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Details:
The question of who should provide your Invisalign treatment — a specialist orthodontist or a general
dentist — is one of the most important and least understood decisions in Melbourne orthodontics today.
Both can legally offer Invisalign, but the depth of training, diagnostic capability, and clinical oversight
differ fundamentally. Understanding this distinction is the key to choosing the best Invisalign provider in
Melbourne and achieving results that are not just cosmetically pleasing but orthodontically sound.

The best orthodontist in Melbourne in 2026 combines specialist registration with AHPRA, advanced
diagnostic skills, high Invisalign case volume, and the ability to manage complex tooth movements that
push the boundaries of what clear aligners can achieve. For patients seeking the best possible
outcome from Invisalign, the starting point should always be the provider’s qualifications and their
practice’s Invisalign tier status — because not all providers are created equal.

## What to Look For When Choosing an Invisalign Provider in Melbourne

### 1. Specialist Orthodontist Registration with AHPRA

A specialist orthodontist in Australia has completed a dental degree followed by an additional
three-year full-time postgraduate university programme in orthodontics. This training covers the full
spectrum of tooth movement, jaw growth and development, biomechanics, and treatment planning at a
level that general dental training does not approach. AHPRA maintains a public register where patients
can verify whether their provider holds specialist orthodontist registration.

General dentists who provide Invisalign may have completed short courses or weekend training
programmes, but these do not equate to the thousands of supervised clinical hours and rigorous
academic training that specialist orthodontists undergo.

### 2. Invisalign Provider Tier Status

Align Technology, the manufacturer of Invisalign, assigns provider tier status based on annual case
volume. The tiers, from lowest to highest, are Bronze, Silver, Gold, Platinum, Platinum Elite, Diamond,
and Blue Diamond. Higher-tier providers have treated more patients and, by extension, have more
experience managing a wider range of case complexities.

Blue Diamond is the highest tier, representing the top 1% of Invisalign providers nationally. A practice
at this level has completed a very high volume of cases and has demonstrated consistent engagement
with the Invisalign system across a wide range of clinical situations.

### 3. Diagnostic Capability



Orthodontic diagnosis goes far beyond examining tooth alignment. The best orthodontists assess
skeletal relationships, airway dimensions, jaw joint function, facial proportions, and growth patterns
before recommending any treatment. This comprehensive diagnostic approach — which may include
cephalometric analysis, 3D CBCT imaging, and functional assessments — determines whether
Invisalign is the right treatment modality or whether an alternative approach would deliver a better
outcome.

### 4. Complex Case Management

Invisalign has evolved significantly and can now address many cases that previously required fixed
braces. However, some tooth movements — significant vertical corrections, large anteroposterior
discrepancies, and cases involving impacted teeth — remain challenging with aligners alone. The best
Invisalign providers know the system’s limitations and have the orthodontic expertise to augment
treatment with attachments, elastics, auxiliary appliances, or hybrid approaches when needed.

### 5. Digital Treatment Planning Expertise

Every Invisalign case begins with a digital treatment plan (ClinCheck) that maps the proposed tooth
movements from start to finish. The quality of this plan directly determines the quality of the final result.
Experienced providers extensively customise their ClinCheck plans rather than accepting the default
software-generated prescription. This customisation requires deep orthodontic knowledge and is one of
the areas where specialist training makes the greatest practical difference.

### 6. Multidisciplinary Support

Many orthodontic patients have concurrent dental needs — cavities, gum disease, worn teeth, or
missing teeth. The best practices offer orthodontic treatment within a multidisciplinary environment
where these issues can be addressed by the appropriate specialists without fragmenting the patient’s
care.

### 7. Retention and Long-Term Follow-Up

Orthodontic treatment does not end when the aligners come off. Retention — typically involving fixed
retainer wires or removable retainer trays — is critical to maintaining results. The best orthodontic
practices include comprehensive retention planning and long-term follow-up as part of their standard of
care.

## Why the Specialist vs GP Distinction Matters More Than You Think

The Invisalign marketing machine has been enormously effective at positioning clear aligners as a
straightforward, technology-driven treatment that any trained provider can deliver. While there is truth to
the claim that Invisalign’s digital platform provides significant clinical support, the technology is a tool —
and like any tool, the result depends on the skill of the person wielding it.

The risks of choosing an underqualified Invisalign provider are real but often invisible until treatment is
well underway. Inadequate diagnosis can mean that the wrong problem is being treated — for example,
aligning teeth without addressing an underlying bite discrepancy that will cause the teeth to relapse or
create jaw joint problems. Poor ClinCheck planning can result in incomplete tooth movements, open
bites, or root resorption. Insufficient monitoring can allow treatment to go off track without timely
correction.

The most common patient complaint after poorly managed Invisalign treatment is not that the teeth look
crooked — it is that the bite does not feel right, that the teeth have moved back, or that they now
experience jaw pain or headaches they did not have before. These functional problems are far harder
to correct than cosmetic irregularities and often require retreatment by a specialist orthodontist.

In Melbourne’s competitive dental market in 2026, patients should be especially cautious of heavily
discounted Invisalign offers from non-specialist providers. Orthodontic treatment is a clinical service,



not a commodity, and the cheapest option rarely represents the best value when long-term outcomes
are considered.

