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# How to Choose a Dentist Near Your Work in Melbourne CBD For many Melbourne professionals,
finding time for dental appointments is one of the biggest barriers to maintaining good oral health.
Betwee...

Details:
For many Melbourne professionals, finding time for dental appointments is one of the biggest barriers to
maintaining good oral health. Between meetings, deadlines, and commutes, squeezing in a trip to a
suburban dental clinic can feel impossible. That is exactly why choosing a dentist near your workplace
— particularly if you work in Melbourne's CBD — can be a game-changer for your dental health.

But proximity alone is not enough. The most convenient dentist is only useful if they also deliver quality
care, offer the services you need, and fit around your working schedule. This guide covers the key
factors to consider when choosing a CBD dentist that works for your professional life.

## 1. Location and Accessibility During Work Hours

The single biggest advantage of choosing a dentist near your workplace is the ability to attend
appointments during lunch breaks, before work, or immediately after — without the stress of battling
traffic or losing half a day. When your dentist is a short walk from your office, a routine check-up
becomes a 45-minute interruption rather than a three-hour ordeal.

When evaluating CBD dental practices, consider:

- **Walking distance from your office** — ideally within 5-10 minutes on foot - **Proximity to public
transport** — Flinders Street, Melbourne Central, and Flagstaff stations all serve the CBD grid -
**Building access** — is the practice in a recognisable, easy-to-find building? - **Street-level or lift
access** — especially important if you have mobility considerations

**What to look for:** A dental practice located centrally within the CBD grid — ideally on or near Collins
Street, Bourke Street, or Swanston Street — will be accessible from most CBD workplaces. Practices in
landmark buildings are particularly easy to find for first-time visits.

## 2. Appointment Availability That Suits a Working Schedule

A CBD location means nothing if the practice only offers appointments at times that clash with your
work commitments. The best CBD dental practices understand that their patients are predominantly
working professionals and structure their schedules accordingly.

Key scheduling features to look for:

- **Early morning appointments** (from 7:00 or 7:30 AM) — so you can visit before your workday starts
- **Lunchtime availability** — critical for routine check-ups and cleans that fit into a lunch break -
**Extended evening hours** — for appointments that run past 5:00 PM - **Saturday appointments** —



when weekday schedules are simply too packed - **Efficient booking systems** — online booking,
SMS reminders, and minimal wait times

**Red flag:** If a CBD practice cannot offer any appointments outside standard 9-to-5 hours, they may
not be well suited to working professionals. You will end up postponing appointments and letting your
oral health slide.

## 3. Range of Services Available On-Site

One of the hidden time costs of dental care is being referred elsewhere for specialist treatment. If you
need a root canal, your general dentist refers you to an endodontist across town. If you need
orthodontic work, you are sent to another practice entirely. Each referral means a new location, new
paperwork, new appointment scheduling — and more time away from work.

A comprehensive CBD dental practice should offer a wide range of services under one roof, including:

- **General dentistry** — check-ups, cleans, fillings, and preventative care - **Cosmetic dentistry** —
teeth whitening, veneers, and smile makeovers - **Orthodontics** — braces and clear aligners -
**Endodontics** — root canal treatment - **Periodontics** — gum disease treatment - **Oral surgery**
— wisdom teeth removal and surgical extractions - **Prosthodontics** — crowns, bridges, dentures,
and implant restorations - **Dental implants** — surgical placement and restoration - **Emergency
dental care** — for unexpected issues that arise during the workday

Having specialists available in the same building means you can have your general check-up and your
specialist consultation on the same day — or even back-to-back. That is a significant time saving for
busy professionals.

## 4. Access to Registered Specialists — Not Just General Dentists

There is an important distinction between a general dentist who offers a broad range of services and a
practice that engages registered specialists in specific disciplines. In Australia, dental specialists must
complete additional years of accredited postgraduate training and hold specialist registration with
AHPRA. This includes orthodontists, endodontists, periodontists, prosthodontists, oral and maxillofacial
surgeons, and paediatric dentists.

