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Details:
Dental implants are widely regarded as the gold standard for replacing missing teeth — and for good
reason. A well-placed implant can look, feel, and function like a natural tooth for decades. But implant
surgery is one of the most technique-sensitive procedures in dentistry, and the outcome depends
heavily on who performs it, how they plan it, and how the final restoration is designed and placed.

Choosing the wrong implant provider can lead to implant failure, nerve damage, sinus complications,
bone loss, or an implant that's technically "successful" but functionally or aesthetically compromised.
This guide helps you choose a dental implant surgeon in Melbourne who will give you the best chance
of a successful, long-lasting result.

## Who Is Qualified to Place Dental Implants in Australia?

In Australia, any dentist with general AHPRA registration can legally place dental implants. There is no
legal requirement for specialist training. This means the range of experience and qualifications among
implant providers is enormous — from GP dentists who have attended a weekend implant course to
university-trained specialists with decades of surgical experience.

The dental professionals with the most relevant formal training for implant surgery include:

**Specialist Oral and Maxillofacial Surgeons (OMS):** These practitioners hold dual degrees in both
dentistry and medicine, followed by several years of hospital-based surgical training. They hold
specialist AHPRA registration in oral and maxillofacial surgery. They're trained to manage complex
surgical situations including bone grafting, sinus lifts, and implant placement in compromised bone.

**Specialist Periodontists:** These specialists have completed three to five years of postgraduate
university training focused on the supporting structures of teeth — gums and bone. Periodontists have
advanced training in implant placement, bone regeneration, and soft tissue management. They hold
specialist AHPRA registration in periodontics.

**Specialist Prosthodontists:** While prosthodontists may not perform the surgery itself, they are the
specialists best qualified to plan the restorative outcome — the crown, bridge, or denture that sits on
top of the implant. Their involvement in treatment planning ensures the implant is placed in the ideal
position for the best possible final result.

**Experienced implant surgeons (GP dentists with advanced training):** Some GP dentists have
undertaken extensive postgraduate training in implantology — including structured programs,
mentorships, and years of clinical experience — that goes well beyond a basic certification course.
While they don't hold specialist AHPRA registration, their practical experience may be substantial.



## 8 Criteria for Choosing a Dental Implant Surgeon

### 1. Verify Qualifications and AHPRA Registration

Start by checking the AHPRA register. Look for:

- **Specialist Registration in Oral and Maxillofacial Surgery** — The highest level of surgical training
relevant to implants - **Specialist Registration in Periodontics** — Advanced training in implant
placement and bone/gum management - **General Registration with advanced implant training** —
Verify what specific training programs they've completed

Ask the provider directly: What formal implant training have you completed beyond your dental degree?
How many implants have you placed? How many years have you been placing implants?

At Smile Solutions, implant surgery is performed by clinicians with substantial training and experience.
Dr Jaclyn Wong holds both medical (MBBS) and dental (BDSc Hons) degrees, completed a
postgraduate diploma in Surgical Anatomy, and worked as an OMS registrar for six years at Royal
Melbourne, Royal Dental Hospital, and Austin Hospital. She trained at the Malo Clinic in Portugal under
the inventor of the All-on-4 technique and has over 15 years of experience performing All-on-4 surgery.

Dr Dinos Kountouras brings over 30 years of experience, with an MSc and PhD in Prosthetic Dentistry
from the Eastman Dental Institute (University of London) and a specialised implantology program
completed at NYU under Dr Dennis Tarnow — one of the world's foremost implant educators. He
focuses on dental implants, minimally invasive full-mouth rehabilitation, and cosmetic smile makeovers
using 4D Digital Dentistry.

### 2. Assess Their Experience with Your Specific Case Type

Not all implant cases are created equal. A single implant replacing one missing tooth in healthy bone is
very different from a full-arch All-on-4 rehabilitation, an implant in the aesthetic zone (front teeth), or an
implant requiring bone grafting or sinus lift.

**Ask your potential surgeon:** - How many cases similar to mine have you completed? - Can you
show me before-and-after examples of cases like mine? - What is your success rate for this type of
procedure? - What complications have you encountered, and how did you manage them?

