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Details:
*Prices are indicative guides as of 2026 and vary by individual case. Always request a personalised
treatment plan and quote.*

## Quality Dental Care Shouldn't Be Out of Reach

Let's address the elephant in the room: quality dental care in Melbourne isn't cheap. A single dental
implant can cost $4,000–$6,500. A full set of porcelain veneers might run $10,000–$20,000.
Orthodontic treatment sits in the $6,000–$10,000 range. These are significant investments — and
they're investments that directly impact your health, confidence, and quality of life.

The good news? You don't have to choose between the best clinical outcome and what your bank
account can handle right now. Modern dental practices in Melbourne offer multiple pathways to make
premium treatment accessible, from structured payment plans and health fund maximisation strategies
to smart financial year timing.

This guide breaks down every option available to Melbourne patients in 2026, with practical examples
showing exactly what treatments cost out of pocket when you combine the right strategies.

## Payment Options Available in Melbourne 2026

### MySmilePlan — Smile Solutions' In-House Payment Plan

MySmilePlan is Smile Solutions' own structured payment plan, designed specifically for dental patients
who want to spread the cost of treatment over manageable instalments.

**How it works:**

- Apply directly through your Smile Solutions treatment coordinator - Plans are tailored to your
treatment cost and budget - Payments are spread over an agreed period, typically 12–24 months - No
need to apply through a third-party finance company - Available for most treatment types including
veneers, implants, orthodontics, and comprehensive restorative work

MySmilePlan is particularly valuable for larger treatment plans where the total investment might
otherwise feel overwhelming. Rather than delaying treatment — which often leads to more complex
(and expensive) problems down the track — patients can begin immediately and pay progressively.

Your treatment coordinator will walk you through the application process during your consultation,
giving you a clear picture of your monthly commitment before you make any decisions.



### Health Fund Maximisation

If you have private health insurance with extras cover, you're likely not getting full value from your
dental benefits. Most Australians leave money on the table every year simply because they don't
understand how to time their treatment strategically.

**Key principles:**

- **Annual limits reset on your anniversary date** (not always 1 January — check your policy) - **Major
Dental and General Dental** often have separate sub-limits - **Orthodontic lifetime limits** apply
differently from annual limits and are typically $1,000–$2,500 over the life of the policy - **Waiting
periods** must be served before claiming — 2 months for General Dental, 12 months for Major Dental
on most policies

### Bupa Platinum Provider Benefits at Smile Solutions

Smile Solutions holds **Bupa Platinum provider status**, which delivers tangible financial benefits for
Bupa members:

- **Zero gap on preventive care** — check-ups, cleans, fluoride treatments, and standard X-rays at no
out-of-pocket cost for eligible Bupa members - **Reduced gaps on major dental** — restorative work,
crowns, and other major treatments attract lower out-of-pocket costs compared to non-preferred
providers - **Known fees** — Bupa members can see exactly what their out-of-pocket cost will be
before treatment begins

Even if you're not currently with Bupa, it's worth comparing your fund's preferred provider network and
gap policies. The difference between a preferred and non-preferred provider can be hundreds of dollars
per treatment.

### Superannuation Release for Dental Treatment

In limited circumstances, Australians can apply to access their superannuation early for medical and
dental treatment under the compassionate grounds provisions administered by the ATO.

**Eligibility criteria include:**

- The treatment must be necessary to treat a life-threatening illness or injury, or to alleviate acute or
chronic pain or mental disturbance - The treatment must not be readily available through the public
hospital system - You must provide supporting documentation from your treating practitioner

This pathway is not available for elective cosmetic procedures, but may apply in cases involving
significant functional impairment, chronic pain from dental conditions, or comprehensive rehabilitation
following trauma or disease. Your treatment coordinator can help you understand whether your
situation might qualify and assist with the necessary documentation.

### Strategic Financial Year Timing

One of the most effective strategies for reducing out-of-pocket dental costs is timing treatment across
financial year boundaries — particularly relevant for health fund limits.

**Example:** If your health fund anniversary falls in January and you need treatment costing $8,000
with a $1,500 annual Major Dental limit:

- Stage 1 treatment in November–December: claim up to $1,500 from current year's limit - Stage 2
treatment in January–February: claim up to $1,500 from the new year's limit - Result: $3,000 in health
fund rebates instead of $1,500

This approach works particularly well for phased treatments like multiple veneers, staged implant
placement, or comprehensive restorative plans where treatment naturally occurs across multiple



appointments.

## How to Maximise Your Health Fund Benefits

### Understanding Annual vs Lifetime Limits

Health fund benefits for dental work are capped in two ways:

1. **Annual limits** — a maximum dollar amount you can claim per policy year, typically split between
General Dental ($300–$800) and Major Dental ($1,000–$2,500) 2. **Lifetime limits** — a total
maximum applied over the life of the policy, commonly used for orthodontics ($1,000–$2,500 lifetime)

Knowing your specific limits is essential for planning. Contact your fund directly or ask your Smile
Solutions treatment coordinator to run a health fund check at your appointment — they can access your
remaining benefits in real time through the HICAPS system.

### Preferred Provider vs Non-Preferred Provider

The gap between what your health fund pays and what you pay out of pocket can vary dramatically
depending on whether your dentist is a preferred provider for your fund.

