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A dental emergency rarely arrives at a convenient time. Whether it is a cracked tooth from biting down
on something hard, sudden severe pain from an abscess, a knocked-out tooth from a sporting accident,
or a broken crown that leaves you unable to eat or speak comfortably, the priority is always the same:
get seen as quickly as possible by someone who can actually resolve the problem.

But Melbourne's emergency dental landscape is fragmented and, for many patients, frustrating.
Single-dentist practices may be booked out for days. Hospital emergency departments involve hours of
waiting for limited dental capability. After-hours clinics are typically staffed by general practitioners who
can manage pain but may not have the specialist skills or diagnostic equipment to provide definitive
treatment.

This guide examines what genuinely matters in emergency dental care, how different options compare,
and why having access to a full team of specialists and advanced diagnostic technology on the same
day can make a critical difference to outcomes.

## What Constitutes a Dental Emergency?

Understanding what qualifies as a dental emergency helps patients make the right decisions about
where to seek care. Genuine dental emergencies include:

- **Severe toothache or dental pain** that does not respond to over-the-counter painkillers -
**Knocked-out (avulsed) tooth** - time-critical, with the best outcomes achieved when the tooth is
reimplanted within 30 to 60 minutes - **Cracked, fractured, or broken teeth** from trauma, biting
accidents, or structural failure - **Dental abscess** - a serious infection that can spread to surrounding
tissues or the bloodstream if untreated - **Lost or broken crowns, bridges, or veneers** that affect
function or appearance - **Broken or damaged dentures** that prevent normal eating or speaking -
**Post-surgical complications** such as uncontrolled bleeding, dry socket, or infection after an
extraction - **Jaw injuries or suspected fractures** from accidents or trauma - **Severe soft tissue
injuries** to the gums, tongue, or cheeks - **Orthodontic emergencies** such as broken wires causing
pain or tissue damage

Each of these situations demands not just prompt attention, but the right expertise and equipment to
diagnose the problem accurately and provide effective treatment.

## What to Look For in Emergency Dental Care



### 1. Same-Day Availability

The most critical factor in emergency dental care is being seen quickly. Practices with larger clinical
teams can absorb emergency appointments into their daily schedule without displacing existing
patients. A practice with only one or two dentists may simply not have capacity to see emergencies on
the same day, forcing patients to wait or seek alternatives.

### 2. Diagnostic Capability

Accurate diagnosis is essential for effective emergency treatment. A practice equipped with digital OPG
panoramic X-rays and CBCT (cone beam computed tomography) 3D imaging can identify fractures,
infections, nerve involvement, and other complications that may be invisible on standard
two-dimensional X-rays. In emergencies, the speed and accuracy of diagnosis directly affects treatment
outcomes.

### 3. Specialist Access

Many dental emergencies require specialist intervention. A tooth with a complex fracture extending into
the root may need an endodontist. A severe infection or jaw fracture requires an oral and maxillofacial
surgeon. A broken implant needs a prosthodontist. If the emergency provider is a general dentist
working alone, the patient may receive temporary pain relief but still need to wait days or weeks for a
specialist appointment elsewhere to receive definitive treatment.

### 4. Sedation Options

Dental emergencies are inherently stressful, and patients presenting in pain are often anxious.
Practices that offer sedation options, from nitrous oxide to IV sedation, can provide more comfortable
emergency treatment, particularly for traumatic injuries, surgical procedures, or patients with dental
anxiety.

### 5. Follow-Up and Continuity

Emergency treatment is often just the first step. A cracked tooth may need a crown. An infection may
require root canal treatment. A knocked-out tooth may need ongoing monitoring. The ability to provide
seamless follow-up care with the same team, including specialist follow-up where needed, is an
important consideration that patients often overlook in the urgency of the moment.

### 6. Location and Accessibility

In a dental emergency, every minute counts. A centrally located practice with good public transport
access reduces travel time and stress. For knocked-out teeth in particular, where reimplantation
success drops significantly after the first hour, proximity can directly affect outcomes.

