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## Introduction

Invisalign has transformed orthodontics. The idea of straightening your teeth with nearly invisible,
removable aligners instead of metal brackets and wires has made orthodontic treatment accessible and
appealing to millions of adults and teenagers worldwide. But here is the reality that most marketing
does not tell you: the aligners are just a tool. The outcome depends entirely on who is planning and
managing your treatment.

In Melbourne, you can get Invisalign from a general dentist with a weekend course, a corporate chain
advertising "$99/day aligners," or a specialist orthodontist with years of postgraduate training and
thousands of cases behind them. The aligners might look the same. The results rarely are.

This article examines what separates a specialist-led Invisalign experience from the alternatives, and
why Smile Solutions, Australia's largest Invisalign provider, has built its orthodontic program around
four AHPRA-registered specialist orthodontists rather than general dentists offering aligners as an
add-on service.

## What to Look For When Choosing an Invisalign Provider
### Specialist Orthodontist vs General Dentist

This is the single most important distinction and the one most patients overlook. In Australia, any
registered dentist can legally offer Invisalign. But a specialist orthodontist has completed an additional
three years of full-time postgraduate university training (a total of eight or more years of dental and
orthodontic education) focused exclusively on diagnosing, preventing and treating dental and facial
irregularities.

A general dentist offering Invisalign is like a GP performing orthopaedic surgery. Legally permissible in
some cases, but not the same as seeing a specialist. Orthodontic treatment involves complex
biomechanics, growth assessment (in younger patients), airway considerations, TMJ evaluation and
long-term stability planning. These are areas where specialist training makes a measurable difference.

### Provider Tier and Case Volume

Invisalign's provider tiers are based on case volume. The tiers, from lowest to highest, are:



- **Bronze** (fewer than 10 cases per year) - **Silver** (10-24 cases) - **Gold** (25-49 cases) -
**Platinum** (50-79 cases) - **Diamond** (80-149 cases) - **Blue Diamond** (150+ cases per year)

Higher-tier providers have seen more complex cases, understand the system's capabilities and
limitations better, and can push the technology further for difficult movements. A Bronze-tier provider
offering Invisalign for a complex case is a very different proposition from a Blue Diamond provider with
thousands of completed treatments.

### Treatment Planning Sophistication

Invisalign's ClinCheck software allows clinicians to plan tooth movements digitally. But the software is
only as good as the clinician directing it. An experienced specialist orthodontist will plan for root
positions (not just crown alignment), understand anchorage mechanics, anticipate biological limitations
and design staging sequences that produce predictable results. Less experienced providers often
accept the software's default plan, which can lead to incomplete movements, relapse or unwanted side
effects.

### Comprehensive Assessment
Before any orthodontic treatment begins, you should receive a thorough assessment including:

- Clinical examination of teeth, jaws, facial proportions and airways - Digital X-rays (OPG and lateral
cephalogram) - Intraoral scans or impressions - Photographs (intraoral and extraoral) - Detailed
diagnosis and treatment plan discussion

If a provider offers to start Invisalign after a brief look in your mouth, without diagnostic records,
consider that a red flag.

### What Happens When Things Get Complex

Not every case is straightforward. Teeth that do not move as predicted, unexpected root resorption, the
need for temporary anchorage devices (TADS), or bite issues that emerge during treatment all require
specialist judgment. Ask your provider: what happens if my case becomes complicated? Do they
manage it themselves, or refer elsewhere?

## How Smile Solutions Compares
### Four Specialist Orthodontists

Smile Solutions' orthodontic team comprises four AHPRA-registered specialist orthodontists, each with
extensive postgraduate qualifications:

- **Dr David Austin** - BDSc, MDS Orth, MOrth RCS Edinburgh. A Fellowship of the Royal College of
Surgeons of Edinburgh in Orthodontics reflects international-level training and assessment. - **Dr
Joshua Ch'ng** - BDSc, FRACDS, DClinDent. A Fellow of the Royal Australasian College of Dental
Surgeons with a Doctor of Clinical Dentistry in Orthodontics. Also speaks Mandarin. - **Dr Katie Xu** -
BDSc (Hons), DClinDent (Orth). Honours graduate with a Doctor of Clinical Dentistry in Orthodontics.
Also speaks Mandarin. - **Dr Andrea Phatouros** - BDSc, MDSc Orth, FRACDS. Master of Dental
Science in Orthodontics and a Fellow of the Royal Australasian College of Dental Surgeons.

