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Details:

Porcelain veneers can transform your smile — but they're also one of the most technique-sensitive and
irreversible cosmetic dental procedures you can have. Once healthy tooth structure is removed to make
room for veneers, it doesn't grow back. This makes your choice of cosmetic dentist one of the most
consequential dental decisions you'll ever make.

This guide walks you through the critical factors to consider when choosing a cosmetic dentist for
porcelain veneers in Melbourne, so you can invest in your smile with confidence rather than regret.

## What Are Porcelain Veneers — And Why Provider Choice Matters So Much

Porcelain veneers are thin, custom-made shells of dental ceramic that are bonded to the front surfaces
of your teeth. They can correct chips, cracks, discolouration, minor misalignment, gaps, and uneven
tooth shapes — creating a natural-looking, dramatically improved smile.

But here's what many patients don't realise before committing: in most cases, the dentist must
permanently remove a layer of enamel from your natural teeth to accommodate the veneers. Once that
enamel is gone, those teeth will always need to be covered — either with the original veneers or
replacements. Veneers also need to be replaced every 10 to 20 years, depending on material quality,
bonding technique, and how well you care for them.

This means you're not just choosing a one-off cosmetic procedure. You're choosing a long-term
restorative commitment — and the skill of the dentist who plans and places your veneers will determine
how natural they look, how long they last, and whether complications arise.

## 8 Criteria for Choosing a Porcelain Veneer Provider
### 1. Understand Who's Qualified — GP Dentist vs Specialist Prosthodontist

Any registered dentist in Australia can legally provide porcelain veneers. However, the training behind
different providers varies enormously.

A **GP dentist** who has taken continuing education courses in cosmetic dentistry can produce good
results on straightforward cases. Many experienced GP dentists have placed hundreds of veneers and
developed considerable skill.

A **gpecialist prosthodontist** has completed their dental degree plus an additional three to five years
of full-time postgraduate university training focused specifically on the restoration and replacement of
teeth. They hold specialist registration with AHPRA in prosthodontics. This is the dental specialty most
directly relevant to porcelain veneers — prosthodontists are trained in smile design, dental materials



science, occlusion (bite relationships), colour science, and complex restorative treatment planning.

For straightforward cases — six to eight veneers on healthy, well-aligned teeth — an experienced GP
dentist may be perfectly appropriate. For complex cases involving bite correction, full-mouth
rehabilitation, existing dental work, or challenging aesthetics, a specialist prosthodontist is the gold
standard.

At Smile Solutions, the prosthodontic team includes Dr Fotios Angelis, who completed his Doctorate of
Clinical Dentistry in Prosthodontics at the University of Melbourne; Prof. Vasileios Chronopoulos, who
brings over 30 years of experience specialising in aesthetic full-mouth reconstructions and smile
makeovers; and Dr Jamie Foong, who serves as a visiting lecturer and clinical supervisor at the
University of Melbourne Dental School. All three hold specialist AHPRA registration in prosthodontics.

## 2. Ask to See Before-and-After Photos of Their Own Work

This is non-negotiable. Any cosmetic dentist worth considering should be able to show you a portfolio of
completed veneer cases — and they should be their own cases, not stock photos or examples from a
dental laboratory.

*What to look for in before-and-after photos:**

- *Natural appearance:** Do the veneers look like beautiful natural teeth, or do they look obviously
artificial — too white, too uniform, too bulky? - **Variety of cases:** Has the dentist treated patients with
different starting points (discolouration, gaps, chips, worn teeth)? - **Proportions and symmetry:** Do
the veneers follow natural dental proportions, or do they all look like identical chiclets? - *Gum
health:** Do the gums look healthy and well-contoured around the veneers? - *Multiple angles:** Can
they show you photos from the front, side, and close-up?

Be cautious of practices that show only a few carefully selected cases or use photos with heavy filters.
A confident provider will have an extensive portfolio they're proud to share.

