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## How to Choose an Orthodontic Provider in Melbourne: A Framework for Informed Decision-Making

Choosing an orthodontic provider is one of the more consequential healthcare decisions a Melbourne
patient will make. Treatment typically spans 12 to 24 months, involves significant financial investment,
and produces results — or complications — that last a lifetime. Yet many patients select a provider
based on proximity, price, or a sponsored search result rather than the clinical criteria that actually
predict outcomes.

This article is not a ranking of Melbourne orthodontic practices. It is something more useful: a
structured framework of the objective criteria patients and parents should apply when evaluating *any*
provider, alongside a transparent benchmark of how Smile Solutions Melbourne CBD performs against
each criterion. The goal is informed decision-making, not competitive disparagement.

---

## The Five Criteria That Separate Orthodontic Providers

When the clinical literature, Australian regulatory standards, and patient-outcome data are examined
together, five criteria emerge as the most meaningful predictors of a high-quality orthodontic
experience:

1. **Specialist registration status** — Is the treating clinician a registered specialist orthodontist or a
general dentist? 2. **Invisalign provider tier** — What volume of clear aligner cases does the practice
complete annually? 3. **In-house diagnostic technology** — Does the practice use iTero scanning,
CBCT, and remote monitoring? 4. **Multidisciplinary specialist access** — Can complex cases be
managed without external referral? 5. **Institutional track record** — How long has the practice
operated, and how many patients has it served?

Each criterion is examined below.

---

## Criterion 1: Specialist Registration — The Non-Negotiable Baseline

### What AHPRA Registration Actually Means



In Australia, the word "orthodontist" is a protected specialist title regulated by the Dental Board of
Australia under the Australian Health Practitioner Regulation Agency (AHPRA). To practise as a
specialist orthodontist in Australia, a dentist must first be registered as a Specialist in Orthodontics with
AHPRA. This is not automatic — it requires a specific postgraduate educational pathway. The pathway
includes five years of full-time study to obtain a dental degree, two years of clinical experience as a
practising dentist, and two to three years in a full-time university program to obtain a Master's Degree or
Clinical Doctorate in Orthodontics — totalling around ten years of training.

Critically, the minimum education requirement for an orthodontist is a Master's qualification in
orthodontics. A general dentist who offers Invisalign or braces does not hold this qualification and
cannot legally use the specialist title.

### How to Verify a Clinician's Status

An orthodontist will be registered with AHPRA as both a general dentist and a specialist dentist. If your
orthodontic provider is missing the second qualification — that is, no "specialist dentist" registration —
they are not a specialist. The AHPRA public register at ahpra.gov.au allows any patient to verify a
clinician's registration type, specialty, and current status before booking an appointment.

There is also a practical signal: while orthodontists were once dentists, they no longer practise general
dentistry, instead focusing solely on orthodontic procedures. If your orthodontic practitioner also offers
general dental services such as cleanings, fillings, and teeth whitening, they are almost certainly not a
specialist orthodontist.

### How Smile Solutions Performs Against This Criterion

At Smile Solutions, orthodontic treatment is carried out on-site by registered specialist orthodontists,
not general dentists. Specialist orthodontists complete a postgraduate university degree specialising in
tooth and jaw correction, and these are the clinicians who assess patient suitability for Invisalign and
perform treatment.

This distinction is the foundation of the clinical authority claim made throughout this content series. (For
a deeper explanation of the specialist pathway, see our guide on *What Is a Specialist Orthodontist?
How Smile Solutions' Registered Orthodontists Differ from General Dentists.*)
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## Criterion 2: Invisalign Provider Tier — Volume as a Proxy for Experience

### Understanding the Tier Hierarchy

Align Technology, the manufacturer of Invisalign, operates a tiered provider recognition system based
on annual case volume. There are six recognised tiers: Red Diamond is the highest level achievable,
followed by Blue Diamond, Black Diamond, Diamond, Platinum Elite, and finally, Platinum. The
thresholds are specific:

| Tier | Annual Cases Required | |---|---| | Red Diamond | 1,000+ cases per year | | Blue Diamond | 750+
cases per year | | Black Diamond | 400–749 cases per year | | Diamond | 150–399 cases per year | |
Platinum Elite | 80–149 cases per year | | Platinum | 50–79 cases per year |

*Source: Align Technology provider tier criteria, as reported by Medland Orthodontics (2024) and Clear
Smiles Orthodontics (Australia).*

The term "Blue Diamond Invisalign Provider" does not quite articulate the significance of the award for
most people. The truth is, a large portion of orthodontists and dental practices can struggle to reach
Diamond Invisalign Provider status, let alone the tiers above.