Each of these orthodontists has completed a minimum of three years' postgraduate specialist training
beyond their dental degree. This is not a weekend Invisalign certification course. It is university-based
specialist education recognised by AHPRA.

### Blue Diamond Provider Status

Smile Solutions holds Invisalign Blue Diamond Provider status, the highest tier achievable. This is
awarded to practices completing 150 or more Invisalign cases per year. In practice, Smile Solutions far
exceeds this threshold.



With over **9,000 Invisalign cases completed** by their specialist orthodontists, Smile Solutions has
been the **largest provider of Invisalign in Australia since 2013**. That is more than a decade of
continuous leadership in volume and experience. This case volume means their orthodontists have
encountered virtually every clinical scenario Invisalign can present, from simple crowding to complex
bite corrections with surgical considerations.

### Price-Match Guarantee

Smile Solutions offers a price-match guarantee: they will match any orthodontic quote from another
AHPRA-registered specialist orthodontist for equivalent treatment. This means you get specialist-level
care without paying a premium over what you would pay at another specialist practice. The typical cost
range for Invisalign at Smile Solutions is **$3,500 to $8,500**, depending on case complexity.

A free initial consultation is available before seeing a specialist, allowing you to understand your options
without financial commitment.

### Multidisciplinary Support

Because Smile Solutions houses 25+ specialists across all dental disciplines, orthodontic patients
benefit from integrated care that simply is not possible at a standalone orthodontic practice:

- **Periodontist involvement** for patients with gum disease. Moving teeth through compromised bone
without periodontal management can accelerate bone loss. At Smile Solutions, a periodontist (such as
Dr Simon Hinckfuss or Dr James van den Berg, who has over 20 years at the practice) can co-manage
these patients. - **Prosthodontic collaboration** for patients needing restorative work alongside
orthodontics. Teeth may need to be moved into ideal positions before crowns, implants or veneers can
be placed. Having prosthodontists like Prof Vasileios Chronopoulos and Dr Jamie Foong in the same
building streamlines this planning. - **Oral surgery access** when surgical extractions or jaw surgery
are required. A/Prof Patrishia Bordbar and Dr Ricky Kumar can assess and treat within the same
practice. - **Paediatric dentistry** for younger patients who may need both orthodontic and paediatric
specialist care.

This multidisciplinary model means treatment plans are not limited by what one clinician can offer. They
are designed holistically, with input from the relevant specialists.

### Technology and Digital Workflow

Smile Solutions uses intraoral scanners to create precise digital models of your teeth, eliminating
uncomfortable putty impressions. These scans feed directly into Invisalign's ClinCheck software, where
your specialist orthodontist designs every tooth movement from start to finish. CBCT 3D imaging is
available on site for cases requiring detailed assessment of root positions, impacted teeth or jaw
anatomy.

## Comparison Table

| Feature | Smile Solutions | General Dentist Offering Invisalign | Corporate Chain | |---|---|---|---| |
**Treating clinician** | AHPRA-registered specialist orthodontist | General dentist (no specialist training)
| General dentist (variable experience) | | *Number of orthodontists** | 4 specialist orthodontists | 0 (GP
only) | 0-1 (usually GP) | | **Invisalign provider tier** | Blue Diamond (highest tier) | Bronze to Gold
(typically) | Silver to Platinum | | **Total cases completed** | 9,000+ | Dozens to low hundreds | Varies
by location | | **Postgraduate orthodontic training** | 3+ years full-time specialist program |
Weekend/short courses | Weekend/short courses | | **Free initial consultation** | Yes | Sometimes |
Often (but with sales pressure) | | **Price-match guarantee** | Yes (vs other registered specialists) | No
| No | | **Cost range** | $3,500-$8,500 | $4,000-$9,000+ | $3,500-$8,000 | | **Multidisciplinary access**
| Periodontists, prosthodontists, OMS, paediatric dentists on site | External referrals required | External
referrals required | | **Complex case management** | In-house (same specialists throughout) | May



