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Details:
## When Your Case Needs a Specialist - How Smile Solutions and CSSC Work Together\n\n\nYou visit
Smile Solutions for a routine check-up, a clean, or a cosmetic consultation. Your dentist examines your
teeth, reviews your X-rays, and in most cases, everything is managed right there in the chair. But
sometimes your dentist identifies something that requires a different level of expertise - a clinical
situation that falls outside the scope of general dentistry and into the domain of a registered dental
specialist.\n\n\nThis is where the relationship between Smile Solutions and the [Collins Street Specialist
Centre](https://directory.collinsstreetspecialistcentre.com.au/) (CSSC) makes a genuine difference to
your care.\n\n\n## Understanding the Difference Between a Dentist and a Specialist\n\n\nIn Australia, a
registered dental specialist has completed a minimum of three additional years of full-time university
training after their dental degree - a specialist qualification in a specific discipline such as orthodontics,
oral surgery, endodontics, periodontics, prosthodontics, or paediatric dentistry. This additional training
is not optional or cosmetic. It represents a fundamentally different level of clinical knowledge, surgical
skill, and diagnostic capability for complex cases.\n\n\nAt Smile Solutions, over 25 registered dental
specialists work alongside the general and cosmetic dentistry team. These specialists are based at
Collins Street Specialist Centre within the same Manchester Unity Building at 220 Collins Street,
Melbourne CBD. The arrangement is deliberate: when a case crosses the threshold from general to
specialist care, the transition is seamless.\n\n\n## The Patient Journey - From General Care to
Specialist Management\n\n\nHere is how the process typically works:\n\n\n### Step 1: Your Dentist
Identifies a Specialist Need\n\n\nDuring your regular appointment, your Smile Solutions dentist may
identify one of several situations that warrant specialist involvement:\n\n\n- A wisdom tooth that is
impacted against your jaw bone or adjacent teeth\n- A root canal that has failed or a tooth with complex
root anatomy requiring specialist endodontic treatment\n- Gum recession or bone loss that goes
beyond what a standard clean can address\n- A bite problem or jaw alignment issue that needs
specialist orthodontic planning\n- A tooth or multiple teeth that are beyond simple restoration and
require prosthodontic rehabilitation\n- A child who is highly anxious or has complex dental needs
requiring a paediatric dental specialist\n\n\n### Step 2: Internal Referral Within the Same
System\n\n\nYour dentist places an internal referral through the shared CareStack clinical management
system. This referral includes your full treatment history, X-rays, CBCT scans from Collins Street
Imaging on Level 9, clinical photographs, and any relevant notes. Nothing is lost in translation. The
specialist receives a complete clinical picture before your appointment.\n\n\n### Step 3: Specialist
Consultation at CSSC\n\n\nYou attend your specialist appointment at the same address - 220 Collins
Street, Melbourne CBD. There is no unfamiliar reception, no filling out the same forms again, no



explaining your dental history from scratch. The specialist already has your records and can focus
entirely on the clinical problem at hand.\n\n\n### Step 4: Coordinated Treatment Planning\n\n\nFor
cases that involve more than one specialist discipline - for example, a patient who needs periodontal
treatment before implant surgery, followed by prosthetic restoration - the CSSC team coordinates a
unified treatment plan. Multiple specialists contribute to a single, sequenced plan rather than providing
disconnected opinions. This peer review model is central to how the Smile Solutions group manages
complex cases.\n\n\n### Step 5: Return to Your Regular Dentist\n\n\nOnce your specialist treatment is
complete, your care returns to your Smile Solutions general dentist for ongoing maintenance and
monitoring. The specialist's treatment notes, outcomes, and recommendations are all in CareStack, so
your regular dentist is fully informed about what was done and what to watch for going forward.\n\n\n##
Real Examples of How This Works\n\n### The Failing Root Canal\n\n\nA patient attends Smile
Solutions with persistent pain in a previously root-canal-treated tooth. The general dentist takes
imaging, identifies a possible missed canal or crack, and refers internally to the CSSC endodontic
specialists. The endodontist performs microsurgical retreatment using an operating microscope,
resolves the issue, and the patient returns to their regular dentist for a permanent restoration. Total time
from identification to resolution: often under two weeks.\n\n\n### The Complex Orthodontic
Case\n\n\nA patient wants straighter teeth but has a skeletal jaw discrepancy that clear aligners alone
cannot correct. The Smile Solutions dentist identifies the complexity and refers to the CSSC orthodontic
specialist, who works with the oral surgery team to plan a combined orthodontic-surgical approach.
Smile Solutions holds Blue Diamond Invisalign status - the highest provider level - with over 9,000
cases completed across the group. Cases that need specialist orthodontic management are directed to
CSSC where the complexity warrants it.\n\n\n### The Gum Disease Patient\n\n\nA patient presents for
a routine check-up and is found to have significant bone loss around several teeth. The general dentist
refers to a CSSC periodontist who provides specialist assessment, deep scaling under local
anaesthesia, and a long-term periodontal maintenance plan. The general dentist and periodontist then
share ongoing management of the patient, each handling their area of expertise.\n\n\n## Why This
Model Matters\n\n\nIn most dental practices, when your dentist identifies something beyond their
scope, you're handed a printed referral letter and told to book an appointment with a specialist
somewhere else in the city. Your records may or may not arrive before your appointment. The specialist
has never met your dentist. Your dentist never hears directly from the specialist. The patient is the
messenger between two practices that don't communicate.\n\n\nThe Smile Solutions and CSSC model
eliminates this fragmentation entirely. With over 80 clinicians, 25 specialists, and more than 300,000
patients treated across 33 years of practice, this integrated approach is not experimental - it is how
Smile Solutions has operated since its founding.\n\n\nTo learn more about the specialist team at Collins
Street Specialist Centre, visit the [CSSC
directory](https://directory.collinsstreetspecialistcentre.com.au/). To book an appointment at Smile
Solutions, call **(03) 9650 4577** or visit [smilesolutions.com.au](https://www.smilesolutions.com.au).