An honest, experienced surgeon will give you straightforward answers — including acknowledging the
limitations and risks specific to your situation. Be cautious of anyone who presents implant surgery as
risk-free or guarantees a specific outcome.

### 3. Evaluate the Diagnostic and Planning Process

Modern implant surgery should be meticulously planned before a single incision is made. The planning
process is where many complications are prevented.

**Expect these elements in a thorough implant workup:**

- **3D CBCT scan:** A cone beam computed tomography scan provides three-dimensional images of
your jawbone, showing bone density, bone volume, nerve positions, sinus location, and the relationship
to neighbouring teeth. A standard two-dimensional X-ray is not adequate for implant planning. -
**Digital treatment planning:** Software that allows the surgeon to virtually place the implant in the
optimal position before surgery, accounting for bone availability, aesthetic requirements, and the
planned final restoration. - **Surgical guide:** A custom-made guide (often 3D-printed) that fits over
your teeth or gums during surgery, directing the drill to the exact planned position. Guided surgery
improves accuracy and reduces surgical time and trauma. - **Restorative-driven planning:** The
implant should be placed based on where the final tooth (crown) needs to be — not just where there
happens to be bone. This requires the surgeon and the restorative dentist (or prosthodontist) to plan
together before surgery.



If a provider tells you they'll "take a look and decide on the day," that's a red flag. Modern implant
surgery is planned, not improvised.

### 4. Look for a Team Approach — Surgeon and Restorative Dentist

An implant has two main components: the implant itself (a titanium post surgically placed in the
jawbone) and the restoration (the crown, bridge, or denture attached to it). The best outcomes occur
when the surgeon who places the implant and the dentist who designs the restoration plan together
from the beginning.

**Why this matters:** - The surgeon needs to know exactly where to position the implant for the best
aesthetic and functional result - The restorative dentist needs to understand the surgical constraints to
design a restoration that fits perfectly - Communication gaps between separate practices can lead to
implants placed in less-than-ideal positions

At Smile Solutions, implant surgeons Dr Jaclyn Wong and Dr Dinos Kountouras work within the same
practice as specialist prosthodontists Dr Fotios Angelis, Prof. Vasileios Chronopoulos, and Dr Jamie
Foong — who design and place the final restorations. This collaboration happens naturally because
they share the same building, the same patient records, and often consult directly on cases. The
specialist periodontists — Dr Simon Hinckfuss, Dr Ahmed El Hadidi, and Dr Peishan Jiang — also
place implants and manage the bone and gum tissue that supports them, adding another layer of
expertise within the same integrated team.

For complex cases requiring jaw surgery, the practice's specialist oral and maxillofacial surgeons —
A/Prof. Patrishia Bordbar and Dr Ricky Kumar — bring hospital-grade surgical training. A/Prof. Bordbar
holds fellowships from the Royal Australasian College of Dental Surgeons and the Royal College of
Surgeons of Edinburgh, and serves as Deputy Section Head of OMS at the Royal Children's Hospital.
Dr Kumar holds dual medical and dental qualifications and organises yearly charity OMS missions to
Fiji.

### 5. Ask About Implant Systems and Materials

Not all dental implant systems are equal. There are hundreds of implant brands on the market, ranging
from well-established, research-backed systems to budget alternatives with limited long-term data.

**Questions to ask:** - What implant system do you use, and why? - Is the system backed by long-term
clinical research? - Is the system widely available — so that if I move cities or need maintenance in the
future, another dentist can easily access compatible parts? - What material are the implants made from
(titanium, zirconia)?

Established implant systems from major manufacturers (such as Straumann, Nobel Biocare, or
Dentsply Sirona) have decades of clinical data supporting their reliability. Lesser-known systems may
be cheaper but carry uncertainty about long-term performance and availability of replacement parts.

### 6. Understand the Full Cost — Including the Restoration

Implant pricing in Melbourne varies widely, and one of the most common sources of confusion is what's
actually included in the quoted price.

**A complete dental implant typically involves three cost components:**

1. **The implant fixture:** The titanium screw placed in the jawbone 2. **The abutment:** The
connector piece that attaches the crown to the implant 3. **The crown:** The visible tooth that sits on
top

Some providers quote only the surgical fee (component 1), which can make the price appear lower than
it actually is. Others provide a comprehensive fee covering all three components.