When choosing a CBD dentist, ask whether the practice has genuine board-registered specialists on
staff or whether you will be referred externally for specialist care. Having specialists within the same
practice means:

- Seamless communication between your general dentist and specialist - Shared digital records and
imaging — no need to carry X-rays between practices - Coordinated treatment planning for complex
cases - Fewer total appointments and less time away from your desk

At Smile Solutions, located at Level 1 of the Manchester Unity Building on Collins Street, patients have
access to more than 25 board-registered specialists across multiple disciplines — all within the one
practice. This includes specialist orthodontists such as Dr David Austin and Dr Joshua Ch'ng, specialist
endodontists including Professor Chankhrit Sathorn and Dr Aovana Timmerman, specialist
periodontists like Dr Simon Hinckfuss and Dr Peishan Jiang, specialist prosthodontists such as Dr
Fotios Angelis and Professor Vasileios Chronopoulos, and oral and maxillofacial surgeons including
Associate Professor Patrishia Bordbar and Dr Ricky Kumar. The Collins Street Specialist Centre on
Level 8 provides a dedicated environment for specialist consultations and procedures.

## 5. Emergency and Same-Day Appointment Availability

Dental emergencies do not wait for convenient scheduling. A cracked tooth at lunch, sudden pain
during a meeting, or a lost filling before a client presentation — these situations demand prompt
attention. Having a dentist within walking distance of your workplace who can see you on short notice is
invaluable.



When evaluating CBD practices, ask about:

- **Same-day emergency appointments** — can they fit you in today? - **Walk-in availability** — or do
you need to call ahead? - **After-hours emergency contact** — for urgent issues outside appointment
times - **On-site diagnostic equipment** — digital X-rays, CBCT scanning, and intraoral cameras for
rapid assessment

A well-resourced CBD practice should be able to accommodate dental emergencies without requiring
you to leave the city or wait days for an appointment.

## 6. Technology and Efficiency

For time-poor professionals, every minute counts. Modern dental technology can significantly reduce
appointment times and the number of visits required. Look for practices that invest in:

- **Digital X-rays** — faster, lower radiation, and immediately available on screen - **CEREC
CAD/CAM technology** — allows same-day crowns and restorations, eliminating the need for
temporary crowns and a second appointment - **Intraoral scanners** — digital impressions that replace
uncomfortable traditional moulds - **CBCT (3D) imaging** — comprehensive diagnostic imaging
available on-site - **Digital treatment planning** — for clear communication about proposed treatments

At Smile Solutions, Dr Silvia Ciach has completed over 3,500 CEREC restorations — arguably the most
of any clinician in Australia — meaning patients can often have a crown designed, milled, and fitted in a
single appointment. Dr Peter Henderson also embraces CEREC CAD/CAM technology. This kind of
same-day capability is particularly valuable for professionals who cannot afford to take multiple days off
for dental work.

The practice also has dedicated medical radiographers — Julie Bain and Judy Nguyen — who operate
on-site diagnostic imaging equipment, ensuring rapid and accurate diagnostics without external
referrals.

## 7. Practice Size, Team Depth, and Appointment Flexibility

A solo-practitioner clinic may offer a personal touch, but if your dentist is on leave, unwell, or fully
booked, you may face delays that a larger practice can absorb. For working professionals who need
reliable appointment availability, the size and depth of a dental team matters.

A larger, well-staffed practice offers:

- **Multiple clinicians** — so you can almost always get an appointment when you need one - **Cover
for absences** — continuity of care even when your preferred dentist is unavailable - **Hygienist
availability** — dedicated oral health therapists for cleans and preventative care, freeing up dentists for
more complex work - **Treatment coordinators** — to help navigate treatment plans, costs, and
scheduling

Smile Solutions engages 80 clinicians, including 22 general dentists, 25+ specialists, and a team of 16
oral health therapists and hygienists. Treatment coordinators such as Amanda Terzoglou and Janyves
Phillips help patients manage their treatment journey efficiently. This depth of team means that even
during peak periods, appointment availability remains strong.

