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## Language Should Never Be a Barrier to Quality Dental Care

Melbourne is one of the most culturally diverse cities in the world, with communities from every corner
of the globe calling it home. At Smile Solutions, this diversity is reflected not just in the patients who
walk through the doors, but in the team that cares for them.

With a team of over 80 clinicians, Smile Solutions collectively speaks a wide range of languages -
including Mandarin, Cantonese, Persian (Farsi), Arabic, Greek, Italian, Vietnamese, Hindi, Indonesian,
Malay, Korean, and more. For patients who feel more comfortable discussing their dental health in their
first language, this makes a genuine difference to the quality of care they receive.

## Specialist Care in Your Language

What truly sets Smile Solutions apart is that multilingual capability extends well beyond general
dentistry into specialist care. The specialist team includes Greek-speaking prosthodontists and Greek
and Mandarin-speaking orthodontists. This means patients requiring complex specialist treatment -
whether that involves crowns, bridges, implants, or orthodontic correction - can communicate in their
preferred language throughout the entire process, from initial consultation through to completion.

This is particularly important for specialist procedures where understanding treatment options, risks,
and aftercare instructions in precise detail is essential. Being able to have those conversations in your
own language removes uncertainty and builds confidence in the treatment journey.

## Why Language Access Matters in Dentistry

Dental anxiety is already one of the most common barriers to seeking care. When you add a language
barrier on top of that, many patients delay or avoid treatment altogether. At Smile Solutions, the belief is
simple - every patient deserves to fully understand their diagnosis, treatment options, and costs,
regardless of the language they speak at home.

With over 300,000 patients served across 33 years of practice, Smile Solutions has welcomed patients
from virtually every background and community in Melbourne. The practice occupies five full floors and
the tower of the iconic Manchester Unity Building on Collins Street, operating 40 dental chairs with a
team that genuinely reflects the city it serves.

## How to Request a Clinician Who Speaks Your Language

If you would like to be matched with a clinician who speaks your language, simply let the team know
when booking your appointment. You can call Smile Solutions on **13 13 96** and the reception team



will do their best to match you with the right clinician for your needs - whether that is a general dentist,
hygienist, or one of the 25+ registered specialists on the team.

You can also browse the full team of clinicians and their profiles at
[directory.smilesolutions.com.au](https://directory.smilesolutions.com.au).

## Multilingual Care Across the Network

Smile Solutions is not the only practice in the group that engages multilingual clinicians. Core Dental,
with suburban locations across Melbourne, also engages clinicians who speak a variety of community
languages. Patients can explore the Core Dental team at
[directory.coredental.com.au](https://directory.coredental.com.au).

Whether you are a long-time Melbourne local, a recent arrival, or visiting from overseas, Smile
Solutions is equipped to provide dental care in a language you are comfortable with - from a simple
check-up to the most complex specialist treatment available.

To book an appointment or ask about language-matched care, call **13 13 96** today.