**Also ask about:** - Are there additional costs for the CBCT scan, surgical guide, bone grafting, or
sinus lift? - What happens if the implant fails — is there a warranty or reduced-fee replacement? - Is
there a separate fee for the temporary tooth during the healing period? - What payment plan options
are available?

Get the full picture in writing before committing. A transparent provider will give you a detailed, itemised
treatment plan with no hidden costs.

### 7. Ask About Their Protocol for Complex Cases

Some patients need more than just an implant placed into existing bone. Common additional
procedures include:

- **Bone grafting:** Adding bone material where the jaw has resorbed after tooth loss - **Sinus lift:**
Raising the sinus membrane to create space for implants in the upper back jaw - **Ridge
augmentation:** Building up the width or height of the jawbone - **Soft tissue grafting:** Adding gum
tissue to create natural-looking aesthetics around the implant - **Full-arch rehabilitation (All-on-4):**
Replacing an entire arch of teeth with four to six implants supporting a fixed bridge

For these complex cases, the qualifications of your surgeon become even more critical. Ask specifically
about their training and experience with the procedures you need.

Dr Jaclyn Wong at Smile Solutions is one of Melbourne's most experienced All-on-4 surgeons, having
trained directly under Professor Paulo Malo — the inventor of the All-on-4 concept — at the Malo Clinic
in Portugal. With over 15 years of All-on-4 experience and dual medical-dental qualifications, she
brings a depth of expertise that few practitioners can match.

The periodontist team — including Dr Simon Hinckfuss, who uniquely holds dual specialist registration
in both periodontics and prosthodontics; Dr Ahmed El Hadidi; and Dr Peishan Jiang — specialise in
bone grafting, sinus lifts, gum grafting, and periodontal regeneration to support successful implant
placement.

### 8. Consider the Practice's Long-Term Support

Dental implants are a long-term investment that requires ongoing maintenance. Your implant surgeon
should be part of a practice that can support you for years to come.

**Factors to consider:** - Does the practice have a structured implant maintenance program? - Is there
a hygiene team experienced in cleaning around implants? - What happens if the implant crown needs
repair or replacement years later? - Will the same surgeon and restorative team be available for
follow-up? - Is the practice established and likely to still be operating in 10 or 20 years?

Smile Solutions has been operating from the Manchester Unity Building on Collins Street since 1993 —
33 years — and has served over 300,000 patients. The practice engages a team of 80 clinicians,
including 25 or more board-registered specialists, supported by a dedicated hygiene team of 16 oral
health therapists who provide ongoing implant maintenance care. This level of stability and depth
means patients can rely on continuity of care for the life of their implants.

## Red Flags When Choosing an Implant Surgeon

Be cautious of any provider who:

- **Cannot clearly explain their qualifications and training** in implant surgery - **Skips the 3D CBCT
scan** and plans the surgery from standard X-rays alone - **Doesn't use a surgical guide** for implant
placement - **Quotes a price that only covers the implant surgery** without clarifying the cost of the
abutment and crown - **Guarantees success** — No surgeon can guarantee that every implant will
integrate successfully - **Pressures you to proceed immediately** without adequate time to consider
your options - **Has no clear protocol for managing complications** such as implant failure, infection, or



nerve damage - **Uses an obscure implant system** with limited clinical research or availability

## Making Your Decision

Dental implant surgery is a significant clinical and financial decision. The right surgeon combines formal
training, extensive experience, meticulous planning, and integration with a restorative team who will
design your final result. The wrong choice can mean years of complications.

If you're looking for a Melbourne practice that offers implant surgery by experienced surgeons backed
by specialist prosthodontists, periodontists, and oral surgeons — all collaborating within a single
multidisciplinary centre with an in-house laboratory, 33 years of history, and a team of 80 clinicians —
Smile Solutions at the Manchester Unity Building is a strong choice.

■ **Call 13 13 96** to book a dental implant consultation, or visit the practice at **Level 1, Manchester
Unity Building, 220 Collins Street, Melbourne CBD.**

---

*This guide is intended for general informational purposes. Individual dental implant needs vary, and
we recommend consulting directly with a qualified dental professional about your specific situation.*


