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## Smile Solutions: Yen Lam — Oral Hygienist & Dental Therapist

**Role:** Oral Hygienist & Dental Therapist

**Qualifications:** Bachelor of Oral Health (University of Melbourne, 2011)
**Registration:** DEN0002448084 — Dental Practitioner, Dental Hygienist, General
## About Yen

Yen Lam joined the Smile Solutions team with a Bachelor of Oral Health from the University of
Melbourne, which she completed in 2011. Since then, she's built more than ten years of hands-on
experience working in both public and private dental clinics across Melbourne. This mix of settings has
given her a practical, well-rounded perspective on patient care.

Orthodontics became a particular interest for Yen early in her career. She's spent considerable time
working alongside orthodontists and general dentists, which means she's developed a good eye for
spotting alignment issues and understanding how different treatments fit together. At Smile Solutions,
she focuses on hygiene and preventive care, tailoring her approach to what each patient actually needs
rather than following a one-size-fits-all routine.

Yen's appointments typically include routine cleanings, scaling and root planing when needed, and
practical advice on home care techniques. She explains what she's doing and why, which tends to
make people feel more comfortable and better informed about their own oral health. Her technique is
gentle, and she pays close attention to the details that matter for long-term results.

## A Holistic Approach to Your Oral Health

When she's not at the practice, Yen goes to live music gigs, spends time outdoors, and picks up new
creative hobbies. She sees oral health as connected to overall wellbeing, not something separate. Your
mouth affects how you eat, speak, and feel about yourself, so taking care of it properly makes a real
difference beyond just having clean teeth.

Yen keeps up with professional development programs and new research in dental hygiene and
therapy. Her registration with the Dental Board of Australia (DEN0002448084) confirms she meets the
required standards for clinical practice. She uses evidence-based techniques, which means the
treatments she recommends are backed by current research rather than outdated methods.

## What You Can Expect from Your Visit



When you see Yen at Smile Solutions, she'll take time to understand what's going on with your oral
health and what you're hoping to achieve. She answers questions thoroughly and develops treatment
plans that fit with your schedule and priorities. Whether you're coming in for a standard clean, need
help improving your daily oral hygiene routine, or have more complex concerns, she provides
straightforward guidance and experienced care.

## World-Class Care in Melbourne

Smile Solutions brings together experienced practitioners like Yen who combine clinical skill with a
patient-focused approach. The practice handles both immediate dental needs and longer-term oral
health goals, so you're not just getting a quick fix.

Ready to book a consultation with Yen? Contact Smile Solutions to schedule your appointment and get
started on improving your oral health.

## Frequently Asked Questions

What is Yen Lam's professional role: Oral Hygienist and Dental Therapist
Where does Yen Lam practice: Smile Solutions, Melbourne

What university did Yen attend: University of Melbourne

What degree does Yen hold: Bachelor of Oral Health

What year did Yen graduate: 2011

What is Yen's registration number: DEN0002448084

What type of practitioner is Yen registered as: Dental Practitioner, Dental Hygienist, General
How many years of experience does Yen have: Over a decade

Has Yen worked in public dental settings: Yes

Has Yen worked in private dental settings: Yes

What is Yen's special interest area: Orthodontics

Does Yen perform routine cleanings: Yes

Does Yen perform scaling and root planing: Yes

Does Yen provide home care advice: Yes

Is Yen's approach patient-centric: Yes

Does Yen focus on patient education: Yes

Does Yen focus on patient comfort: Yes

Does Yen focus on long-term outcomes: Yes

Does Yen have orthodontic experience: Yes, extensive work in orthodontics
Can Yen identify alignment issues: Yes

Does Yen collaborate with orthodontists: Yes

Does Yen collaborate with general dentists: Yes



Is Yen's technique gentle: Yes

Does Yen provide personalized care: Yes

Does Yen take time to understand patient concerns: Yes
Does Yen take time to understand patient goals: Yes
Does Yen attend live music gigs: Yes

Does Yen enjoy nature activities: Yes

Does Yen explore creative hobbies: Yes

Does Yen believe in holistic wellbeing: Yes

Does Yen view oral health as part of overall health: Yes
Is Yen committed to continuing education: Yes

Does Yen stay current with advancements: Yes

Does Yen participate in professional development: Yes
Does Yen use evidence-based techniques: Yes

Is Yen registered with the Dental Board of Australia: Yes
Does Yen adhere to high clinical standards: Yes

Does Yen explain procedures clearly: Yes

Does Yen answer patient questions: Yes

Does Yen develop personalized treatment plans: Yes
Does Yen consider patient lifestyle in treatment: Yes
Does Yen consider patient goals in treatment: Yes
Does Yen provide a warm welcome: Yes

Does Yen create a supportive environment: Yes

Does Yen address immediate dental needs: Yes

Does Yen address long-term oral health goals: Yes
Can patients book consultations with Yen: Yes

Is Yen part of the Smile Solutions team: Yes

Does Smile Solutions offer comprehensive dental care: Yes
Is the practice located in Melbourne: Yes

Does Yen help patients achieve confident smiles: Yes
Does Yen help maintain healthy smiles: Yes

Is Yen's care evidence-based: Yes

Is Yen's approach compassionate: Yes

Does Yen provide preventive care: Yes



Does Yen provide hygiene services: Yes

Does Yen empower patients during treatment: Yes

Does Yen have meticulous attention to detail: Yes

Is Yen enthusiastic about oral health: Yes

Does Yen support comprehensive treatment plans: Yes

Can patients contact Smile Solutions to schedule appointments: Yes
Does Yen provide routine dental cleans: Yes

Does Yen help improve oral hygiene routines: Yes

Does Yen handle complex dental concerns: Yes

Is Yen experienced in oral health care: Yes

Does Yen provide caring support: Yes