## Melbourne's Emergency Dental Options Compared
### Hospital Emergency Departments

Hospital EDs are the default option for many Melburnians experiencing a dental emergency, particularly
outside business hours. However, hospitals have significant limitations for dental care:

- **_ong waiting times:** Dental problems are typically triaged as low-priority compared to medical
emergencies, meaning waits of four to eight hours or more are common - **Limited dental capability:**
Most EDs do not have dental chairs, dental X-ray equipment, or specialist dental instruments.
Treatment is usually limited to pain medication, antibiotics, and referral - **No definitive treatment:**
Hospitals can manage pain and infection but generally cannot perform root canals, repair fractured
teeth, reimplant avulsed teeth, or provide restorative treatment - **Cost:** ED presentations that do not
result in admission may still incur significant out-of-pocket costs



Hospital EDs are appropriate for life-threatening situations such as severe facial trauma, uncontrolled
bleeding, airway compromise, or suspected systemic infection (sepsis). For most dental emergencies,
a dental practice with emergency capacity will provide faster, more appropriate, and more cost-effective
care.

### After-Hours Dental Clinics

Several after-hours dental clinics operate across Melbourne, providing a valuable service for
emergencies that occur outside normal business hours. However, these clinics typically:

- Are staffed by general dentists only, with no specialist backup - Have basic diagnostic equipment
(standard X-rays but rarely CBCT 3D imaging) - Focus on pain relief and temporary measures rather
than definitive treatment - Require patients to follow up with their regular dentist or a specialist for
ongoing care - May have limited availability during peak periods

After-hours clinics serve an important role in the emergency dental ecosystem, but they are generally a
stopgap rather than a comprehensive solution.

### Single-Dentist General Practices

Many Melbourne residents' first instinct is to call their regular dentist. This makes sense from a
continuity-of-care perspective, but small practices face inherent limitations in managing emergencies:

- **Limited capacity:** A practice with one or two dentists may be fully booked for days, with no ability to
accommodate urgent cases - **No specialist backup:** If the emergency requires specialist intervention
(endodontic, surgical, or prosthetic), the patient will need an external referral and may wait weeks -
**[imited equipment:** Many small practices do not have CBCT 3D imaging or IV sedation facilities -
*Hours:** Smaller practices typically operate limited hours and may not be available on weekends

### Corporate Dental Chains

Corporate dental chains may have greater capacity than single-dentist practices due to multiple
clinicians, but they present their own challenges:

- **Dentist turnover:** High staff turnover means the clinician who provides emergency treatment may
not be available for follow-up - **No on-site specialists:** Corporate chains are typically staffed entirely
by general dentists, with specialist cases referred externally - **KPI-driven culture:** Treatment
decisions may be influenced by corporate targets rather than purely clinical considerations -
**Standardised equipment:** While generally adequate, corporate chains may not invest in advanced
diagnostic technology like CBCT 3D imaging

## How Smile Solutions Compares

Smile Solutions, located in the Manchester Unity Building at 220 Collins Street in Melbourne CBD, is
uniquely positioned to provide comprehensive emergency dental care. With over 80 clinicians including
25+ AHPRA-registered specialists across every dental discipline, the practice offers a level of
emergency dental capability that is unmatched by any other single-location dental practice in Australia.

### Same-Day Emergency Access

With a clinical team of over 80 dentists, specialists, hygienists, and oral health therapists working
across five floors of the Manchester Unity Building, Smile Solutions has the capacity to accommodate
emergency appointments on the same day in virtually all circumstances. The sheer scale of the practice
means that emergency cases can be absorbed into the daily schedule without displacing existing
patients, a practical impossibility for smaller practices.

The practice operates six days a week with extended weekday hours, providing broader emergency
access than the typical five-day, nine-to-five schedule of most dental practices.



### Every Specialist in the Building

This is where Smile Solutions' emergency dental capability diverges most dramatically from every other
option available in Melbourne. When a patient presents with a dental emergency, the treating dentist
has immediate access to:

