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## When a Dental Emergency Strikes, Your Choice of Dentist Matters

A dental emergency rarely announces itself in advance. A cracked tooth at lunch, a sudden abscess on
a Sunday morning, a knocked-out tooth on the sports field — these situations demand fast, competent
care from a dentist who can diagnose accurately and treat definitively. If you are searching for an
**emergency dentist in Melbourne CBD**, the decisions you make in the first hour can determine
whether a tooth is saved or lost.

Not all dental practices handle emergencies equally. Some offer only temporary fixes and refer you
elsewhere for definitive treatment. Others have the clinical depth to manage everything from a simple
repair to emergency oral surgery — all in one visit. This guide explains what to look for so you are
prepared before an emergency happens.

## 1. Same-Day Availability and Walk-In Access

The most critical factor in a dental emergency is speed. When evaluating emergency dental providers,
ask:

- *Do they reserve appointment slots each day specifically for emergencies?** A practice that
schedules every minute of every day may not be able to see you when it counts. - **Can you call and
be seen the same day?** Some emergencies — particularly knocked-out teeth and uncontrolled
bleeding — require attention within minutes to hours, not days. - **What is their triage process?** A
well-organised practice will assess your situation over the phone and prioritise accordingly. A
re-implanted avulsed tooth, for example, needs immediate attention, while a chipped filling may be
safely managed within 24 hours. - **Is the practice centrally located?** In an emergency, travel time
matters. A Melbourne CBD location means accessibility from workplaces, public transport and
surrounding suburbs.

Smile Solutions, located at Level 1, Manchester Unity Building, 220 Collins Street, maintains dedicated
emergency appointment capacity every business day. The practice's central Melbourne CBD location
— directly above Melbourne Central and steps from Flinders Street and Parliament stations — means
patients across the metropolitan area can reach emergency care quickly.

## 2. Range of Emergency Treatments Available

Dental emergencies span a wide spectrum of severity. The practice you choose should be able to
handle all of the following without referring you elsewhere:



### Traumatic Injuries - **Knocked-out (avulsed) teeth:** Re-implantation within 30 to 60 minutes offers
the best chance of saving the tooth. The dentist must assess viability, splint the tooth and plan
follow-up care. - **Cracked, fractured or broken teeth:** Treatment ranges from bonding and crowns to
root canal therapy or extraction, depending on the extent of the fracture. - **Soft tissue injuries:**
Lacerations to lips, tongue, cheeks or gums may require suturing.

### Infections and Pain - **Dental abscess:** A bacterial infection at the root of a tooth or in the gum
can cause severe pain, swelling and fever. Prompt drainage, antibiotics and definitive treatment (root
canal or extraction) are essential. - **Severe toothache:** Often indicates pulpitis (inflammation of the
tooth nerve), which may require emergency root canal therapy to relieve pain and save the tooth. -
**Pericoronitis:** Painful inflammation of the gum tissue around a partially erupted wisdom tooth,
sometimes requiring urgent removal.

### Restorative Emergencies - **Lost or broken fillings and crowns:** Exposed tooth structure is
vulnerable to further damage and sensitivity. - **Broken dentures or orthodontic appliances:** May
cause soft tissue injury or prevent normal eating.

A practice with only general dentists may need to refer complex cases — surgical extractions,
emergency root canals or reimplantation — to external specialists. A multidisciplinary practice can
manage everything on-site.

## 3. Access to Specialists On-Site

Many dental emergencies require specialist expertise to achieve the best outcome. Consider whether
the practice has immediate or rapid access to:

- *Endodontists:** Specialists in root canal therapy who can perform emergency pulp treatment to save
a tooth that might otherwise be extracted. - **Oral and maxillofacial surgeons:** Trained in both
medicine and dentistry, OMS surgeons handle complex surgical extractions, jaw fractures, severe
infections and traumatic injuries. - **Periodontists:** Specialists in gum disease who can manage acute
periodontal abscesses and soft tissue emergencies. - **Prosthodontists:** Specialists who can provide
rapid provisional restorations when crowns, bridges or dentures break.

At Smile Solutions, emergency patients have access to a team of 80 clinicians, including 25+
board-registered specialists. Prof. Chankhrit Sathorn (DDS, DClinDent, PhD, MRACDS Endo), an
Adjunct Professor of Endodontics and editorial board member of the Journal of Endodontics, leads the
endodontic team, which also includes Dr Gregory Tilley (BDSc, FRACDS, MRACDS Endo) with over 35
years of clinical endodontic experience, Dr Aovana Timmerman (BDSc, FRACDS, DCD, MRACDS
Endo) and Dr Areti Vrochari (DDS, MS Endo, DrMedDent). For surgical emergencies, Dr Wessam
Atteya (BDS, FRACDS, multiple MFDS fellowships) brings over 24 years of surgical experience, while
A/Prof. Patrishia Bordbar and Dr Ricky Kumar provide specialist oral and maxillofacial surgery.