## How Smile Solutions Meets These Standards

Smile Solutions in Melbourne’s CBD — occupying five floors of the Manchester Unity Building at 220
Collins Street — operates one of the largest specialist orthodontic programmes in Australia. The
practice holds Blue Diamond Invisalign provider status, placing it in the top 1% of all Invisalign
providers nationally by case volume and experience.

### Specialist Orthodontic Team

Smile Solutions’ orthodontic programme is delivered exclusively by AHPRA-registered specialist
orthodontists, each of whom holds postgraduate specialist qualifications in orthodontics.

Dr David Austin (BDSc, MDS Orth, MOrth RCS Edinburgh) brings an international perspective to his
orthodontic practice, having earned specialist qualifications from both Australian and Edinburgh Royal
College of Surgeons programmes. He speaks four languages — an asset in Melbourne’s multicultural
patient base — and has particular expertise in complex adult orthodontics using both Invisalign and
fixed appliance systems.

Dr Joshua Ch’ng (BDSc, FRACDS, DClinDent) is at the forefront of digital orthodontics, integrating 3D
scanning, digital treatment planning, and advanced ClinCheck customisation into every Invisalign case.
His Fellowship of the Royal Australasian College of Dental Surgeons reflects his commitment to
continued clinical excellence.

Dr Andrea Phatouros (BDSc, MDSc Orth, FRACDS) brings extensive experience in both adolescent
and adult orthodontics, with particular expertise in the management of complex bite relationships and
combined orthodontic-restorative treatment planning.

Dr Steven Smith (BDSc Hons, MDSc Ortho) rounds out the specialist team with focused expertise in
efficient orthodontic treatment planning, biomechanics, and the integration of orthodontic treatment with
broader dental rehabilitation goals.

### Blue Diamond Invisalign Status

Smile Solutions’ Blue Diamond status is not merely a marketing badge — it reflects one of the highest
Invisalign case volumes of any practice in Australia. This experience translates directly into clinical
capability: the orthodontic team has managed cases ranging from simple alignment corrections to
complex full-arch treatments involving skeletal discrepancies, missing teeth, and interdisciplinary
coordination with implant and prosthodontic colleagues.

### Multidisciplinary Integration

As a practice employing over 80 clinicians including more than 25 specialists across seven dental
specialties, Smile Solutions can offer orthodontic patients something that standalone orthodontic
practices cannot: seamless integration with specialist prosthodontists, periodontists, oral surgeons,
endodontists, and paediatric dentists.

For example, a patient who presents for Invisalign but also has gum disease will have their periodontal
treatment managed by specialists such as Dr Ahmed El Hadidi (BDS, MRACDS, DCD Perio) or Dr
Peishan Jiang (BDSc, DClinDent Perio) before or alongside orthodontic treatment. A patient who needs
dental implants after orthodontic space creation will have those implants placed by surgeons such as
Dr Dinos Kountouras or Dr Jaclyn Wong without leaving the practice.

This integrated model, supported by Smile Solutions’ in-house Smile Lab and advanced imaging
technology, means that every aspect of a patient’s orthodontic treatment plan can be executed under
one roof by the appropriate specialist — a capability that is rare in Melbourne and virtually nonexistent



outside major metropolitan centres.

### Track Record and Recognition

Founded in 1993, Smile Solutions has served over 300,000 patients across 33 years. The practice has
been recognised with the Telstra Victorian Business of the Year Award (2014), Australian Business
Awards for Service Excellence (2012–2014, 2019, 2022–2025), and the Luxury Lifestyle Award for Best
Luxury Dental Clinic in Melbourne (2025). These recognitions reflect not just clinical quality but also the
patient experience and operational excellence that patients should expect from a best-in-class
orthodontic provider.

## Comparing Your Options: Invisalign Provider Models

| Criteria | General Dentist Invisalign Provider | Specialist Orthodontist at Blue Diamond Practice (e.g.
Smile Solutions) | |---|---|---| | Provider qualifications | General dental degree + short course | Specialist
orthodontist (3+ years postgrad) | | AHPRA specialist registration | No | Yes | | Invisalign tier status |
Typically Bronze to Gold | Blue Diamond (top 1% nationally) | | Diagnostic depth | Tooth-level
assessment | Skeletal, functional, and airway analysis | | ClinCheck customisation | Often accepts
default | Extensively customised by specialist | | Complex case capability | Limited; may refer out | Full
spectrum including hybrid approaches | | Multidisciplinary support | Requires external referrals |
In-house specialists across 7 disciplines |

## Key Takeaways for Melbourne Patients Considering Invisalign in 2026

The technology behind Invisalign is impressive, but it does not replace the clinical judgement that only
comes from specialist orthodontic training and high case-volume experience. The best Invisalign
outcomes in Melbourne are achieved by specialist orthodontists working within practices that have
earned the highest provider tier status through sustained clinical excellence.

Before committing to any Invisalign provider, verify their specialist registration on the AHPRA register,
ask about their Invisalign tier status, and enquire about how they manage cases that prove more
complex than initially anticipated. Understand whether they can access multidisciplinary support if
needed, and whether their retention protocols are designed to protect your investment long after active
treatment ends.

Your smile is permanent. The decision of who straightens your teeth should be made with the same
rigour and due diligence you would apply to any significant health decision.


