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Cost is one of the most commonly cited reasons Australians delay or avoid dental treatment. A 2023
Australian Institute of Health and Welfare report found that more than one in five Australians avoided or
delayed dental care due to cost. The irony is that delaying treatment almost always leads to more
extensive — and more expensive — work down the track. A small filling today becomes a root canal
next year and an extraction the year after.

The good news is that many Melbourne dental practices now offer payment plans and financing options
that make quality dental care more accessible. But not all dental payment plans are created equal, and
understanding the differences can save you significant money and stress. This guide explains what to
look for when choosing a dentist that offers genuine, fair, and transparent financing for your dental
treatment.

## 1. Understanding the Different Types of Dental Payment Options

Before comparing practices, it helps to understand the main payment models available in Australian
dental care:

### Health Fund Gap Payments If you have private health insurance with dental extras, your fund will
cover a portion of the cost. The remaining balance — your "gap" — is what you pay out of pocket. Look
for practices that offer on-the-spot health fund claiming via HICAPS or similar systems, so you only pay
the gap at the time of treatment.

### In-House Payment Plans Some practices offer their own payment arrangements, allowing you to
spread the cost of treatment over several weeks or months. These are often interest-free and managed
directly between you and the practice, without involving a third-party lender.

### Third-Party Financing (Buy Now, Pay Later) Services like Afterpay, Zip Pay, Humm, and
specialised medical finance providers allow you to break your dental costs into instalments. Terms,
interest rates, and fees vary significantly between providers — some are interest-free for a set period,
while others charge interest from day one.

### Superannuation Release for Dental Treatment In certain circumstances, Australians can apply to
the ATO for early release of superannuation funds on compassionate grounds to cover dental
treatment. This is typically reserved for cases where the treatment is necessary and the patient cannot
afford it through other means.



### Government-Subsidised Dental Care Public dental services are available through state
government programs, though waiting lists can be extensive. The Child Dental Benefits Schedule
(CDBS) provides eligible children aged 0-17 with up to $1,095 in benefits over two consecutive
calendar years for basic dental services.

*What to check:** Ask each practice which payment options they support. The best practices offer
multiple pathways so you can choose what suits your financial situation.

## 2. Interest-Free vs Interest-Bearing Finance — Read the Fine Print
The term "interest-free" is attractive, but the details matter enormously:

- **|g it truly interest-free, or interest-free only for a promotional period?** Some plans charge zero
interest for 6 or 12 months but then apply backdated interest — sometimes at rates exceeding 20% —
if the balance is not paid in full by the end of the promotional period. - **Are there establishment fees,
monthly account-keeping fees, or late payment fees?** These can add significantly to the total cost. -
*What happens if you miss a payment?** Some plans revoke the interest-free period entirely if you
miss a single instalment. - **Is there a minimum spend threshold?** Some financing options only apply
to treatments above a certain dollar value.

**Red flag:** If a practice or financing provider cannot clearly explain the total cost of a payment plan —
including all fees and the consequences of late or missed payments — that is a warning sign.
Transparency is non-negotiable.

## 3. Treatment Planning and Upfront Cost Clarity

Before you can meaningfully evaluate payment options, you need a clear, comprehensive treatment
plan with itemised costs. A good dental practice will:

- Conduct a thorough examination and explain your diagnaosis in plain language - Present a detailed
treatment plan outlining every procedure, its purpose, and its cost - Discuss alternatives where they
exist — including the option of staging treatment over time to spread costs - Provide a written quote
that you can take away and consider - Explain what is urgent (needs attention now) versus what can be
planned for later

This upfront transparency is essential because it allows you to plan your finances and choose the right
payment arrangement for the total expected cost — not just today's appointment.

At Smile Solutions, treatment coordinators such as Amanda Terzoglou and Janyves Phillips work with
patients to present treatment plans clearly, explain costs, and discuss payment options. Having
dedicated coordinators means the financial conversation is handled professionally and without
pressure, separate from the clinical discussion.

## 4. Staging Treatment to Manage Costs

One of the most practical approaches to managing dental costs is staging — spreading treatment
across multiple appointments over weeks or months. Not all dental treatment needs to happen at once.
A skilled dentist can help you prioritise:

- **Urgent treatment first** — address pain, infection, or structural problems that will worsen if delayed -
**Preventative care second** — protect teeth at risk before they develop bigger problems - **Elective
and cosmetic treatment third** — plan these for when your budget allows

Staging treatment means you can pay for each phase as you go, potentially avoiding the need for
formal financing altogether. It also allows you to use your annual health fund benefits strategically —
scheduling treatment across calendar years to maximise your entitlements.

*Ask your dentist:** "Can we stage this treatment plan to spread the cost? What needs to happen now,
and what can wait?"



## 5. Maximising Your Health Fund Benefits

If you have private dental insurance, there are several strategies to ensure you are getting the most
from your cover:

- *Understand your annual limits** — most extras policies cap benefits at a set dollar amount per
calendar year - **Time major treatment to straddle calendar years** — if you need extensive work,
starting in November and continuing in January effectively doubles your annual benefit window -
**Check preferred provider networks** — some funds offer higher rebates at certain practices.
However, be aware that "preferred provider" arrangements sometimes limit the treatments offered or
the materials used - **Use your preventative benefits** — most policies cover two check-ups and
cleans per year at minimal or no gap. Use them. - **Ask about gap estimates before treatment** — your
dental practice should be able to provide a pre-treatment estimate showing what your fund will cover
and what your out-of-pocket cost will be

*Important note:** Do not choose a dentist solely because they are a "preferred provider" for your
health fund. The quality of care, range of services, and clinical expertise should always be your primary
considerations. A slightly higher gap at a better-equipped practice may save you money in the long run
through better treatment outcomes and fewer retreatments.