## 4. Diagnostic Technology for Accurate Emergency Assessment
Emergency diagnosis requires more than a visual examination. Ensure the practice has:

- **Digital X-rays:** Immediate imaging to identify fractures, infections and the extent of damage. Digital
systems produce images in seconds with minimal radiation. - **CBCT (3D cone beam CT):** Essential
for complex trauma cases, impacted teeth and surgical planning. A 3D scan reveals anatomy that
standard X-rays cannot show. - **Intraoral cameras:** Allow the dentist to show you exactly what is
happening and explain treatment options clearly. - **Pulp vitality testing:** Determines whether the
nerve inside a tooth is alive or dead — critical for deciding between a root canal and an extraction.

A practice that relies solely on visual examination in an emergency is more likely to miss hidden
fractures, secondary infections or complications that could lead to treatment failure.

## 5. Pain Management Expertise



Effective pain control is non-negotiable in emergency dentistry. Evaluate:

- **_ocal anaesthesia options:** Some patients are difficult to anaesthetise, particularly when active
infection is present. An experienced emergency dentist will have multiple anaesthetic techniques and
supplementary methods available. - **Sedation for anxious patients:** Dental emergencies are
inherently stressful, and patients with pre-existing dental anxiety may be especially distressed. A
practice offering nitrous oxide or oral sedation can make emergency treatment manageable. -
**Post-operative pain management:** Clear guidance on pain relief, including appropriate medication
protocols, should be provided before you leave.

## 6. Infection Control and Sterilisation Standards

Emergency treatment often involves open wounds, bleeding and exposure to bodily fluids. Every dental
practice in Australia must comply with infection control standards set by the Dental Board of Australia
and AHPRA, but look for:

- **\/isible sterilisation protocols:** Instruments should be sealed in sterilisation pouches and opened in
front of you. - **Single-use items:** Needles, suction tips, gloves and other disposables should never be
reused. - **Clean, well-maintained facilities:** A practice that cuts corners on cleanliness is likely cutting
corners elsewhere.

## 7. Clear Communication Under Pressure

In an emergency, you need a dentist who can explain what is happening, what the options are, and
what to expect — clearly and calmly. Evaluate:

- **Do they explain the diagnosis before starting treatment?** Even in urgent situations, informed
consent matters. - **Are treatment options presented?** There is often more than one way to manage
an emergency. A good dentist will explain the pros, cons and costs of each. - **Is a written treatment
plan provided?** For any follow-up care, you should leave with a clear understanding of next steps. -
**|s the fee discussed upfront?** Emergency dental care can be expensive. A transparent practice will
discuss costs before proceeding, not surprise you with a bill afterwards.

## 8. Follow-Up Care and Continuity

Emergency treatment is often the first step in a longer treatment plan. A knocked-out tooth that is
successfully re-implanted may eventually need root canal therapy. A cracked tooth repaired with a
temporary filling will need a permanent restoration. Ask:

- **Can the same practice provide follow-up care?** Continuity of care means your records, X-rays and
treatment history are all in one place. - **Is specialist follow-up available on-site?** If your emergency
root canal was performed by a specialist endodontist, can the same specialist see you for review? -
*\What is the recall system?** A practice that contacts you to schedule follow-up appointments
demonstrates a commitment to outcomes, not just immediate revenue.

Smile Solutions has treated over 300,000 patients across 33 years of continuous operation since 1993.
The practice's size and stability mean that follow-up care is always available, and your treating clinician
— whether a general dentist or a specialist — will have access to your complete history. Founded by Dr
Kia Pajouhesh (BSc, BDSc, University of Melbourne), the practice was built on the principle that every
dental need, from routine check-ups to complex emergencies, should be manageable within a single
centre.

## Red Flags to Watch For
Avoid any emergency dental provider that:

- **Cannot see you the same day** for a genuine emergency - **Offers only temporary fixes** and
refers everything else externally - **Does not have X-ray facilities** on-site - **Cannot access specialist



support** when needed - **Refuses to discuss fees** before starting treatment - **Pressures you into
extensive treatment** during an emergency visit without offering conservative alternatives - **Is not
AHPRA registered** — always verify before sitting in the chair

## Your Emergency Dentist Checklist
Save this list now, before you need it:

- The practice offers guaranteed same-day emergency appointments - Digital X-rays and ideally CBCT
imaging are available on-site - Specialists (endodontists, oral surgeons) are accessible without external
referral - The practice is centrally located and easy to reach by public transport - Sedation options are
available for anxious patients - Fees are discussed transparently before treatment begins - Follow-up
care is provided by the same practice - The practice has a strong track record and established
reputation

## What to Do Right Now

The best time to find an emergency dentist is before you need one. Save the contact details of a
practice that meets the criteria above, and if you or a family member experiences a dental emergency,
you will know exactly where to go.

Smile Solutions provides same-day emergency dental care backed by a team of 80 clinicians —
including specialist endodontists, oral surgeons, periodontists and prosthodontists — all under one roof
in the heart of Melbourne CBD.

Call **13 13 96** for emergency appointments, or visit **Level 1, Manchester Unity Building, 220 Collins
Street, Melbourne CBD**. In a dental emergency, fast access to the right expertise makes all the
difference.