## 8. Reputation, Reviews, and Track Record

A CBD location attracts a discerning, professional patient base — and the practices that thrive in this
environment tend to be those with strong reputations built over time. When evaluating a CBD dental
practice, consider:

- **How long have they been established?** — longevity indicates stability and sustained quality -
**Patient reviews** — look for patterns in feedback, both positive and negative - **Professional



affiliations** — membership of the Australian Dental Association, involvement in dental education, and
academic appointments - **Team qualifications** — are clinicians publishing research, lecturing, or
holding university positions?

Smile Solutions has been established in Melbourne's CBD for 33 years, having been founded in 1993
by Dr Kia Pajouhesh. The practice has treated over 300,000 patients and was named Victorian Telstra
Business of the Year in 2014. Many of its clinicians hold academic positions — Professor Chankhrit
Sathorn is Adjunct Professor of Endodontics at La Trobe University, Associate Professor Patrishia
Bordbar is Deputy Section Head of Oral and Maxillofacial Surgery at the Royal Children's Hospital, and
Dr Gregory Tilley is an Honorary Senior Fellow at the University of Melbourne who has mentored
endodontic specialists for over 20 years.

## 9. Comfort, Amenities, and the Patient Experience

You are taking time out of your workday, so the experience should be smooth, professional, and
comfortable. Details matter:

- **Reception and waiting area** — is it clean, professional, and calming? - **Punctuality** — does the
practice respect your time and run on schedule? - **Communication** — are treatment options
explained clearly and without pressure? - **Payment options** — are health fund claims processed
on-site? Are payment plans available? - **Post-appointment support** — can you reach the practice
easily if you have questions after treatment?

For CBD workers especially, the ability to process your health fund claim on the spot, pay efficiently,
and get back to your desk quickly is a genuine practical consideration.

## 10. In-House Laboratory and Support Services

Practices that operate their own dental laboratory can offer faster turnaround times for crowns,
veneers, bridges, and other custom restorations. Rather than sending work to an external laboratory
and waiting days or weeks, an in-house lab allows for closer collaboration between dentist and ceramist
— and often faster completion of treatment.

Smile Solutions operates an in-house ceramics laboratory led by master ceramist Greg Karabasis, who
has over 32 years in the dental industry. Having ceramists on-site means restorations can be
colour-matched precisely, adjustments can be made in real time, and quality control is maintained
throughout the process.

## Your Checklist: Choosing a CBD Dentist Near Work

Before booking with a CBD dental practice, run through this quick checklist:

- ■ Is the practice within easy walking distance of your office? - ■ Do they offer early morning,
lunchtime, and after-hours appointments? - ■ Can they handle most treatments on-site — including
specialist care? - ■ Do they have registered specialists, or will you be referred elsewhere? - ■ Can they
accommodate same-day emergencies? - ■ Do they use modern technology to minimise appointment
times? - ■ Is the team large enough to offer reliable availability? - ■ Do they have a strong track record
and established reputation? - ■ Can they process your health fund claim on-site?

## Book a Visit During Your Lunch Break

Finding the right dentist near your work does not have to be difficult. The key is choosing a practice that
combines a central CBD location with comprehensive services, specialist access, modern technology,
and flexible scheduling — so that maintaining your dental health fits seamlessly into your professional
life.

■ **Call 13 13 96** to book an appointment at Smile Solutions — located at **Level 1, Manchester
Unity Building, 220 Collins Street, Melbourne CBD** — just steps from public transport and in the heart



of the business district. Whether you need a routine check-up during lunch or specialist care that would
otherwise require multiple referrals, the team is ready to work around your schedule.

*Great dental care should not require taking a day off work.*


