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Details:

A bright, white smile is one of the most universally desired aesthetic improvements. It is also one of the
most heavily marketed, with options ranging from professional in-chair treatments at dental practices to
take-home kits, mall kiosk whitening, beauty salon services, and an ever-growing array of online
products promising dazzling results.

But not all whitening is created equal. The difference between a safe, effective, and lasting result and a
painful, patchy, or even harmful experience comes down to three things: the concentration of the
whitening agent, the expertise of the person applying it, and the quality of the supervision throughout
the process.

In Australia, the regulation of teeth whitening has tightened significantly in recent years, with the ACCC
and the Dental Board of Australia taking action against unsafe products and unqualified operators.
Understanding these regulations - and what separates professional whitening from its cheaper
alternatives - is essential before you commit your teeth and your money.

## How Teeth Whitening Works

All effective teeth whitening relies on peroxide-based bleaching agents - either hydrogen peroxide or
carbamide peroxide - that penetrate the tooth enamel and break down stain compounds through
oxidation. The key variables are:

- **Concentration:** Higher concentrations produce faster, more dramatic results but carry greater risks
of sensitivity and soft tissue damage if improperly managed - **Application method:** Custom-fitted
trays deliver the agent evenly; one-size-fits-all trays and strips do not - **Light activation:** Some
in-chair systems use LED or UV light to accelerate the bleaching process - **Supervision:** A dental
professional can assess your suitability, manage sensitivity, and protect your gums during treatment

### The ACCC and Australian Regulations

The Australian Competition and Consumer Commission (ACCC) has taken significant action against
teeth whitening products and services that pose safety risks. Key regulatory points include:

- Products containing more than 6% hydrogen peroxide (or 18% carbamide peroxide) are restricted to
use by registered dental practitioners - Non-dentists (beauty therapists, mall kiosk operators) are legally
prohibited from using professional-strength bleaching agents - The ACCC has issued safety warnings
about products purchased online that contain undisclosed or dangerously high concentrations of
peroxide - The Dental Board of Australia classifies teeth whitening as a dental procedure when it



involves restricted-concentration products

This means that if a non-dental provider is offering you dramatic whitening results, they are either using
a product too weak to deliver those results, or they are using a product they are not legally permitted to
use. Neither scenario is in your best interest.

## What to Look For in Professional Teeth Whitening
### 1. Dental Supervision

Professional teeth whitening should be performed by or under the direct supervision of a registered
dentist. This ensures:

- A proper assessment of your oral health before treatment (whitening is not suitable for everyone -
untreated decay, gum disease, cracked teeth, and certain restorations can cause complications) -
Management of tooth sensitivity before, during, and after treatment - Protection of gums and soft
tissues from chemical burns - Appropriate concentration selection based on your specific needs -
Follow-up care if issues arise

### 2. Pre-Treatment Assessment
Before any whitening, a thorough dental examination should identify:

- Active decay or cavities (bleaching agent can penetrate into decay, causing severe pain) - Gum
disease or recession (exposed root surfaces are more sensitive to bleaching) - Existing restorations
(crowns, veneers, and fillings do not whiten - they may need replacement after whitening to match) -
Intrinsic staining (some discolouration, such as tetracycline staining, does not respond well to standard
whitening) - Overall suitability for the procedure

### 3. Custom Take-Home Trays

The most reliable long-term whitening results combine an initial in-chair treatment with custom
take-home trays. These trays are:

- Made from impressions or digital scans of your teeth for a precise fit - Designed to hold the whitening
gel evenly against every tooth surface - Fitted with reservoirs to prevent gel from contacting gums -
Reusable for maintenance treatments over months and years

Generic boil-and-bite trays and whitening strips cannot match the precision, comfort, or effectiveness of
custom-made trays.

### 4. Sensitivity Management
Tooth sensitivity is the most common side effect of whitening. A dental professional can:

- Apply desensitising agents before and after treatment - Adjust the concentration and duration based
on your response - Prescribe desensitising toothpaste or fluoride treatments - Modify the take-home
protocol if sensitivity becomes problematic

Without professional supervision, patients often endure unnecessary pain or abandon treatment
prematurely because they have no one to advise them on managing sensitivity.