## 6. Evaluating the True Value — Not Just the Cheapest Price

When comparing dental costs across practices, it is tempting to simply choose the cheapest quote. But
dental treatment is not a commaodity where the lowest price always represents the best value. Factors
that affect value include:

- *Materials used** — premium ceramics, implant systems, and restorative materials cost more but last
longer and perform better. Practices with in-house laboratories, like Smile Solutions (where master
ceramist Greg Karabasis leads the ceramics team), can offer high-quality custom restorations with
closer collaboration between dentist and technician. - **Clinician expertise** — a root canal performed
by a specialist endodontist with decades of experience, such as Professor Chankhrit Sathorn or Dr
Gregory Tilley at Smile Solutions, has a higher success rate than one performed by a general dentist
with limited endodontic experience. Retreatment costs money. - *Technology** — practices that invest
in CEREC CAD/CAM (enabling same-day crowns), digital X-rays, CBCT 3D imaging, and intraoral
scanners can often deliver more efficient, accurate treatment — potentially reducing the total number of
appointments and associated costs. Dr Silvia Ciach at Smile Solutions has completed over 3,500
CEREC restorations, meaning patients can often receive a permanent crown in a single visit rather than
paying for a temporary crown and returning for a second appointment. - **Specialist access** — if your
general dentist refers you to an external specialist, you will pay separate consultation fees and
potentially higher specialist rates. A practice that has specialists on-site may offer more streamlined
and cost-effective specialist care.

## 7. What to Ask About Payment Plans — A Checklist
When contacting dental practices about their payment options, ask these specific questions:

- m Do you offer in-house payment plans? If so, what are the terms? - m Are payment plans
interest-free? For how long? - m Are there any setup fees, account-keeping fees, or late payment
penalties? - m Which third-party financing providers do you accept (e.g., Afterpay, Zip, Humm)? - m
Can | get a written, itemised treatment plan and quote before committing? - m Can treatment be staged
over multiple appointments to spread costs? - m Do you process health fund claims on-site (HICAPS or
equivalent)? - m Can you provide a gap estimate before | start treatment? - m Is there a treatment
coordinator who can help me understand my options? - m Do you offer any discounts for upfront
payment?

## 8. Avoiding Debt Traps — Red Flags to Watch For



While dental financing can be genuinely helpful, it can also lead to financial stress if not managed
carefully. Watch for these warning signs:

- *High-pressure sales tactics** — if a practice or financing provider pushes you toward expensive
treatment and easy credit simultaneously, be cautious - **Unclear terms and conditions** — if you
cannot understand the repayment terms before signing, do not sign - **No treatment alternatives
discussed** — a good dentist presents options, not ultimatums - **Bundled financing** — be wary of
practices where financing is only available if you commit to a large, comprehensive treatment plan all at
once. You should always have the option to stage treatment. - **Deferred interest plans** — these can
seem attractive but become very expensive if the balance is not cleared within the promotional period

## 9. The Cost of Doing Nothing

It is worth acknowledging that while dental treatment costs money, the cost of avoiding treatment is
almost always higher. Consider:

- A $250 filling today prevents a $2,000 root canal and crown next year - Untreated gum disease can
lead to tooth loss and the need for implants ($4,000-$6,000+ per tooth) - Dental infections can have

serious systemic health consequences, potentially requiring hospital treatment - Missing teeth affect
nutrition, speech, confidence, and quality of life

The availability of payment plans means that cost no longer needs to be a barrier to receiving timely,
guality dental care. The key is choosing a practice that offers transparent pricing, flexible payment
options, and clinical expertise — so your investment in your dental health delivers lasting value.

## 10. Choosing a Practice That Puts Patient Care Before Profit

Ultimately, the best dental practice is one that genuinely prioritises your health and wellbeing over
revenue. Signs of a patient-first approach include:

- *Honest treatment recommendations** — including the option of monitoring rather than treating when
appropriate - **Transparent pricing** — no hidden fees or surprise costs - **Multiple payment
pathways** — so patients are not excluded from care due to financial circumstances - **Dedicated
treatment coordinators** — who take the time to explain options without pressure - **A long track
record of patient care** — practices that have served communities for decades have built trust through
consistent, ethical practice

Smile Solutions, located at Level 1 of the Manchester Unity Building on Collins Street in Melbourne's
CBD, has been caring for patients for 33 years since its founding by Dr Kia Pajouhesh in 1993. The
practice has treated over 300,000 patients and engages 80 clinicians, including 25+ registered
specialists across six disciplines. This depth of expertise means patients receive the right treatment
from the right clinician — whether that is a general dentist like Dr Peter Henderson or Dr Melissa
Pajouhesh for routine care, or a specialist prosthodontist like Dr Fotios Angelis or Professor Vasileios
Chronopoulos for complex restorative work.

## Take the First Step

If cost has been holding you back from dental treatment, the most important thing you can do is get an
assessment and find out exactly what you need. Many people assume treatment will cost more than it
does, and a clear treatment plan with transparent pricing — combined with flexible payment options —
often makes care far more accessible than expected.

m **Call 13 13 96** to book a consultation at Smile Solutions, or visit us at **Level 1, Manchester Unity
Building, 220 Collins Street, Melbourne CBD**. The treatment coordination team can walk you through

your treatment plan, explain every cost, and help you find the payment arrangement that works for your
budget.



*Your dental health is an investment — and a good practice will help you make it an affordable one.*



