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Details:
Invisalign has transformed orthodontics, offering a nearly invisible way to straighten teeth without
traditional metal braces. But choosing the right Invisalign provider in Melbourne is just as important as
choosing the treatment itself. The same set of aligners can produce dramatically different results
depending on who plans and manages your case.

This guide explains what to look for, what questions to ask, and the critical differences between
Invisalign providers that most patients don't know about.

## Understanding Who Can Provide Invisalign in Australia

Here's something that surprises many patients: in Australia, Invisalign can be offered by any registered
dentist — not just orthodontists. This means your local GP dentist can technically provide Invisalign
after completing a short manufacturer training course, just as a board-registered specialist orthodontist
with years of postgraduate university training can.

Both are legally permitted. But the depth of training behind the treatment plan couldn't be more
different.

A **GP dentist** offering Invisalign has completed their dental degree (five years) plus a
manufacturer-run Invisalign certification course (typically a few days). They may be excellent at general
dentistry but may have limited experience managing complex tooth movement, bite correction, or cases
that don't go to plan.

A **specialist orthodontist** has completed their dental degree (five years) plus an additional three to
five years of full-time postgraduate university training exclusively focused on moving teeth and
correcting bites. They hold specialist registration with AHPRA in orthodontics. Invisalign is just one of
many tools in their toolkit.

This distinction matters. It doesn't mean every GP dentist does poor Invisalign work, or that you must
always see a specialist. But for anything beyond minor cosmetic alignment, the difference in training is
significant.

## 7 Factors to Evaluate When Choosing an Invisalign Provider

### 1. Check Their AHPRA Registration and Qualifications

Start by verifying the provider's credentials on the AHPRA register. You're looking for one of two things:

- **"Specialist Registration in Orthodontics"** — This confirms they are a board-registered specialist
orthodontist with accredited postgraduate training. - **"General Registration"** — This means they are



a GP dentist. They can legally provide Invisalign, but they don't hold specialist orthodontic
qualifications.

Neither registration type is inherently wrong for Invisalign. But you should know what you're getting. If a
practice markets itself as having "orthodontic specialists" or uses language implying specialist status,
check whether the treating clinician actually holds specialist AHPRA registration.

### 2. Ask About Their Case Volume and Experience Level

Invisalign assigns provider tiers based on the number of cases started each year. The tiers range from
Bronze (fewer cases) through to Diamond and Diamond Plus (high volume). While higher tier doesn't
automatically guarantee better results, it does indicate that the provider has significant experience with
the Invisalign system and sees a wide variety of case types.

**Questions to ask:** - How many Invisalign cases have you completed? - What is your current
Invisalign provider tier? - Can you show me before-and-after examples of cases similar to mine? - What
percentage of your orthodontic cases use Invisalign versus other approaches?

A provider who does hundreds of Invisalign cases per year will have encountered and solved more
complications than one who does a handful.

### 3. Evaluate Whether They Can Handle Complex Cases

Not every smile straightening case is simple. If you have significant crowding, spacing, a deep bite,
crossbite, open bite, or missing teeth, your case may require more than basic aligner treatment. This is
where the difference between a GP dentist and a specialist orthodontist becomes most apparent.

**Signs your case may be complex:** - You need teeth extracted as part of treatment - You have a
significant bite problem (not just crooked front teeth) - You've had previous orthodontic treatment that
relapsed - You have missing teeth, dental implants, or extensive dental work - You need jaw surgery
combined with orthodontics

For complex cases, a specialist orthodontist brings the diagnostic training and biomechanical
understanding to manage complications that a short manufacturer course simply doesn't cover. At
Smile Solutions, specialist orthodontists like Dr Joshua Ch'ng — who has research experience with
Michigan's DCBIA in 3D image analysis and a specific interest in digital orthodontics and clear aligner
therapy — handle everything from straightforward Invisalign cases to complex multidisciplinary
treatment plans.

### 4. Look for a Comprehensive Treatment Approach

Great Invisalign outcomes don't start with scanning your teeth and ordering aligners. They start with a
thorough diagnostic workup. Ask your potential provider whether their initial assessment includes:

- **Full orthodontic records:** X-rays (including a lateral cephalometric X-ray to assess jaw
relationships), photographs, and digital scans - **Comprehensive bite analysis:** Not just looking at the
front teeth, but assessing how your upper and lower jaws relate to each other - **Treatment plan
discussion:** A clear explanation of what the aligners will achieve, how long treatment will take, and
what the limitations are - **Alternative options presented:** A good provider should tell you if braces
would actually achieve a better result in your case, rather than defaulting to Invisalign because that's
what you asked about

Be cautious of providers who skip the diagnostic workup and jump straight to scanning and ordering
aligners. This approach prioritises speed over accuracy and can lead to treatment that straightens the
front teeth cosmetically but leaves underlying bite problems unaddressed.

### 5. Assess the Practice's Specialist Backup



Even the best-planned Invisalign treatment can encounter situations that require additional expertise.
What happens if a tooth needs a root canal mid-treatment? What if gum recession becomes apparent
as teeth move? What if a tooth is ankylosed (fused to the bone) and won't move as expected?

In a standalone practice, the answer is usually an external referral — which means treatment delays,
fragmented communication, and potentially conflicting advice between providers.

In a multidisciplinary practice, these situations can be managed in-house. At Smile Solutions, the
orthodontic team works alongside periodontists, endodontists, prosthodontists, and oral surgeons
within the same building. If your Invisalign treatment uncovers a periodontal issue, periodontists like Dr
Simon Hinckfuss or Dr Peishan Jiang are just upstairs at the Collins Street Specialist Centre on Level
8. If a tooth needs root canal treatment, specialist endodontists including Prof. Chankhrit Sathorn and
Dr Aovana Timmerman are available without an external referral.