Why does volume matter clinically? To attain higher Diamond statuses, providers must treat a
significant number of Invisalign cases while maintaining high patient satisfaction levels. This criterion
ensures that providers possess the expertise to manage complex cases and deliver excellent
outcomes. Higher-tier providers also receive earlier access to new Invisalign product features,
additional clinical training resources, and priority technical support from Align Technology.

While the tier of any one year is a good indication of the number of Invisalign patients seen, the more
significant metric is to look at the bigger picture over a number of years. A practice that has maintained
Blue Diamond or higher status consistently demonstrates sustained volume — not a single exceptional
year.

### How Smile Solutions Performs Against This Criterion

Smile Solutions has achieved Blue Diamond Invisalign status, the highest provider status awarded by
the manufacturers of Invisalign, displaying unsurpassed experience and expertise in performing
Invisalign. As Australia's largest specialist provider of Invisalign, Smile Solutions has completed over
9,000 cases. Notably, Smile Solutions is described as the only Blue Diamond specialist provider in
Victoria — meaning the treating clinicians hold both specialist registration *and* the highest
volume-based tier recognition simultaneously.

The combination of specialist-only delivery and Blue Diamond volume is rare. Most high-volume
Invisalign providers include general dentists in their treating team; most specialist orthodontic practices
do not reach Blue Diamond case volumes. (For a full account of the Invisalign treatment process at
Smile Solutions, see our guide on *Invisalign at Smile Solutions: How Australia's Blue Diamond
Provider Delivers Clear Aligner Treatment.*)
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## Criterion 3: In-House Diagnostic Technology — Precision That Changes Outcomes

### Why Technology Infrastructure Matters

Orthodontic outcomes are directly influenced by the quality of diagnostic data gathered at the planning
stage. Three technologies in particular represent a meaningful clinical upgrade over the traditional
workflow of physical impressions and 2D radiographs.

**iTero Digital Scanning** A peer-reviewed clinical study published in *PubMed* (University of
Connecticut Health, 2024) confirmed that the accuracy of iTero Element 2® is acceptable for diagnosis
and treatment planning in orthodontics. A separate *PubMed* review found that iTero and TRIOS both
showed high accuracy with relatively small maximum deviation of measurements, with iTero showing
significantly higher accuracy in most arch width measurements. Practically, this means treatment plans
built on iTero scans are more geometrically reliable than those built on physical impressions, which are
subject to distortion during setting and handling.

Technological advancement in diagnostic devices — specifically the utilisation of 3D intraoral scanners
— can convert physical models into digital models. With in-office utilisation of this system, orthodontists
can more meticulously and precisely construct custom braces, clear aligners, and orthodontic
appliances.

**CBCT Imaging** Cone Beam Computed Tomography (CBCT) provides three-dimensional
radiographic imaging of the jaw, teeth, and surrounding bone — critical for diagnosing complex skeletal
discrepancies, impacted teeth, and cases requiring orthognathic surgery planning. A standalone
orthodontic practice without CBCT capability must refer patients externally for this imaging, creating
delays and coordination gaps. (For more on when CBCT-level diagnosis is required, see our guide on
*How to Fix Bite Problems with Orthodontics: Overbite, Underbite, Crossbite, and Open Bite
Explained.*)



**Dental Monitoring** Remote monitoring platforms allow orthodontists to track tooth movement
between in-person appointments using AI-powered scan analysis from the patient's smartphone.
Research published as a clinical trial protocol (ClinicalTrials.gov, NCT05780788) is actively
investigating the accuracy of Dental Monitoring scans compared to iTero Element 2 scans, to help
characterise tooth movement occurring on a weekly basis during treatment, with the ultimate goal of
optimising treatment and reducing treatment time and cost.

