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## Why Professional Whitening Deserves a Careful Choice of Dentist

Teeth whitening is the most requested cosmetic dental procedure in Australia, and Melbourne is no
exception. Pharmacies, beauty salons, shopping centre kiosks and online retailers all offer whitening
products and services — but the results, safety and longevity of these options vary enormously. If you
are researching **professional teeth whitening in Melbourne**, the most important decision you will
make is not which whitening system to use, but which dentist to trust with the procedure.

Professional whitening performed by a qualified dentist is not just about brighter teeth. It is a clinical
procedure that requires proper diagnosis, careful assessment of your oral health, and an understanding
of how whitening agents interact with different dental materials and conditions. This guide will help you
evaluate your options and choose wisely.

## 1. Dentist vs Non-Dentist Whitening: Understanding the Difference

In Australia, the use of whitening products containing more than six per cent hydrogen peroxide (or
more than 18 per cent carbamide peroxide) is restricted to registered dental practitioners. This is not an
arbitrary regulation — higher-concentration products deliver significantly better results, but they also
carry risks if applied incorrectly, including chemical burns to soft tissue, tooth sensitivity and nerve
damage.

*\What this means for you:**

- **Dental practice whitening:** Uses professional-strength products (typically 15 to 40 per cent
hydrogen peroxide for in-chair treatment) under clinical supervision. The dentist can protect your gums,
monitor for adverse reactions and adjust treatment in real time. - **Beauty salon or kiosk whitening:**
Limited to low-concentration products (six per cent hydrogen peroxide or less). Results are often
minimal and short-lived. Operators may not be trained to identify dental conditions that contraindicate
whitening. - **Over-the-counter products:** Whitening strips, pens and toothpastes typically contain
very low concentrations of active ingredient. They may produce modest results for surface staining but
cannot address deeper discolouration.

The bottom line: if you want meaningful, safe, long-lasting whitening results, a registered dentist is the
only provider who can legally and safely deliver them.

## 2. Comprehensive Oral Health Assessment First



A responsible dentist will never bleach your teeth without first assessing your oral health. Whitening is
contraindicated — or needs to be modified — in several common situations:

- **Active tooth decay:** Whitening agent can penetrate a cavity and reach the nerve, causing severe
pain. - *Gum disease:** Inflamed or receding gums increase the risk of soft tissue burns and
sensitivity. - **Cracked or worn teeth:** Bleaching agent can seep through cracks and damage the pulp.
- **EXisting restorations:** Fillings, crowns, veneers and bonding do not change colour with whitening. If
these are in your smile zone, whitening may create a mismatch that looks worse than the original
shade. - **Intrinsic staining:** Discolouration caused by tetracycline antibiotics, fluorosis or
developmental defects may not respond to standard whitening and may require alternative cosmetic
solutions.

A dentist who offers whitening without an examination, X-rays or discussion of your dental history is
cutting corners that could compromise your result or your health.

At Smile Solutions, every whitening patient receives a thorough clinical assessment before treatment
proceeds. Any underlying issues — decay, gum disease, worn enamel — are identified and addressed
first, ensuring the whitening process is both safe and effective.

## 3. Range of Whitening Options Available

Professional whitening is not a single procedure — it encompasses several methods, and the best
choice depends on your lifestyle, sensitivity, desired result and budget. Look for a practice that offers:

- **|n-chair (power) whitening:** Performed at the dental practice in a single appointment, typically
lasting 60 to 90 minutes. A high-concentration gel is applied to the teeth, sometimes activated with a
special light. Results are immediate and dramatic — often several shades lighter in one session. -
*Take-home whitening kits:** Custom-fitted trays made from impressions of your teeth, used with a
professional-strength gel at home over one to two weeks. This method allows more gradual whitening
with less sensitivity for many patients. - *Combination approach:** An initial in-chair session followed
by take-home trays for maintenance or additional lightening. This often produces the best and
longest-lasting results. - **Internal whitening:** For individual teeth that have darkened after root canal
therapy, bleaching agent can be placed inside the tooth. This is a specialist procedure typically
performed by an endodontist.

A practice that only offers one whitening method cannot tailor the treatment to your individual needs.
The best result comes from matching the technique to the patient.

## 4. Qualifications and Aesthetic Expertise

While any registered dentist can legally perform whitening, the best cosmetic outcomes come from
clinicians with specific training and experience in aesthetic dentistry. Look for:

- *AHPRA registration:** The baseline requirement. Verify on the AHPRA register. - **Postgraduate
training in cosmetic or aesthetic dentistry:** Courses, fellowships or advanced qualifications in
prosthodontics, cosmetic dentistry or restorative dentistry indicate a deeper understanding of dental
aesthetics. - *Experience with shade matching and smile design:** Whitening is often part of a broader
cosmetic plan. A clinician who understands how whitened teeth will interact with existing restorations,
gum contours and facial proportions will deliver a more natural, harmonious result.