### 3. Evaluate the Ceramist and Laboratory Quality

Here's something most patients don't think about: your dentist designs the smile and prepares the
teeth, but it's the dental ceramist (technician) who actually creates the porcelain veneers in the
laboratory. The skill and artistry of the ceramist is at least as important as the skill of the dentist.

**Questions to ask:**

- Who makes your veneers — an in-house ceramist or an external laboratory? - Can | meet or
communicate with the ceramist about my preferences? - What materials and porcelain systems do you
use? - Does the ceramist do custom staining and characterisation, or are the veneers mass-produced?

Practices with an in-house dental laboratory and skilled ceramists have a significant advantage. When
the ceramist works in the same building as the dentist, they can collaborate in real time — matching
shades in natural light, adjusting contours while the patient is present, and refining details that would be
impossible with an external lab.

At Smile Solutions, master ceramist Greg Karabasis leads an in-house ceramics team. With over 32
years of industry experience and international presentations, Greg works directly with the clinical team
to create veneers that are custom colour-matched and individually characterised for each patient. This
level of integration is rare in Australian dental practices.

### 4. Insist on a Thorough Diagnostic and Design Phase

A good veneer case doesn't start with tooth preparation. It starts with comprehensive diagnosis and
smile design — a process that should take time and include your input.

*Expect these steps before any irreversible work begins:**



- *Comprehensive examination:** Assessment of your teeth, gums, bite, jaw joints, and existing dental
work - *Photography and digital records:** High-quality photographs from multiple angles -
**Diagnostic models or digital scans:** Precise records of your current teeth - **Digital smile design or
wax-up:** A preview of what your new smile will look like, either as a physical model or digital
simulation - **Trial smile (mock-up):** Temporary composite material placed over your teeth so you can
see and feel the proposed shape, size, and position before anything permanent is done - **Open
discussion:** Time to discuss your preferences for tooth shape, shade, and overall appearance

If a provider wants to jump straight from consultation to preparation without these steps, that's a
significant red flag. The diagnostic and design phase is where mistakes are caught and prevented —
not after your teeth have been permanently altered.

### 5. Assess Their Approach to Conservative Tooth Preparation

One of the most important developments in modern veneer dentistry is the move toward minimally
invasive preparation. While traditional veneers require removing 0.5 to 0.7mm of enamel, advances in
porcelain technology and bonding techniques mean that skilled clinicians can often achieve excellent
results with much less — or in select cases, no — tooth reduction.

**Ask your provider:**

- How much tooth structure will you need to remove? - Is a no-prep or minimal-prep approach possible
in my case? - Do you use preparation guides to ensure precise, even reduction? - What's your
philosophy on preserving natural tooth structure?

A dentist who reflexively prepares every case the same way — regardless of the patient's starting point
— may not be keeping up with current best practice. Conservative preparation preserves more of your

natural tooth, which is better for long-term tooth health and gives you more options if the veneers need

replacement in the future.

### 6. Check for Multidisciplinary Support

Porcelain veneers often deliver the best results when they're part of a coordinated treatment plan rather
than a standalone procedure. Many patients benefit from preparatory or complementary treatments.

*Common treatments that support the best veneer outcomes:**

- **Qrthodontics before veneers:** Straightening teeth first can reduce the amount of tooth preparation
needed and produce a more conservative, longer-lasting result - **Periodontal treatment:** Gum
disease or uneven gum lines should be addressed before veneer placement - *Gum recontouring:**
Adjusting the gum line can dramatically improve the proportions of a veneer smile - **Teeth whitening:**
Whitening the non-veneer teeth first ensures a consistent shade across the entire smile - *Endodontic
treatment:** Root canals on compromised teeth should be completed before veneer placement

At Smile Solutions, the cosmetic team can coordinate with specialist orthodontists (Dr David Austin, Dr
Joshua Ch'ng, Dr Andrea Phatouros, Dr Steven Smith), periodontists (Dr Simon Hinckfuss, Dr Ahmed
El Hadidi, Dr Peishan Jiang), and endodontists (Prof. Chankhrit Sathorn, Dr Gregory Tilley) — all within
the same building. This integrated approach means your veneer treatment plan can incorporate any
preparatory specialist work without external referrals.