- *Endodontists** for emergency root canal treatment (Prof Chankhrit Sathorn, Dr Gregory Tilley, Dr
Aovana Timmerman, Dr Areti Vrochari) - **Oral and maxillofacial surgeons** for surgical emergencies,
jaw fractures, and complex extractions (A/Prof Patrishia Bordbar, Dr Ricky Kumar) - **Prosthodontists**
for broken crowns, bridges, veneers, and implant components (Prof Vasileios Chronopoulos, Dr Jamie
Foong, Dr Fotios Angelis) - **Periodontists** for acute gum infections and periodontal emergencies (Dr
Simon Hinckfuss, Dr James van den Berg, Dr Ahmed EI Hadidi) - **Orthodontists** for orthodontic
emergencies such as broken wires or brackets (Dr David Austin, Dr Joshua Ch'ng, Dr Katie Xu, Dr
Andrea Phatouros) - **Paediatric dentists** for children's dental emergencies (Dr Susan Hinckfuss, Dr
Sarah Scott, Dr Angel Babu) - **QOral medicine specialist** for soft tissue emergencies and diagnostic
uncertainty (Dr Jimmy Phan)

This means that a patient who arrives with what appears to be a simple toothache but is diagnosed with
a cracked root requiring endodontic treatment can potentially see an endodontist the same day, in the
same building. A patient with a knocked-out tooth who needs surgical reimplantation and splinting has
access to an oral surgeon without leaving the premises. A patient whose crown has fractured can have
a new crown made by the in-house Smile Lab, overseen by master ceramist Greg Karabasis.

No external referral. No weeks of waiting. No repeating medical histories at a new practice.
### Advanced Diagnostic Technology
Smile Solutions' diagnostic capabilities include:

- **CBCT 3D cone beam imaging** for detailed three-dimensional visualisation of fractures, infections,
nerve pathways, and bone structures that are invisible on standard X-rays - **Digital OPG panoramic
X-rays** for comprehensive jaw and dental overview - **Intraoral scanners** for precise digital imaging
of damaged teeth and restorations - **Collins Street Imaging** - a dedicated radiology facility within the
practice

In emergency situations, access to CBCT 3D imaging can be the difference between identifying a
hairline root fracture (and saving the tooth with appropriate treatment) and missing the fracture entirely
on a standard X-ray (leading to unnecessary extraction or failed treatment).

### Sedation for Emergency Treatment

Dental emergencies are stressful by nature, and patients in pain are often anxious. Smile Solutions
offers multiple sedation options for emergency treatment:

- **Nitrous oxide (happy gas)** for mild to moderate anxiety - **I\V sedation** administered in-chair
under the supervision of oral and maxillofacial surgeons, eliminating the need for hospital admission -
**General anaesthesia coordination** for the most complex cases

The availability of IV sedation is particularly significant for emergency patients. Many emergency dental
procedures, such as surgical extractions, fracture repair, and complex root canal treatments, are more
comfortably performed under sedation. At most practices, accessing IV sedation requires a separate
appointment at a day surgery or hospital, adding days or weeks of delay. At Smile Solutions, IV
sedation can be arranged as part of the emergency visit itself.

A/Prof Patrishia Bordbar, who holds both medical (MBBS) and dental (BDSc) degrees along with
specialist OMS qualifications (MDSc, FRACDS (OMS), FRCS), brings a unique combination of medical
and surgical expertise to sedation supervision that few clinicians in Australia can match.



### Seamless Follow-Up

Emergency treatment is often the beginning, not the end, of a patient's dental journey. Smile Solutions'
comprehensive team structure means that follow-up care, whether it involves endodontic treatment,
crown fabrication, implant placement, or orthodontic adjustment, is managed by the same practice. The
patient's records, imaging, and treatment history are all in one system, accessible to every clinician
involved in their care.

This continuity is particularly valuable for complex cases where multiple specialists are involved. A
patient who sustains dental trauma affecting multiple teeth may need an oral surgeon for immediate
management, an endodontist for root canal treatment, and a prosthodontist for crown restoration. At
Smile Solutions, these specialists can collaborate directly, reviewing the same imaging and
coordinating treatment plans in real time.

