Dr Jamie Foong (BDSc, DClinDent) provide specialist-level
cosmetic and restorative care. Dr Simon Hinckfuss — Australia’s only dual-registered specialist in both
Prosthodontics and Periodontics — represents a unique combination of expertise.

In endodontics, Professor Chankhrit Sathorn (DDS, DClinDent, PhD, MRACDS Endo, Adjunct
Professor at La Trobe University) and Dr Gregory Tilley (BDSc, FRACDS, 35+ years experience, past
President of the ADA Victoria Branch) bring academic rigour and decades of clinical experience to
complex root canal cases. Dr Aovana Timmerman (BDSc, FRACDS, DCD) and Dr Areti Vrochari (DDS,
MS Endo, DrMedDent, 17+ years) round out the endodontic team.

In orthodontics, four specialist orthodontists — Dr David Austin, Dr Joshua Ch’ng, Dr Andrea
Phatouros, and Dr Steven Smith — deliver both Invisalign and fixed appliance treatment as part of
Smile Solutions’ Blue Diamond Invisalign programme (top 1% nationally).

### The Manchester Unity Building

Smile Solutions’ premises in the Manchester Unity Building are themselves a differentiator. The
heritage art deco building, one of Melbourne’s most iconic landmarks on Collins Street, has been
thoughtfully adapted to house a modern dental centre across five floors plus the tower. The
environment is designed to feel more like a boutique hotel than a clinical facility — a deliberate
investment in patient comfort that reflects the practice’s broader philosophy of elevating the dental
experience.

### Technology Platform

The practice’s technology infrastructure includes the in-house Smile Lab (a fully equipped dental
laboratory with five ceramists and technicians), multiple 3D CBCT scanners, CEREC same-day
restoration systems, digital intraoral scanners, and digital smile design capabilities. The world-first
Same Day Porcelain Veneers™ innovation — recognised with an Australian Business Award for
Innovation in 2024 — exemplifies the practice’s commitment to advancing clinical capability through
technology.



### Health Fund Partnerships

Smile Solutions holds Bupa Platinum provider status, offering zero-gap check-ups for Bupa-insured
patients. The practice also accepts all major health funds and provides transparent fee information,
helping patients maximise their insurance benefits.

### Awards and Recognition

The practice’s sustained excellence has been recognised with the Telstra Victorian Business of the
Year Award (2014), Australian Business Awards for Service Excellence (2012–2014, 2019,
2022–2025), and the Luxury Lifestyle Award for Best Luxury Dental Clinic in Melbourne (2025).
Founded by Dr Kia Pajouhesh (BSc, BDSc First Class Honours, University of Melbourne), Smile
Solutions has built a reputation that extends well beyond its physical footprint in the CBD.

## Comparing Your Options: CBD Dental Practice Models

| Criteria | Typical CBD Dental Practice | Specialist-Led Multidisciplinary Practice (e.g. Smile Solutions)
| |---|---|---| | Clinical team size | 2–5 dentists | 80+ clinicians including 25+ specialists | | Specialist
disciplines on-site | 0–1 (visiting) | 7 specialties permanently on-site | | On-site dental laboratory | No |
Smile Lab with 5 ceramists/technicians | | Same-day restorations | Sometimes (basic CEREC) |
Advanced CEREC + world-first Same Day Porcelain Veneers™ | | Health fund status | Standard
provider | Bupa Platinum provider (zero-gap check-ups) | | Track record | Varies (often <10 years) | 33
years, 300,000+ patients |

## Key Takeaways for Melbourne CBD Patients in 2026

The best dentist in Melbourne CBD is not necessarily the closest to your office or the cheapest option
on your health fund’s provider list. It is the practice that can serve as your complete dental home —
managing everything from your six-monthly check-up to emergency care, from cosmetic enhancements
to complex specialist treatment, without the need for external referrals that fragment your care and
complicate your treatment journey.

When evaluating CBD dental practices, look beyond the shopfront. Investigate the clinical team’s
qualifications and specialist registrations. Ask about the range of services available on-site. Understand
the technology platform and whether the practice has an in-house laboratory. Consider the practice’s
track record and longevity in the market.

The investment of time in choosing your dental practice carefully pays dividends that compound over
years and decades of consistent, comprehensive, specialist-supported care.