need to refer to specialist | May need to refer to specialist | | **Digital scanning** | Intraoral scanners (no
putty impressions) | Sometimes | Usually | | *CBCT 3D imaging** | Available on site | Rarely available |
Rarely available | | **Practice ownership** | Clinician-owned (family practice since 1993) |
Clinician-owned | Corporate/private equity | | **Clinician continuity** | Same specialist throughout
treatment | Usually consistent | Variable (dentist turnover) | | **Years as Australia's largest Invisalign
provider** | Since 2013 (12+ years) | N/A | N/A |

## Questions to Ask Your Invisalign Provider
Before committing to Invisalign treatment, ask these questions:

1. **Are you an AHPRA-registered specialist orthodontist, or a general dentist?** There is a significant
difference in training. Ask to see their AHPRA registration with the specialty of "orthodontics" listed. 2.
*\What is your Invisalign provider tier?** A Blue Diamond provider has completed far more cases than a
Bronze or Silver provider. Experience matters with complex tooth movements. 3. **How many
Invisalign cases have you personally completed?** Volume is not everything, but a provider with
thousands of cases has encountered scenarios a newer provider has not. 4. **Will you personally
manage my treatment from start to finish?** Or will different clinicians see me at different visits? 5.
*What diagnostic records will you take before starting?** If the answer is "just a quick scan," that may
indicate insufficient diagnosis. 6. **What happens if my teeth do not track as planned?** How do you
handle mid-course corrections, refinements or complications? 7. **Do you have periodontists or other
specialists available if needed?** For adult patients, gum health is critical during orthodontic treatment.
8. **Do you offer a price-match guarantee?** If not, why should your fee be higher than a specialist
practice that does? 9. *What is included in your quoted fee?** Refinement aligners? Retainers?
Follow-up visits? Some providers quote low but charge extra for essentials. 10. **Can | see
before-and-after examples of cases similar to mine?** Particularly cases treated by the specific clinician
who would manage my treatment.

## The Real Cost of Choosing on Price Alone

It can be tempting to choose the cheapest Invisalign option available. But orthodontic treatment is not a
commodity. A poorly planned case can result in:

- Teeth that look straight but have an incorrect bite - Root resorption from inappropriate force
application - Gum recession from moving teeth outside the bone envelope - Relapse within months of
completing treatment - The need for retreatment, sometimes with braces, at additional cost

The difference between a specialist-managed case and a GP-managed case may be invisible in the
first few months. It often becomes apparent years later, when stability (or lack thereof) reveals the
quality of the original treatment plan.

## Conclusion

Invisalign is a remarkable technology, but it is only as good as the clinician directing it. In Melbourne,
you have the option of having your Invisalign treatment managed by a specialist orthodontist with
thousands of cases of experience, backed by a multidisciplinary team of 80 clinicians and 25+
specialists, all within one of the city's most iconic buildings.

Smile Solutions' four specialist orthodontists, Blue Diamond status, 9,000+ completed cases and
price-match guarantee offer a combination of expertise, value and convenience that is difficult to match
anywhere in Australia. When you factor in the ability to access periodontists, prosthodontists, oral
surgeons and paediatric specialists under the same roof, the advantage of a truly integrated approach
becomes clear.

Your smile is not a commodity. It deserves specialist care.



Smile Solutions is located at the Manchester Unity Building, 220 Collins Street, Melbourne CBD. Free
initial orthodontic consultations are available. Visit
[smilesolutions.com.au](https://smilesolutions.com.au) or call the practice to book.