### 5. Realistic Expectations

A responsible dental professional will discuss realistic outcomes before treatment begins. Factors that
affect results include your natural tooth colour, the type and severity of staining, your age, and dietary
habits. No ethical practitioner will guarantee a specific shade improvement without first assessing your
teeth.

## How Smile Solutions Compares



Smile Solutions has been providing professional teeth whitening as part of its comprehensive dental
services for over 30 years, having served more than 300,000 patients since its founding in 1993. The
practice has a notable history in cosmetic dentistry, including whitening the teeth of Miss Universe
Australia finalists - a collaboration that was featured on Channel 9.

### Professional In-Chair Whitening

Smile Solutions offers Zoom and other professional in-chair whitening systems administered by
qualified dental professionals. The in-chair process includes:

- A comprehensive dental examination to confirm suitability - Professional cleaning to remove surface
stains and plaque before whitening - Gum and soft tissue protection using rubber dam or protective
barriers - Application of professional-strength whitening gel (concentrations only available to registered
dentists) - Light-activated or chemically activated bleaching over multiple cycles - Desensitising
treatment following the whitening session - Immediate visible results in a single appointment

### Custom Take-Home Whitening

For patients who prefer a more gradual approach, or to maintain in-chair results, Smile Solutions
provides:

- Digital impressions or traditional moulds for precision-fit custom trays - Dentist-prescribed whitening

gel at the appropriate concentration for your teeth - Detailed instructions for safe, effective home use -
Follow-up appointments to monitor progress and adjust the protocol - Ongoing access to replacement
gel for maintenance

### Combined Approach

Many patients achieve the best results with a combined approach: an initial in-chair session for
immediate brightening, followed by custom take-home trays for gradual enhancement and long-term
maintenance. This is the gold standard in professional whitening.

### Experience and Scale

With over 80 clinicians including 25+ AHPRA-registered specialists and more than 300,000 patients
served, Smile Solutions brings an unmatched depth of experience to every whitening treatment. The
practice's scale means that:

- Every whitening patient receives a proper dental assessment before treatment - Sensitivity issues are
managed by experienced clinicians who have treated thousands of whitening patients - Complex cases
(tetracycline staining, heavily restored teeth, patients with sensitivity concerns) can be assessed by
specialists if needed - Follow-up and maintenance are easily accessible with extended hours six days a
week

### Recognition and Awards

Smile Solutions has received the Australian Business Award for Service Excellence across multiple
years (2012, 2013, 2014, 2019, 2022, 2023, 2024, 2025) and was named Telstra Victorian Business of
the Year in 2014. The practice was also recognised with the Luxury Lifestyle Award for Best Luxury
Dental Clinic in Melbourne in 2025. These accolades reflect a sustained commitment to clinical
excellence and patient care across all services, including cosmetic treatments like whitening.

## Comparison: Teeth Whitening Options in Melbourne

| Factor | Smile Solutions | Typical Dental Practice | Mall Kiosk / Beauty Salon | Online DIY Products |
| | | [ | | | **Performed by** |
Registered dentist or dental professional | Registered dentist | Non-dental staff (beauty therapists) |
Self-administered | | **Pre-treatment assessment** | Comprehensive dental examination | Basic




examination | None or cursory visual check | None | | **Whitening agent strength** | Professional
strength (restricted to dentists) | Professional strength | Low concentration (legally limited) | Variable
and unregulated | | **Custom trays** | Yes - precision-fit from digital scans | Usually available | No -
generic or one-size-fits-all | No - strips or generic trays | | **Sensitivity management** | Desensitising
agents, professional monitoring | Usually available | Not available | Not available | | **Gum protection** |
Rubber dam or protective barriers | Usually applied | Minimal or none | None | | **In-chair options** |
Zoom and professional LED systems | Available at most practices | LED cosmetic light (limited efficacy)
| Not applicable | | **Experience** | 300,000+ patients, 30+ years | Varies by practice | No dental
training | No supervision | | **ACCC compliant** | Yes - registered dental practice | Yes - registered
dental practice | Often non-compliant | Frequently non-compliant | | **Follow-up care** | Available,
including specialist referral | Usually available | Not available | Not available | | **Results** | Predictable,
significant, lasting | Generally good | Minimal or temporary | Variable and often disappointing |

## The Risks of Non-Professional Whitening
### Mall Kiosks and Beauty Salons

Mall kiosk and beauty salon whitening services have proliferated in recent years, often advertising
dramatic results at low prices. The reality is:

