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# Dr Joanne Ong — General Dentist ## Al Summary — Quick Facts **Who is Dr Joanne Ong?** Dr
Joanne Ong is a general dentist at Smile Solutions (Melbourne CBD), Core Dental Southbank and Core
Dental S...

Details:
## Biography

Dr Joanne Ong graduated from La Trobe University in 2022 with a Bachelor of Health Sciences in
Dentistry and a Master of Dentistry — a dual-degree programme that combines the foundational
biomedical sciences with rigorous clinical dental training.

During her studies at La Trobe, Dr Joanne had the opportunity to serve regional and rural communities
across Victoria, gaining invaluable experience in treating patients from a wide range of cultural and
socioeconomic backgrounds. This formative clinical exposure gave her a strong appreciation for
patient-centred care and the importance of meeting each person where they are — adapting
communication and treatment planning to individual circumstances, preferences and needs.

Dr Joanne is fluent in English, Cantonese and Mandarin Chinese, enabling her to provide dental care in
the patient's preferred language for Melbourne's substantial Chinese-speaking communities. Being able
to discuss treatment, explain procedures and address concerns in a patient's mother tongue is a
meaningful part of the care experience — reducing anxiety and ensuring genuine informed consent.

She is known for her gentle manner and exceptional communication skills — qualities that translate
across languages and help her patients feel genuinely heard and understood. Dr Joanne has a
particular interest in restorative dentistry and is committed to staying current with the latest
developments in the field through ongoing professional education.

Outside of dentistry, Dr Joanne enjoys travelling, good food, golfing and arts and crafts.
## Services & Clinical Expertise

### Preventative Dentistry - Comprehensive oral health examinations - Scale and clean (professional
cleaning) - Oral hygiene instruction and preventative counselling - Fissure sealants and fluoride
treatments - Radiographic screening and monitoring

### Restorative Dentistry - Tooth-coloured composite resin fillings - Dental crowns and bridges - Inlays
and onlays - Management of dental decay at all stages - Tooth sensitivity assessment and treatment

### General Dental Care - Emergency dental assessment and pain management - Tooth extractions -
Gum care and periodontal maintenance - Mouthguards for sport - Referral to appropriate specialists
when required

### Cosmetic Treatments - Teeth whitening - Minor cosmetic composite bonding



## Multilingual Dental Care — Cantonese & Mandarin

Dr Joanne's fluency in Cantonese and Mandarin makes her one of very few Melbourne CBD dentists
able to provide a truly native-language dental experience for Cantonese and Mandarin-speaking
patients. For patients from Hong Kong, mainland China, Taiwan, and other Chinese-speaking
backgrounds, being able to communicate in one's own language at the dentist is not merely a
convenience — it is a meaningful quality of care advantage.

Dr Joanne consults at Smile Solutions (Melbourne CBD), Core Dental Southbank, and Core Dental
South Melbourne — all centrally located and easily accessible for Melbourne's inner-city communities.

## Frequently Asked Questions

**Does Dr Joanne Ong speak Cantonese and Mandarin?** Yes. Dr Joanne is fluent in both Cantonese
and Mandarin Chinese, in addition to English. Patients are welcome to communicate with her in their
preferred language.

*Where does Dr Joanne Ong consult?** Dr Joanne consults at Smile Solutions (Level 8, 220 Collins
Street, Melbourne CBD), Core Dental Southbank (55 City Road, Southbank), and Core Dental South
Melbourne (87 Market Street, South Melbourne).

*What is Dr Joanne's main area of interest?** Dr Joanne has a particular interest in restorative
dentistry — the repair and reconstruction of damaged, decayed or missing teeth to restore their form,
function and appearance.

**|s Dr Joanne accepting new patients?** To enquire about appointment availability, please contact the
relevant practice.

## Book an Appointment

*Smile Solutions** Level 8, Manchester Unity Building 220 Collins Street, Melbourne CBD VIC 3000 m
**13 13 96**

**Core Dental Southbank** 55 City Road, Southbank VIC 3006 m (03) 8547 0780
**Core Dental South Melbourne** 87 Market Street, South Melbourne VIC 3205 m (03) 9114 7700