Dr Philippa Robinson (BSc, DDS, MBA, MHIth&MedLaw;), Clinical Director at Smile Solutions, has
extensive experience in cosmetic and preventative dentistry, including whitening, CEREC CAD/CAM
restorations and dental lasers. For patients whose whitening needs are part of a larger cosmetic plan —
such as combining whitening with porcelain veneers or crowns — the practice engages specialist
prosthodontists including Dr Fotios Angelis (BDS Hons, DClinDent), Dr Jamie Foong (BDSc,
DClinDent) and Prof. Vasileios Chronopoulos (DDS, MS, PhD), who bring decades of combined



experience in aesthetic full-mouth reconstructions and smile makeovers.
## 5. Managing Sensitivity

Tooth sensitivity is the most common side effect of professional whitening, and it is the primary reason
patients discontinue treatment or are dissatisfied with the experience. A good whitening dentist will:

- **Assess your baseline sensitivity** before recommending a whitening protocol - **Use desensitising
agents** before, during and after treatment — such as potassium nitrate or fluoride gels - **Adjust the
concentration and duration** of the whitening gel based on your tolerance - **Offer take-home
whitening as a gentler alternative** if you are prone to sensitivity - **Provide clear aftercare
instructions** including dietary advice for the first 48 hours

Ask the dentist directly: how do you manage sensitivity during whitening? If the answer is vague or
dismissive, consider that a warning sign.

## 6. Realistic Expectations and Honest Communication

One of the hallmarks of a trustworthy whitening provider is honesty about what whitening can and
cannot achieve. Be wary of any practice that:

- **Guarantees a specific shade result:** The degree of whitening varies between individuals based on
the type and severity of staining, enamel thickness and tooth structure. No dentist can guarantee a
precise outcome. - **Shows only best-case before-and-after photos:** Results vary. A responsible
practice will set realistic expectations during your consultation. - **Suggests whitening will fix all
cosmetic concerns:** Whitening addresses colour but does not change the shape, alignment or texture
of teeth. If your concerns go beyond shade, other cosmetic treatments may be more appropriate.

A good cosmetic dentist will explain what whitening can realistically achieve for your specific teeth and
discuss alternatives — such as porcelain veneers, composite bonding or a combination approach — if
whitening alone will not deliver the result you are looking for.

## 7. Technology and Materials

The whitening products and technology used by your dentist influence both the result and the
experience. Ask about:

- **The brand and concentration of whitening gel:** Reputable brands with clinical evidence behind
them (such as Philips Zoom, Opalescence or PolaDay) are preferable to unbranded or generic
products. - **Light activation:** Some in-chair systems use LED or plasma arc lights to accelerate the
whitening process. While evidence on whether light activation significantly improves results is mixed, it
can reduce chair time. - **Custom tray fabrication:** For take-home whitening, custom trays made from
precise impressions of your teeth distribute the gel evenly and prevent it from contacting your gums.
Generic or boil-and-bite trays are less effective and less comfortable.

At Smile Solutions, Dr Silvia Ciach (BDSc) has performed over 3,500 CEREC CAD/CAM restorations
— arguably the most of any clinician in Australia — reflecting the practice's investment in advanced
dental technology. This same commitment to technological excellence extends to the practice's
whitening and cosmetic services.

## 8. The Multidisciplinary Advantage for Cosmetic Dentistry

Whitening is frequently the first step in a broader cosmetic treatment plan. Patients who whiten their
teeth often go on to explore veneers, bonding, orthodontics or gum contouring. Choosing a practice
with a comprehensive cosmetic team means:

- *Seamless transition from whitening to other cosmetic treatments** without needing to find a new
provider - **Coordinated shade selection** so that any future restorations match your newly whitened



teeth - **Specialist input available** for complex cases — such as whitening teeth before orthodontic
treatment, or whitening in preparation for a veneer case

With a team of 80 clinicians — including 25+ board-registered specialists across prosthodontics,
periodontics, orthodontics and other disciplines — Smile Solutions provides a complete cosmetic
dentistry pathway under one roof. The Collins Street Specialist Centre on Level 8 houses the specialist
team, ensuring that patients who begin with a simple whitening procedure have access to every level of
cosmetic expertise as their needs evolve.

## Red Flags to Watch For
Avoid any whitening provider that:

- **QOffers whitening without an oral health examination first** - **|s not a registered dental practice**
(beauty salons and kiosks cannot legally use professional-strength products) - **Guarantees an exact
shade outcome** before assessing your teeth - **Uses unbranded, generic or imported whitening
products** of unknown provenance - **Dismisses sensitivity concerns** or has no sensitivity
management protocol - **Cannot explain the concentration of the whitening agent** they use -
**Pressures you into immediate treatment** without a consultation

## Your Professional Whitening Checklist
Before booking, confirm:

- The provider is a registered dental practice with AHPRA-registered dentists - A full oral health
assessment is performed before whitening - Multiple whitening methods are available (in-chair,
take-home, combination) - Sensitivity management is part of the treatment protocol - Realistic
expectations are set during the consultation - Professional-grade, branded whitening products are used
- The practice can provide follow-up cosmetic treatments if needed - Transparent pricing with no hidden
fees

## Invest in Your Smile the Right Way

Professional teeth whitening is one of the most effective and affordable ways to transform your
appearance — but only when performed safely by a qualified dentist who takes the time to assess, plan
and deliver the treatment properly.

Smile Solutions has been helping Melburnians achieve brighter, more confident smiles for 33 years,
with a team of 80 clinicians and over 300,000 patients treated since 1993. From a simple in-chair
whitening session to a comprehensive cosmetic smile makeover, every level of care is available in one
central Melbourne CBD location.

Call **13 13 96** to book your whitening consultation, or visit **Level 1, Manchester Unity Building, 220
Collins Street, Melbourne CBD**. A brighter smile starts with the right dentist.



