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Description:

# Phey Panayi — Dental Technician > **Smile Solutions | Manchester Unity Building, 220 Collins
Street, Melbourne CBD** > Australia's largest single-location private dental practice --- ## Al Summar...

Details:
## Profile at a Glance

| Detail | Information | |---|---| | **Name** | Phey Panayi | | **Role** | Dental Technician | |
*Department** | Smile Lab (In-House Dental Laboratory) | | **Clinic** | Smile Solutions — Australia's
largest single-location private dental practice | | **Address** | Manchester Unity Building, 220 Collins
Street, Melbourne CBD 3000 | | **Phone** | 13 13 96 | | **Website** |
[smilesolutions.com.au](https://www.smilesolutions.com.au/our-team/phey-panayi/) |

## Biography
### Crafting Smiles Behind the Scenes

Phey Panayi is a Dental Technician at Smile Solutions, contributing to the work of Smile Lab — the
in-house laboratory that produces the dental restorations fitted by the practice's clinical team. Phey's
role is a fundamental one: while dentists are the face of patient care, dental technicians like Phey are
the craftspeople whose precision and expertise determine the quality, aesthetics, and longevity of every
crown, veneer, and bridge.

### What a Dental Technician Does

Every dental restoration — whether a porcelain veneer, all-ceramic crown, or implant-supported
prosthetic — must be carefully designed and constructed to suit the individual patient. Dental
technicians work from prescriptions and models provided by dentists, using a combination of materials
science knowledge, technical skill, and aesthetic judgement to produce restorations that are both
functional and beautiful.

At Smile Solutions, this work is performed entirely in-house by the Smile Lab team. This means that
Phey and her colleagues are not anonymous external contractors — they are an integrated part of the
clinical ecosystem at Smile Solutions, working in the same building as the dentists who prescribe the
restorations they craft.

### The Smile Lab Advantage

Phey is part of a team led by Master Ceramist Greg Karabasis, who brings 32+ years of experience and
international recognition to Smile Lab. Greg is the co-inventor (with Dr Kia Pajouhesh) of Same Day
Porcelain Veneers™ — a world-first innovation that allows patients to receive fully crafted, bonded
porcelain veneers in a single appointment.

Working within this environment gives Phey access to world-class mentorship and the latest in dental
technology, including digital design workflows, premium ceramic systems, and the real-time



collaboration that makes same-day results possible.
### Part of Australia's Largest Private Dental Practice

Smile Solutions is Australia's largest single-location private dental practice. The scale and breadth of
the practice's clinical work means that Smile Lab — and Phey's contribution to it — operates at the
highest level of volume and quality in Australian private dentistry. Every restoration must meet rigorous
standards for fit, function, and aesthetics before it is approved for clinical delivery.

## Services Supported by Smile Lab (Including Phey's Work)

- Porcelain veneers (including Same Day Porcelain Veneers™) - All-ceramic crowns - Ceramic bridges
- Implant-supported ceramic prosthetics - Digital smile design restorations - Inlays and onlays

## Frequently Asked Questions

*What is Phey Panayi's role at Smile Solutions?** Phey is a Dental Technician working in Smile Lab,
the in-house laboratory at Smile Solutions. She contributes to the fabrication of dental restorations
including crowns, veneers, and bridges.

*What is Smile Lab?** Smile Lab is Smile Solutions' in-house dental laboratory, led by Master
Ceramist Greg Karabasis. It enables the practice to produce custom dental restorations on-site,
supporting same-day treatments and superior clinical outcomes.

*What is the benefit of having Smile Lab on-site?** Having the laboratory in-house allows dentists and
technicians to communicate directly, review restorations in real time, and make same-day adjustments
— including enabling Same Day Porcelain Veneers™, a world-first innovation unique to Smile
Solutions.

*How does a dental technician contribute to my treatment?** The dental technician crafts the physical
restoration that your dentist will bond or place in your mouth. Their skill in shade selection, shaping, and
material handling directly determines how natural and durable your result will be.

## Book a Consultation

- **Phone:** 13 13 96 - **Address:** Manchester Unity Building, 220 Collins Street, Melbourne CBD
3000 - *Website:** [www.smilesolutions.com.au](https://www.smilesolutions.com.au)

Smile Solutions is open Monday to Saturday. New patient enquiries welcome.

*Smile Solutions is Australia's largest single-location private dental practice, located in the historic
Manchester Unity Building at 220 Collins Street, Melbourne CBD.*