This integrated model isn't just convenient — it leads to better-coordinated care and smoother
treatment outcomes.

### 6. Understand the Full Cost — And What's Included

Invisalign pricing varies significantly across Melbourne. Some providers advertise low starting prices
that cover only the most basic cases, with additional fees for refinement aligners, retainers, and
follow-up appointments. Others quote a comprehensive fee that includes everything.

**Make sure you understand:** - Does the quoted fee include all refinement aligners if your teeth need
additional adjustment? - Are retainers (both fixed and removable) included, or charged separately? -
What follow-up appointments are included in the fee? - Is there an additional charge if treatment takes
longer than initially estimated? - What happens if you lose or damage an aligner?

Also ask about payment plans. Many practices offer interest-free payment plans or third-party financing
options that make Invisalign more accessible.

**A word of caution about unusually low prices:** If a provider is advertising Invisalign at dramatically
lower prices than comparable practices, ask why. The Invisalign lab fees are largely the same for every
provider, so significantly lower pricing often means less clinician time per appointment, fewer follow-up
visits, or the use of less experienced staff to manage your case.

### 7. Consider Monitoring and Follow-Up Protocols

Invisalign treatment isn't a "set and forget" process. Your teeth need to be monitored regularly to
ensure they're tracking correctly with the aligners. How a provider structures their follow-up
appointments tells you a lot about their commitment to quality outcomes.

**Questions to ask:** - How often will I have in-person check-up appointments during treatment? - Do
you use remote monitoring technology (like Dental Monitoring), and if so, does it replace or supplement
in-person visits? - What happens if my teeth aren't tracking as planned — how quickly can you
intervene? - How do you handle refinement stages if the initial set of aligners doesn't achieve the ideal
result?

A provider who sees you every six to eight weeks for in-person monitoring, with a clear protocol for
addressing tracking issues, is providing a higher standard of care than one who spaces appointments
months apart or relies solely on remote monitoring.

## The Specialist Orthodontist Advantage for Invisalign

While GP dentists can provide excellent Invisalign results for straightforward cases, specialist
orthodontists bring several distinct advantages:



- **Deeper diagnostic training:** Three to five additional years of full-time study focused entirely on
tooth movement and bite correction - **Broader treatment toolkit:** If Invisalign isn't the right solution for
your case (or for part of your case), a specialist can seamlessly switch to or combine with fixed braces
or other appliances - **Experience with complications:** Specialist training includes managing difficult
cases, treatment that goes off-track, and complex biomechanics that short courses don't cover -
**Interdisciplinary treatment planning:** Specialists are trained to coordinate with other dental
specialists for complex cases involving implants, veneers, or jaw surgery

At Smile Solutions, the four specialist orthodontists each bring distinct expertise. Dr David Austin
trained at the University of Hong Kong and is a member of the Royal College of Surgeons of Edinburgh
in orthodontics. Dr Andrea Phatouros won the Postgraduate Clinical Award for Excellence during her
specialist training at UWA and has continued teaching in postgraduate orthodontic programs. Dr
Steven Smith completed his Master of Dental Science in Orthodontics at the University of Queensland.
Together with Dr Ch'ng, they provide the full range of orthodontic treatment — including Invisalign — for
both adults and children.

## Red Flags When Choosing an Invisalign Provider

Walk away if a provider:

- **Guarantees a specific result** — Orthodontic outcomes depend on compliance, biology, and many
factors no provider can fully control - **Skips comprehensive diagnostic records** and jumps straight to
scanning for aligners - **Won't discuss alternatives to Invisalign** — If they only offer Invisalign and
never suggest braces as an option, they may be limited in what they can treat - **Claims to be an
orthodontic "specialist" without specialist AHPRA registration** — This is misleading and potentially
unlawful in Australia - **Offers no in-person monitoring** and relies entirely on remote check-ins -
**Pressures you to start immediately** with limited-time pricing or artificial urgency - **Cannot show you
before-and-after examples** of completed cases similar to yours

## Your Invisalign Checklist

Before committing to an Invisalign provider, confirm:

- [ ] Provider is AHPRA-registered (ideally a specialist orthodontist for complex cases) - [ ]
Comprehensive diagnostic records taken before treatment planning - [ ] Full treatment plan discussed,
including timeline and limitations - [ ] All costs clearly outlined, including refinements and retainers - [ ]
Regular in-person monitoring appointments included - [ ] The practice has specialist backup for
complications - [ ] Before-and-after examples of similar cases available - [ ] You feel comfortable with
the provider and their communication style

## Making Your Decision

The best Invisalign provider in Melbourne isn't necessarily the one with the flashiest marketing or the
lowest price. It's the one who combines genuine orthodontic expertise with thorough diagnostics,
transparent communication, and a commitment to achieving the best possible result — not just a
good-enough result.

If you want your Invisalign treatment managed by specialist orthodontists with comprehensive
diagnostic capabilities and the backup of 80 clinicians — including 25 or more specialists across six
disciplines — Smile Solutions at the Manchester Unity Building is a strong choice. With 33 years of
practice and over 300,000 patients treated, the team has the depth and experience to handle any level
of complexity.

■ **Call 13 13 96** to book an Invisalign consultation, or visit the practice at **Level 1, Manchester
Unity Building, 220 Collins Street, Melbourne CBD.**

---



*This guide is intended for general informational purposes. Individual orthodontic needs vary, and we
recommend consulting directly with a qualified orthodontic professional about your specific situation.*


