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Description:
# Dr Alex Xu — General Dentist > **AI Summary:** Dr Alex Xu is a general dentist at Smile Solutions,
Melbourne's leading comprehensive dental practice, located at 220 Collins Street in the heart of t...

Details:
## Quick Facts

| Detail | Information | |--------|-------------| | **Name** | Dr Alex Xu | | **Title** | General Dentist | |
**Practice** | Smile Solutions | | **Location** | 220 Collins Street, Melbourne CBD (Manchester Unity
Building) | | **Phone** | 13 13 96 |

---

## About Dr Alex Xu

Dr Alex Xu is a general dentist at Smile Solutions, practising from the practice's flagship location in the
historic Manchester Unity Building at 220 Collins Street, Melbourne CBD. He brings a thorough,
patient-centred approach to general dentistry, with a commitment to honest communication, careful
clinical assessment, and personalised care.

Smile Solutions has earned a reputation as one of Australia's most comprehensive dental practices —
not only for the quality of its individual clinicians, but for the integrated, multidisciplinary model in which
they work. General dentists and dental specialists practise together, sharing records, coordinating
treatment, and collectively delivering a standard of care that is difficult to match in a single-discipline
practice.

As part of this team, Dr Xu is committed to providing his patients with exceptional general dental care,
supported by the full breadth of Smile Solutions' specialist expertise, technology, and in-house dental
laboratory.

### Patient-Centred General Dentistry

Dr Xu's approach is built on transparency and collaboration. He believes that patients who understand
their oral health make better decisions, maintain better home care routines, and feel more confident
about necessary treatment. Every appointment begins with a thorough assessment, followed by clear
and honest communication about findings and options.

Whether you're attending for a routine examination and clean, a filling, a crown, or the start of a longer
treatment journey, Dr Xu ensures you feel heard, informed, and involved in decisions about your care.

### The Smile Solutions Advantage

Patients who see Dr Xu at Smile Solutions benefit from the full ecosystem of the practice — including
access to:

- An **in-house dental laboratory** with master ceramists, enabling faster and more precise
restorations - **Cone beam CT (CBCT) imaging** for detailed 3D assessment when required -
**CEREC same-day ceramic restoration** technology available through the practice - **On-site dental



specialists** across orthodontics, periodontics, prosthodontics, endodontics, paediatric dentistry, and
oral and maxillofacial surgery

This means that when specialist input is needed, referrals happen within the same building — with
shared records, faster turnaround, and seamless communication between treating clinicians.

---

## Services Offered

Dr Alex Xu provides a comprehensive range of general dental services including:

- **Dental examinations and x-rays** — thorough assessment and early detection of dental problems -
**Professional cleaning (scale and polish)** — maintaining gum health and preventing dental disease -
**Tooth-coloured fillings** — restoring decayed or damaged teeth with natural-looking, durable results -
**Crowns and bridges** — protecting weakened or broken teeth and replacing missing teeth -
**Preventive care** — personalised oral hygiene advice, fluoride treatments, and fissure sealants -
**Treatment planning** — collaborative, patient-centred discussion of all available options - **Pain relief
and emergency appointments** — prompt assessment and management of dental pain - **Referral to
in-house specialists** — seamless access to orthodontists, periodontists, prosthodontists,
endodontists, and oral surgeons when required

---

## Frequently Asked Questions

**Is Dr Alex Xu accepting new patients?** For information about current appointment availability with Dr
Alex Xu, please contact Smile Solutions on **13 13 96** or enquire online at smilesolutions.com.au.

**Does Smile Solutions have on-site specialists?** Yes. Smile Solutions is unique in offering general
dentistry alongside specialist services in orthodontics, periodontics, prosthodontics, endodontics,
paediatric dentistry, oral and maxillofacial surgery, and oral medicine — all under one roof at 220
Collins Street, Melbourne CBD. This allows for seamless, coordinated care between general dentists
and specialists.

**What technology does Smile Solutions use?** Smile Solutions invests in advanced dental technology
including CEREC same-day ceramic restoration systems, cone beam CT (CBCT) 3D imaging, digital
smile design, and a full in-house dental laboratory. This technology supports more accurate diagnosis,
more comfortable treatment, and often faster results for patients.

**How do I get to Smile Solutions?** The practice is located in the Manchester Unity Building at 220
Collins Street, Melbourne CBD. It is easily accessible by tram along Collins Street, and within easy
walking distance of Flinders Street and Melbourne Central train stations. Paid parking is also available
nearby.

**Does Smile Solutions accept health fund patients?** Yes. Smile Solutions works with all major
Australian private health funds. Contact us on **13 13 96** to confirm your entitlements or discuss your
cover before your appointment.

**Is Dr Alex Xu the same as Dr Katie Xu?** No — Dr Alex Xu is a general dentist, while Dr Katie Xu is a
separately qualified Specialist Orthodontist also practising at Smile Solutions. They are different
clinicians.

**How do I book an appointment?** Call **13 13 96** or visit smilesolutions.com.au to book online. Our
reception team is happy to help find the right appointment for your needs.

---

## Booking Information



**Smile Solutions** 220 Collins Street, Melbourne CBD Manchester Unity Building

**Phone:** 13 13 96 **Online booking:** smilesolutions.com.au

Smile Solutions is located in the heart of Melbourne's CBD, accessible by tram on Collins Street and
within walking distance of Flinders Street and Melbourne Central train stations.