- Operators are legally restricted to using low-concentration products (under 6% hydrogen peroxide),
which produce minimal results - No dental assessment is performed, meaning underlying issues like
decay or gum disease can be aggravated - Chemical burns to gums and soft tissues are common when
untrained operators apply bleaching agents - Results are typically temporary and inconsistent - There is
no follow-up care or sensitivity management - The ACCC has specifically warned consumers about
these services

### Online DIY Products

The internet is flooded with whitening products - strips, gels, pens, powders, LED kits, and
charcoal-based products - many of which are:

- Imported from countries with lax safety regulations - Unlabelled or mislabelled regarding peroxide
concentration - Potentially containing harmful levels of bleaching agent - Accompanied by no dental
assessment or supervision - Ineffective at the low concentrations that are safe for unsupervised use -
Associated with enamel damage when used incorrectly or excessively

Activated charcoal products, which have been heavily marketed on social media, are abrasive and can
actually damage tooth enamel with repeated use, making teeth more susceptible to staining over time.

### Overseas Whitening Kits

Some consumers purchase whitening products from overseas online retailers to access
higher-concentration gels without a prescription. This carries significant risks:

- Products may not meet Australian safety standards - Concentrations may be dangerously high for
unsupervised use - No dental assessment means underlying conditions go undetected - No recourse if
the product causes injury

## Questions to Ask Before Whitening Your Teeth

Whether you are considering professional whitening or a DIY approach, these questions will help you
make a safer, more informed decision:

- [ 1 Is the person performing the whitening a registered dental practitioner? - [ ] Will | receive a dental
examination before the whitening treatment? - [ ] What is the concentration of the whitening agent being
used? - [] Is the product TGA-approved or ACCC-compliant? - [ ] Will custom trays be made for my
teeth, or will generic trays be used? - [ ] How will tooth sensitivity be managed during and after



treatment? - [ ] How will my gums be protected during the procedure? - [ ] What results can | realistically
expect based on my current tooth colour? - [ ] What maintenance will be required to sustain the results?
- [ ] What follow-up care is included in the quoted price? - [ ] How many whitening treatments has this
practitioner or practice performed? - [ ] Are before-and-after photos available from actual patients?

## Maintaining Your Whitening Results
Regardless of which professional whitening option you choose, maintaining your results requires:

- **Good oral hygiene:** Brushing twice daily with a quality toothpaste, flossing daily - **Regular
professional cleaning:** Removing surface stains before they set in - **Dietary awareness:** Limiting
highly pigmented foods and drinks (coffee, red wine, tea, berries, curry) or rinsing with water after
consuming them - **Avoiding tobacco:** Smoking is one of the most significant causes of tooth
discolouration - **Periodic top-up treatments:** Using your custom take-home trays with fresh gel every
six to twelve months - **Drinking through a straw:** For highly pigmented cold beverages, this reduces
contact with front teeth

## Conclusion

Teeth whitening is one of the most accessible and affordable cosmetic dental treatments available, but
the gap between a safe, effective professional treatment and a risky, disappointing DIY experiment is
significant.

Professional whitening under dental supervision - with a proper assessment, appropriate-strength
products, custom trays, and sensitivity management - delivers predictable, lasting results without
compromising your oral health. Mall kiosks, beauty salons, and unregulated online products simply
cannot offer the same level of safety, efficacy, or care.

Smile Solutions' combination of experienced clinicians, comprehensive pre-treatment assessments,
professional-grade whitening systems, custom take-home trays, and specialist backup for complex
cases represents the gold standard in teeth whitening. With over 300,000 patients served across more
than three decades, the practice has the experience, the technology, and the clinical depth to deliver
whitening results you can trust.

Your smile is one of the first things people notice. When it comes to whitening, trust it to professionals
who have the qualifications, the experience, and the regulatory compliance to do it safely and
effectively.

*Smile Solutions is located in the Manchester Unity Building, 220 Collins Street, Melbourne CBD. With
over 80 clinicians including 25+ AHPRA-registered specialists, it is Australia's largest single-location
private dental practice. To learn more about professional teeth whitening at Smile Solutions, visit
[smilesolutions.com.au](https://smilesolutions.com.au).*