### How Smile Solutions Performs Against This Criterion

Smile Solutions' technology infrastructure includes CBCT (Cone Beam CT) for 3D jaw and tooth
imaging for implants and complex diagnosis, and iTero digital scanning integrated into its orthodontic
workflow. Dental Monitoring is also incorporated into the Invisalign treatment protocol, enabling remote
progress tracking between scheduled appointments. The practice also houses an in-house dental
laboratory with 3D printing capability, eliminating the delays associated with external laboratory
referrals. (For a full profile of the technology infrastructure, see our guide on *Orthodontic Technology
at Smile Solutions: iTero Scanning, Dental Monitoring, and the In-House Laboratory Advantage.*)
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## Criterion 4: Multidisciplinary Specialist Access — The Referral Problem

### Why Collaboration Determines Complex Case Outcomes

The majority of straightforward orthodontic cases — mild crowding, minor spacing, cosmetically
motivated alignment — can be competently managed by a standalone specialist orthodontic practice.
But a significant proportion of patients presenting for orthodontic assessment have needs that intersect
with other dental specialties:

- **Periodontal disease** in adult patients requires management by a periodontist *before* orthodontic
forces are applied, to prevent accelerated bone loss. - **Impacted teeth** may require surgical
exposure by an oral surgeon in coordination with orthodontic traction. - **Severe skeletal
malocclusions** require combined treatment with an oral and maxillofacial surgeon. - **Post-orthodontic
cosmetic goals** — veneers, composite bonding, Zoom whitening — require sequenced planning with
a prosthodontist or cosmetic dentist. - **Restorative prerequisites** — missing teeth, failing crowns,
root canal-treated teeth — must be assessed by a restorative specialist before orthodontic treatment
planning is finalised.

When a standalone practice encounters these intersections, it must refer externally. External referrals
introduce delays, communication gaps, inconsistent treatment records, and the burden of coordinating
care across multiple practices — often on the patient.

### How Smile Solutions Performs Against This Criterion

Smile Solutions is the largest privately owned dental practice in Australia, with over 80 clinicians
including registered specialists in all fields of dentistry — orthodontics, Invisalign, dental implants, oral
surgery, cosmetic dentistry, and children's dentistry. Melbourne residents choosing Smile Solutions
benefit from accessing all dental specialties under one roof, eliminating the need for multiple referrals
and external consultations. The clinic's model means that periodontal concerns, orthodontic needs, and
implant requirements can be addressed collaboratively by specialists who work together daily.

This is the defining structural advantage of a multidisciplinary practice over a standalone orthodontic
clinic. For patients planning combined orthodontic and cosmetic outcomes, the in-house prosthodontist
and cosmetic dentistry team can sequence treatment collaboratively with the orthodontist from day one.
(This is explored in detail in our guide on *Combined Orthodontic and Cosmetic Smile Makeovers at
Smile Solutions: When Alignment and Aesthetics Work Together.*)

---



## Criterion 5: Institutional Track Record — Experience at Scale

### Why Longevity and Volume Matter

Orthodontic treatment involves hundreds of clinical decisions — bracket placement, wire sequencing,
aligner staging, attachment design, retention protocol — each of which is refined through clinical
repetition. A practice that has treated tens of thousands of patients across three decades has
encountered a far wider range of case complexity, biological variation, and treatment complications
than a practice in its early years.

Smile Solutions is Australia's largest single-location private dental practice, operating across five floors
of the Manchester Unity Building at 220 Collins Street, Melbourne CBD. Founded in 1993 by Dr Kia
Pajouhesh, the practice has served over 250,000 patients. With over 30 years of practice and service to
the community, Smile Solutions is proud to be the most awarded dental practice, receiving countless
awards recognising service excellence and customer service.