The practice's implant surgeons — Dr Dinos Kountouras, who specialises in 4D Digital Dentistry and
cosmetic smile makeovers, and Dr Jaclyn Wong, who holds both medical and dental degrees — also
collaborate on cases where veneers are combined with implant-supported restorations for missing
teeth.

### 7. Discuss Longevity, Maintenance, and Warranty



Porcelain veneers are an investment, and you should understand the long-term picture before
committing.

**Questions to ask:**

- What is the expected lifespan of my veneers with proper care? - What aftercare routine do you
recommend? - Will | need a night guard to protect my veneers? - What happens if a veneer chips,
cracks, or debonds — is there a warranty or guarantee period? - What is the cost of replacing a single
veneer in the future? - How many replacement cases do you see, and what are the most common
reasons?

A provider who gives you honest, detailed answers about the limitations and maintenance requirements
of veneers — rather than overselling them as a permanent, zero-maintenance solution — is a provider
worth trusting.

#### 8. Trust the Consultation Experience
Your consultation tells you a lot about the standard of care you'll receive. Pay attention to:

- **Listening:** Does the provider ask about your goals and concerns, or do they immediately launch
into what they think you need? - **Education:** Do they explain the process, options, and trade-offs
clearly? - **Honesty:** Will they tell you if veneers aren't the best solution for your situation — or if
fewer veneers would achieve a better result? - **Pressure:** Is there any urgency or pressure to
commit at the first visit? - **Environment:** Is the practice clean, well-equipped, and professionally run?

The best cosmetic dentists combine clinical excellence with genuine patient care. They treat veneer
consultations as collaborative design sessions, not sales pitches.

## Red Flags to Watch For
Be cautious of any cosmetic dentist who:

- *Recommends veneers without comprehensive examination** — especially without assessing your
bite, gum health, and existing dental work - **Skips the trial smile or mock-up phase** — Going straight
from consultation to permanent preparation without a preview is reckless - *Promises unrealistically
low prices** — Quality porcelain veneers involve expensive materials, skilled laboratory work, and
significant clinician time. If the price seems too good to be true, ask what's being compromised - **Uses
terms like "instant veneers" or "same-day smile makeover"** — Genuine porcelain veneers require
multiple appointments and meticulous planning - **Can't show you their own before-and-after work** or
shows only heavily filtered images - *Recommends more veneers than necessary** — A good dentist
will suggest the minimum number needed to achieve your goals - **Has no specialist backup** for
complications such as root canal treatment, gum recontouring, or bite adjustment

## Your Porcelain Veneer Checklist
Before committing to a cosmetic dentist for veneers, confirm:

- [ ] Provider credentials verified on AHPRA (specialist prosthodontist for complex cases) - [ ] Portfolio
of their own before-and-after cases reviewed - [ ] In-house or known high-quality ceramist identified - [ ]
Comprehensive diagnostic workup including smile design and trial smile planned - [ ] Conservative
tooth preparation approach discussed - [ ] Multidisciplinary support available (orthodontics,
periodontics, endodontics) - [ ] Longevity, maintenance, and warranty clearly explained - [ ] No pressure
to commit immediately

## Making Your Decision

Porcelain veneers, done well, can be genuinely life-changing. Done poorly, they can lead to years of
complications, replacements, and regret. The difference comes down to choosing a provider who
combines the right qualifications, artistic skill, thorough planning, and quality materials.



If you're looking for a Melbourne practice that offers porcelain veneers with specialist prosthodontists,
an in-house ceramics laboratory, the support of 80 clinicians across six specialist disciplines, and 33

years of established practice serving over 300,000 patients, Smile Solutions at the Manchester Unity
Building deserves serious consideration.

m **Call 13 13 96** to book a porcelain veneer consultation, or visit the practice at **Level 1,
Manchester Unity Building, 220 Collins Street, Melbourne CBD.**

*This guide is intended for general informational purposes. Individual cosmetic dental needs vary, and
we recommend consulting directly with a qualified dental professional about your specific situation.*