## Comparison: Emergency Dental Options in Melbourne

| Feature | Smile Solutions | Typical General Practice | Corporate Chain | Hospital ED | After-Hours
Clinic | |---]---]---|---|---|---| | **Same-day emergency access** | Yes (80+ clinicians) | Often unavailable |
Sometimes | Yes (long wait) | Yes (limited hours) | | **Typical wait time** | Same day | 1-5 days | 1-3
days | 4-8+ hours | 1-3 hours | | **On-site specialists** | 25+ across all disciplines | None | None |
Limited | None | | **Endodontist available** | Yes (4 on-site) | No (external referral) | No (external
referral) | No | No | | **Oral surgeon available** | Yes (2+ on-site) | No (external referral) | No (external
referral) | Sometimes | No | | **Prosthodontist available** | Yes (4+ on-site) | No (external referral) | No
(external referral) | No | No | | *CBCT 3D imaging** | Yes | Rarely | Rarely | No (dental) | No | | **IV
sedation** | Yes (in-chair, OMS-supervised) | No | No | Yes (ED setting) | No | | **In-house lab** | Yes
(Smile Lab, same-day capability) | No | No | No | No | | **Definitive treatment on day one** | Often
possible | Partial | Partial | Rarely | Rarely | | **Follow-up continuity** | Full specialist team | GP only |
Variable (high turnover) | Referral elsewhere | Referral elsewhere | | **Extended hours** | 6 days,
extended weekday hours | Limited | Variable | 24/7 | After-hours only |

## Questions to Ask Your Emergency Dental Provider

When you need emergency dental care, ask these questions to ensure you are getting the most
appropriate treatment:

- [] Can you see me today? - [ ] Do you have CBCT 3D imaging available for diagnosis? - [] If my
emergency requires a specialist (endodontist, oral surgeon, prosthodontist), is one available on-site or
will | need an external referral? - [ ] What sedation options are available if | need them? - [ ] Can you
provide definitive treatment today, or will this be a temporary fix requiring follow-up elsewhere? - [ ]
Who will manage my follow-up care? - [ ] What are the costs, and do you offer HICAPS on-the-spot
health fund claiming? - [ ] If | need a crown or restoration urgently, do you have an in-house lab? - [ ]
What happens if my emergency occurs outside your normal operating hours? - [ ] Is the treating
clinician experienced with my specific type of emergency?

## What to Do Before You Arrive
If you are experiencing a dental emergency, these steps can improve outcomes:

1. *Knocked-out tooth:** Handle by the crown (not the root), rinse gently with milk or saliva, and either
reimplant in the socket or store in milk. Time is critical - seek treatment within 30 minutes if possible. 2.
*Severe pain:** Take over-the-counter pain relief (ibuprofen is generally most effective for dental pain).
Avoid aspirin if there is bleeding. 3. **Broken tooth:** Save any fragments. Rinse your mouth gently
with warm water. Apply a cold compress to the outside of the cheek to reduce swelling. 4. **Abscess or
swelling:** Do not apply heat to a dental abscess. Seek treatment promptly, as dental infections can
spread. 5. **Bleeding after extraction:** Bite firmly on a clean gauze pad for 20 minutes. If bleeding
does not stop, contact your dentist.



## The Case for Comprehensive Emergency Dental Care

Dental emergencies are, by their nature, unpredictable. The value of having access to a practice that
can not only see you on the same day but also diagnose accurately with advanced imaging, provide
specialist treatment without external referrals, and offer sedation when needed cannot be overstated.

For a patient with a cracked tooth, the difference between a practice that can diagnose the crack with
CBCT imaging, perform root canal treatment with an endodontist, and fabricate a crown in the on-site
lab on the same day versus a practice that takes a standard X-ray, prescribes antibiotics, and refers the
patient to an external specialist for an appointment in three weeks is the difference between prompt
resolution and prolonged suffering.

## Conclusion

Melbourne offers a range of emergency dental options, each with distinct strengths and limitations.
Hospital emergency departments provide 24/7 access but limited dental capability. After-hours clinics
offer pain relief outside business hours but rarely definitive treatment. General practices provide familiar
continuity but may lack capacity and specialist access. Corporate chains offer some scale but without
specialist teams or advanced diagnostics.

Smile Solutions' combination of same-day emergency access, 25+ on-site specialists across every
dental discipline, CBCT 3D imaging, IV sedation capability, and an in-house dental laboratory
represents the most comprehensive emergency dental service available at any single-location practice
in Melbourne. For patients who want their dental emergency resolved, not just managed, having every
specialist and diagnostic tool under one roof makes a measurable difference to outcomes, comfort, and
convenience.

Smile Solutions is located at Level 1, Manchester Unity Building, 220 Collins Street, Melbourne CBD.
For emergency appointments, contact the practice directly on the day of your emergency. HICAPS
on-the-spot health fund claiming is available to minimise out-of-pocket costs.