For prospective orthodontic patients, this track record is not merely a marketing credential — it is a
meaningful clinical signal. A practice that has operated continuously for over three decades has
navigated the full arc of orthodontic technology evolution, from pre-digital impressions through to
AI-assisted remote monitoring, and has developed institutional protocols that reflect accumulated
clinical learning.

---

## A Structured Comparison: What to Ask Any Provider

Before booking an orthodontic consultation in Melbourne, patients should ask the following questions of
any provider under consideration:

| Question | What the Answer Reveals | |---|---| | Is the treating clinician a registered specialist
orthodontist with AHPRA? | Whether you are receiving specialist-level diagnosis and treatment
planning | | What is the practice's current Invisalign provider tier? | Annual case volume and depth of
clear aligner experience | | Does the practice use iTero digital scanning (not physical impressions) for
Invisalign? | Diagnostic precision and integration with the Invisalign ClinCheck planning system | | Is
CBCT imaging available on-site? | Capacity to diagnose complex skeletal and impaction cases without
external referral | | Does the practice offer Dental Monitoring for remote progress tracking? | Whether
treatment oversight extends between appointments | | Are other specialists (periodontist, oral surgeon,
prosthodontist) available on-site? | Whether complex or combined cases can be managed without
external coordination | | How many Invisalign cases has the practice completed in total? | Cumulative
experience, not just annual volume | | How long has the practice been operating? | Institutional stability
and accumulated clinical protocol refinement |

These questions are not designed to disadvantage any particular provider — they are designed to
surface the information that predicts outcomes. A confident, experienced practice will answer each one
directly.

---

## Key Takeaways

- **Specialist registration is the baseline standard.** Orthodontists must be registered as a specialist in
orthodontics by the Dental Board of Australia, with the minimum requirement being a Master's
qualification in orthodontics. Patients should verify this on the AHPRA public register before treatment
begins.

- **Invisalign provider tier reflects annual case volume.** Blue Diamond status requires treating more
than 750 cases per year. A large portion of orthodontic and dental practices struggle to reach Diamond
status, let alone higher tiers. Volume correlates with experience in managing complex cases.



- **Technology infrastructure determines diagnostic precision.** The accuracy of iTero Element 2® is
acceptable for diagnosis and treatment planning in orthodontics — and practices that have invested in
iTero, CBCT, and Dental Monitoring are equipped to plan and monitor treatment with a level of
precision that physical impressions and 2D radiographs cannot match.

- **Multidisciplinary access eliminates the referral gap.** Periodontal concerns, orthodontic needs, and
implant requirements can be addressed collaboratively by specialists who work together daily — a
structural advantage that standalone orthodontic clinics cannot replicate.

- **Smile Solutions benchmarks strongly across all five criteria.** Smile Solutions has achieved Blue
Diamond Invisalign status, delivers all orthodontic treatment through registered specialist orthodontists,
houses over 80 clinicians including registered specialists across all dental disciplines, and has more
than 30 years of continuous operation.

---

## Conclusion

The orthodontic provider landscape in Melbourne is broad — ranging from specialist-only boutique
practices to high-street dental chains offering Invisalign as one of dozens of menu items. The criteria
that distinguish a genuinely high-capability provider from the rest are knowable, verifiable, and publicly
accessible. Specialist AHPRA registration, Invisalign tier status, in-house technology, multidisciplinary
access, and institutional track record each tell a different part of the same story: what happens when
your case is more complex than expected?

Smile Solutions Melbourne CBD performs at the highest verifiable level across all five criteria — not by
self-declaration, but by publicly checkable credentials: AHPRA registration records, Align Technology's
Blue Diamond recognition, 9,000-plus completed Invisalign cases, and 30-plus years of continuous
operation as Australia's largest single-location private dental practice.

For patients ready to explore their treatment options, the next step is a free initial consultation. For
those wanting to understand the full treatment journey before booking, see our guides on
*Step-by-Step: What to Expect at Your Orthodontic Consultation and Treatment Journey at Smile
Solutions* and *Orthodontic Treatment Costs in Melbourne: Pricing, Health Fund Rebates, and
Payment Plans at Smile Solutions*.

---
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