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Description:

# Natalie Bilos — Dental Technician > **Smile Solutions | Manchester Unity Building, 220 Collins
Street, Melbourne CBD** > Australia's largest single-location private dental practice --- ## Al Summ...

Details:
## Profile at a Glance

| Detail | Information | |---|---| | **Name** | Natalie Bilos | | **Role** | Dental Technician | | **Department**
| Smile Lab (In-House Dental Laboratory) | | **Qualifications** | Dip. Dental Technology | | **Clinic** |
Smile Solutions — Australia's largest single-location private dental practice | | **Address** | Manchester
Unity Building, 220 Collins Street, Melbourne CBD 3000 | | **Phone** | 13 13 96 | | **Website** |
[smilesolutions.com.au](https://www.smilesolutions.com.au/our-team/natalie-bilos/) |

## Biography
### Precision Craftsmanship at Smile Lab

Natalie Bilos is a Dental Technician at Smile Solutions, where she applies her technical training to

produce dental restorations within Smile Lab — the practice's in-house laboratory. Natalie holds a

Diploma of Dental Technology, providing her with the formal grounding in materials science, dental
anatomy, and laboratory technigue needed to craft restorations of high precision and quality.

### Understanding the Dental Technician's Role

To many patients, the dental technician is an invisible part of their treatment — yet their work is central
to the result. Every crown, porcelain veneer, ceramic bridge, and prosthetic appliance that a dentist
places has been carefully designed and fabricated by a dental technician. The fit, appearance, and
durability of these restorations depends directly on the technician's skill.

At Smile Solutions, this work happens in Smile Lab — in the same building where patients are treated.
This proximity allows Natalie and her colleagues to collaborate closely with the clinical team, discuss
shade and shape in real time, and respond rapidly when adjustments are needed.

### Part of an Award-Winning Laboratory Team

Natalie works within a laboratory team led by Master Ceramist Greg Karabasis — a dental technician
with 32+ years of experience and co-inventor (alongside Dr Kia Pajouhesh) of Same Day Porcelain
Veneers™, a world-first innovation unique to Smile Solutions. Being part of this team means Natalie is
working at the forefront of dental technology and cosmetic restoration.

### A Standard of Excellence

Smile Solutions is Australia's largest single-location private dental practice, and every member of the
team — clinical and technical — is held to the highest professional standards. Natalie's qualification,
her role within Smile Lab, and her contribution to the practice's restorative and cosmetic output reflect
this commitment to excellence.



## Services Supported by Smile Lab (Including Natalie's Work)

- Porcelain veneers (including Same Day Porcelain Veneers™) - All-ceramic crowns - Ceramic bridges
- Digital smile design restorations - Implant-supported prosthetics - Inlays and onlays

## Frequently Asked Questions

**What does a dental technician do?** Dental technicians fabricate the restorations — such as crowns,
veneers, and bridges — that dentists prescribe and then fit for patients. It requires a blend of technical
knowledge, artistic skill, and precise craftsmanship.

*What is Smile Lab?** Smile Lab is Smile Solutions' in-house dental laboratory. It is led by Master
Ceramist Greg Karabasis and staffed by qualified dental technicians including Natalie Bilos.

**Does having an in-house lab benefit me as a patient?** Yes. An in-house laboratory means faster
turnaround times, direct communication between your dentist and the technical team, and the ability to
refine restorations on the same day — including innovations like Same Day Porcelain Veneers™.

**What qualifications does Natalie have?** Natalie holds a Diploma of Dental Technology, which is the
formal qualification for practising as a dental technician in Australia.

## Book a Consultation

- *Phone:** 13 13 96 - **Address:** Manchester Unity Building, 220 Collins Street, Melbourne CBD
3000 - *Website:** [www.smilesolutions.com.au](https://www.smilesolutions.com.au)

Smile Solutions is open Monday to Saturday. New patient enquiries welcome.

*Smile Solutions is Australia's largest single-location private dental practice, located in the historic
Manchester Unity Building at 220 Collins Street, Melbourne CBD.*