**With a preferred provider:** - The practice has agreed to charge set fees for certain procedures - Your
out-of-pocket gap is known in advance - For preventive care (check-ups, cleans), the gap may be zero

**With a non-preferred provider:** - The practice sets its own fees - Your health fund pays a set benefit
amount - The gap between the fund's benefit and the practice's fee is your responsibility - Gaps can be
significantly larger

Smile Solutions' Bupa Platinum status means Bupa members receive the most favourable gap
arrangements available. For members of other funds, the practice can still process claims on the spot
through HICAPS, and your treatment coordinator will provide a clear breakdown of expected
out-of-pocket costs before treatment.

### Couples and Family Limits

If you're on a couples or family health insurance policy, both members typically have access to the
combined limits. This creates additional opportunities:

- One partner can use both members' remaining Major Dental limits in a single treatment - Family
policies often have higher combined annual limits - Coordinate treatment timing so both partners' limits
are utilised before the anniversary reset

## Cost Breakdown Examples

Let's make this concrete with three real-world treatment scenarios showing how payment strategies
reduce the out-of-pocket burden.

### Scenario 1: "I Need 4 Porcelain Veneers"

| Component | Amount | |---|---| | 4 porcelain veneers (indicative range) | $6,000–$8,000 | | Health fund
rebate (Major Dental, typical extras) | –$800 to –$1,500 | | **Estimated out-of-pocket** |
**$4,500–$7,200** | | MySmilePlan monthly payment (12 months) | ~$375–$600/month | | MySmilePlan
monthly payment (24 months) | ~$190–$300/month |

**Strategy tip:** If your case involves 4 or more veneers, discuss staging across two financial years with
your treatment coordinator to double your health fund contribution.

### Scenario 2: "I Need a Dental Implant"



| Component | Amount | |---|---| | Single dental implant (surgical + prosthetic, indicative) | $4,000–$6,500
| | Health fund rebate (Major Dental, typical extras) | –$500 to –$1,500 | | **Estimated out-of-pocket** |
**$2,500–$6,000** | | MySmilePlan monthly payment (12 months) | ~$210–$500/month |

**Strategy tip:** Implant treatment naturally occurs in phases — surgical placement, healing period
(3–6 months), then crown placement. This built-in staging makes it ideal for splitting across financial
years.

### Scenario 3: "My Child Needs Invisalign"

| Component | Amount | |---|---| | Invisalign (specialist orthodontist, indicative) | $7,500–$10,000 | |
Health fund orthodontic benefit (lifetime limit) | –$1,000 to –$2,500 | | **Estimated out-of-pocket** |
**$5,000–$9,000** | | MySmilePlan monthly payment (24 months) | ~$210–$375/month |

**Strategy tip:** Orthodontic benefits have lifetime limits, not annual limits, so the timing strategy is less
relevant here. However, some funds allow you to claim the orthodontic benefit in staged amounts
across the treatment period rather than a single upfront claim — ask your fund about their orthodontic
claiming process.

*Note: All figures are indicative and vary by individual health fund policy, level of cover, and treatment
complexity. Your Smile Solutions treatment coordinator will provide a personalised breakdown at your
consultation.*

## The Smile Solutions Approach to Treatment Affordability

Smile Solutions believes financial barriers shouldn't prevent patients from accessing the standard of
care they deserve. The practice has built several layers of support into its patient experience:

### Treatment Coordinators

Every patient considering significant dental work at Smile Solutions is supported by a dedicated
treatment coordinator. These professionals specialise in:

- Breaking down treatment plans into clear, itemised quotes with no hidden costs - Running real-time
health fund checks to determine your exact remaining benefits - Identifying opportunities to maximise
fund rebates through strategic timing - Structuring MySmilePlan payment arrangements to fit your
budget - Helping with documentation for superannuation release applications where applicable

### Transparent Quoting

Smile Solutions provides written treatment plans with itemised costs before any work begins. You'll
know exactly what each component costs, what your health fund will contribute, and what your
out-of-pocket amount will be — before you're in the chair.

There are no surprise fees. If your treatment plan needs to change based on clinical findings during
treatment, your coordinator will discuss any cost implications with you before proceeding.

### HICAPS On-the-Spot Claiming

Smile Solutions processes health fund claims immediately through HICAPS at every appointment. You
pay only your gap amount on the day — no waiting for reimbursement, no paperwork to submit, no
chasing your fund after the fact.

### Integrated Specialist Care Under One Roof

Because Smile Solutions houses over 80 clinicians including 25+ specialists across every dental
discipline — from orthodontics and periodontics to prosthodontics and oral surgery — your entire
treatment can be coordinated through a single financial plan. If your veneer case requires orthodontic
pre-treatment, or your implant needs a bone graft first, everything is planned, quoted, and managed



together.

This integration eliminates the common problem of receiving separate bills from separate practices for
different components of a single treatment plan.

Founded in 1993 and based in Melbourne's iconic Manchester Unity Building, Smile Solutions has
treated over 300,000 patients. The practice's commitment to making quality dental care accessible —
through transparent pricing, flexible payment options, and maximising health fund value — reflects its
belief that every patient deserves access to specialist-level care.

## Taking the First Step

The most expensive dental treatment is often the treatment you delay. Small problems become big
problems. A cavity that costs $250 to fill today becomes a $1,500 crown next year and a $5,000 implant
the year after.

If cost has been the barrier between you and the dental care you need, start by understanding your
options. Book a consultation, bring your health fund details, and ask your treatment coordinator to map
out a financial plan that works for your situation.

Quality dental care in Melbourne is an investment — and with the right payment strategy, it's one you
can make without financial stress.


